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“What You Don’t Know Can’t Help You!” … Eddie K. Emmett, Editor / Publisher 

Insurance Fraud 
The Crime You Pay For 

 

 

 

 

Georgia Commissioner of Insurance & Safety Fire 
Ralph Hudgens is cracking down on Insurance Fraud. 

His office has a YouTube channel and recently 
posted a series of short videos targeting a variety of 
common forms of insurance fraud. 

For example: 

“Asking for Trouble” is this liar’s scheme to hit the 
jackpot by faking injuries when he wasn’t in the car. 

https://youtu.be/bpRgJPDL9H0  

 

 

In this edition of FYI Express I am showcasing seven 
of his videos and feel sure he would appreciate if you 
shared them on your website and in social media. 

Some agencies have a web page devoted to filing a 
claim. Wouldn’t it be great to have these readily 
available on that page? 

It might just make them stop and think before filing a 
bogus or inflated claim! 

The video I am looking for that has not yet been 
produced is “Undisclosed Driver”. 

“Permanent Record” is a warning that conviction for 
insurance fraud will follow you in your job search. 

https://youtu.be/QOHbPbM3BpU 

 

Continued on page 2
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Insurance Fraud 
Continued from page 1  

“Lost and Found” examines one of the oldest tricks 
in getting out from under car payments. 

It often works … until the cops find the car and your 
story starts to unravel! 

https://youtu.be/UQZxZao9KaE 

 

Worker’s Comp Fraud is easily revealed in 
“Weekend Warrior” 

The moral of the story is that you better tell everyone 
when you plan to commit insurance fraud or some 
sympathetic friend might just blow your story! 

https://youtu.be/5g2BKr103g0 

 

 

When you sell a homeowner’s or renter’s policy, do 
you advise your clients to hold on to receipts in the event 
of a claim? 

The claimant in “Big Screen” seems to think that his 
insurance company is just going to issue a claim’s check 
and not verify that he actually owned everything he 
claims was stolen. 

https://youtu.be/eh37IFRlc8c 

 

An employee overhears that a coworker got HR 
Department to add her boyfriend to the company’s 
health insurance by lying about being married. 

Did you know that insurance agents are obligated to 
report suspicions of insurance fraud to GA DOI? 

https://youtu.be/EgTIBZOns8Q 

 

http://www.fyiexpress.com/
https://youtu.be/UQZxZao9KaE
https://youtu.be/UQZxZao9KaE
https://youtu.be/5g2BKr103g0
https://youtu.be/5g2BKr103g0
https://youtu.be/eh37IFRlc8c
https://youtu.be/eh37IFRlc8c
https://youtu.be/EgTIBZOns8Q
https://youtu.be/EgTIBZOns8Q


							  
																														  

	
 

For Immediate Release                                                                                       Contact: Glenn Allen  
Aug. 11, 2016                                                                                                                     404-463-0729 
                                                                                                                                    gallen@oci.ga.gov 
                                                               

 
      GWINNETT COUNTY AGENT ARRESTED FOR INSURANCE FRAUD 

 
Atlanta – Insurance Commissioner Ralph Hudgens announced today that an investigation by his 
Fraud Division has resulted in a Gwinnett County insurance agent being arrested for fraud.  
 
     Julia Cruz, 37, of Norcross, has been charged with two counts of insurance fraud and one count of 
theft by conversion. She was arrested this morning and transported to the Gwinnett County Jail.  
 
     Fraud investigators determined that Cruz, who owns and operates Platinum Agency & Services in 
Lilburn, Georgia, allegedly pocketed a cash payment of $3,695.00 from her client for workers' 
compensation and liability insurance and issued him a bogus certificate as proof of coverage. 
 
     "Cruz violated her client’s trust when she took his premium and didn’t bind the coverage" said 
Commissioner Hudgens. "My office will continue to investigate and arrest dishonest agents." 
 
     Hudgens urges anyone who has purchased insurance from Cruz or Platinum Agency & Services to 
verify their coverage with the insurance company listed on the policy or contact his Consumer 
Services Division for assistance at 800-656-2298.  
 
     Insurance fraud is a felony with a penalty of two to 10 years in prison and/or a fine of up to 
$10,000.  
 
 

-30- 

	

RALPH HUDGENS 
COMMISSIONER OF INSURANCE 

SAFETY FIRE COMMISSIONER 
INDUSTRIAL LOAN COMMISSIONER 

www.oci.ga.gov 
Twitter: @GA_DOI 

http://www.fyiexpress.com/
https://www.oci.ga.gov/ExternalResources/Announcements/NewsReleaseInsurance-8112016-162.pdf
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Why should I join your organization? 

We have a better idea! 
It’s that time of year when you should be 

questioning all expenses. 

Membership in an agent’s organization used to 
mean something. 

It did not guarantee getting a company contract 
but it did get your foot in the door. 

Now practically any agency can get access to 
standard and non-standard carriers through the 
aggregators. 

You had to pay extra to get CE but it was about 
the only way to get it. 

Now you can complete your CE from the comfort 
of your desk at your own pace. 

Exclusive E&O? Not anymore. You don’t even 
need to be a member to buy the coverage in most 
organizations. 

How about discounted convention registration? 
You get the privilege to pay your own way and stay 
at expensive resorts. 

Staff members in your agency do not 
automatically qualify for the membership benefits 
unless you pay extra for them. 

You need to check out other options before you 
join or renew your membership. 

Better yet, call them up and ask “Why should 
I join your organization?” 

Don’t be surprised if you get a rambling answer 
with no real benefits that directly impact your 
bottom line. 

We have a better idea. 

Join www.Georgia-Agents.com.  

We have created the only Virtual Insurance 
Agent Organization. 

Our benefits are designed to help agencies in 
every aspect of their operation and all of it is done 
on the Internet. 

It is delivered in a combination of “How-To” 
videos, interactive quizzes and breaking-news. 

Just last month I created the “Complete CSR 
Training” program. Enjoy learning for a change. 

Next month I’ll be rolling out the “Complete 
Insurance Agency Owner Training” program. 

We already have a library of “How-To” booklets 
on a wide range of agency topics. 

Want to create a YouTube channel or Facebook 
for your agency. We have a booklet that takes you 
by the hand. 

Want to set realistic goals for your CSRs and 
Producers? It’s in the library. 

Want to know how to evaluate, buy & sell a 
“Mom & Pop” insurance agency? I wrote the book 
based upon my decades of ownership experience. 

All agency staff members are included for one 
low fee of $99.00 per year. No hidden fees, no 
discounted programs. 

Just to show you how strongly I believe we offer 
more value for less money, I challenge everyone to 
dare to compare, dollar for dollar, our benefits 
against any other organization. 

If you can prove to me that some other 
organization has better benefits, I’ll give you a free 
year’s membership in our organization. 

http://www.fyiexpress.com/
http://www.georgia-agents.com/


TO EARN
NEW WAYS

FOR OVER 50 YEARS, 
Nation Safe Drivers has 
been the company that 
agents can rely on to 
provide their customers 
with the missing 
coverage they need.

We have developed a diverse 
product line that will not only 
provide your agency with an 
additional source of income 
(the highest in the industry!) 
but will allow you to stand out 
from the competition.

GET ON THE “ROAD MORE PROFITABLE” TODAY!

GIVE US A CALL TOLL FREE AT 800-338-2680 
To find out which products would work best in your agency. Mention Eddie Emmett  

or the FYI Express to receive a free gift with your agency appointment!

800 YAMATO ROAD, SUITE 100, BOCA RATON, FL. 33431  l 800 338 2680  l  WWW.NSDMC.COM

MORE

SAMPLE 

PRODUCT
     LINE

EMERGENCY TOWING &
ROADSIDE ASSISTANCE

TRAVEL PLANS WITH 
HOSPITAL INDEMNITY

ACCIDENTAL DEATH
& DISMEMBERMENT

ID THEFT &
RESTORATION

THEFT DETERRENT
PROGRAMS

HOME & WELLNESS

MORE

http://www.fyiexpress.com/
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 ---------------------------------------------------------------------------------------------------  

Insurance Fraud 
Continued from page 2 

Do you personally inspect and photograph all 
vehicles for which Physical Damage is requested? 

Bad advice is being given to the young lady who had 
an accident with no car insurance in “Bad Day”. 

Reporting a claim soon after purchasing insurance is 
one of the “Red Flags” in the Claims Adjuster Guide. 

https://youtu.be/-MFXtHQi49s 

 

Do you know what might be the best tool to use in the 
prevention of insurance fraud? 

Your eyes. 

Have you ever watched a couple drive up to your 
office and the female passenger leaves the male driver 
in the car while she applies for auto insurance? 

When you ask “Are there any other residents in the 
household old enough to have a driver’s license or 
anyone with regular use of the vehicle?” 

She answers, “No”. 

Do you ask “Who is that person driving your car?” 

Do you personally inspect and photograph all 
vehicles for which Uninsured Motorists or Physical 
Damage is requested? 

Why UM? 

UM is cheap Physical Damage as long as the carriers 
continue to pay for Phantom Drivers. 

 

http://www.fyiexpress.com/
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GA DOI Fraud Investigation Division 

The Fraud Investigation Division investigates illegal 
insurance activities that are perpetrated by companies, 
agents or individuals. Investigators of the Fraud 
Investigations Division cover a wide variety of crimes 
and fraudulent schemes.  Some of these crimes involve 
automobiles, boats and heavy equipment; others involve 
health care fraud.  

The Fraud Investigations Division also investigates 
regulatory and administrative allegations of violations of 
the insurance code, and thereby assists the 
department's Legal Division in protecting Georgia 
insurance consumers. 

Fraud Frequently Asked Questions 

How do I report insurance fraud? 

There are several ways to report fraud. Consumers 
can download the preprinted form and fax a copy to 
(404) 657-9831 or mail the information to the Georgia 
Insurance and Safety Fire Commissioner, Enforcement 
Division – Fraud Unit, Suite 708, W., Tower, 2 Martin 
Luther King Drive, Atlanta, Georgia 30334 

If I report insurance fraud can I be held liable for 
the reporting? 

No. The Official Code of Georgia Annotated § 33-1-
16(c) (3) says: "In the absence of fraud or bad faith, a 
person is not subject to civil liability for libel, slander, or 
any other relevant tort by virtue of filing reports, without 
malice, or furnishing other information, without malice, 
required by this Code section or required by the 
Commissioner under the authority granted in this Code 
section, and no civil cause of action of any nature shall 
arise against such person." 

 

Is there a reward for reporting insurance fraud? 

No, there is no reward for reporting insurance fraud 
at the present time.     

What information is needed to support an 
insurance fraud complaint? 

Documentation which supports the insurance fraud 
allegation, that may include and not be limited to a case 
synopsis, cancelled checks, losses, policy/policies, 
police reports, recorded interviews, witness statements 
and any other supporting documentation. 

What is false reporting of a crime and what are 
the penalties for filing a false report? 

The Official Code of Georgia Annotated § 16-10-26. 
False report of a crime 

A person who willfully and knowingly gives or causes 
a false report of a crime to be given to any law 
enforcement officer or agency of this state is guilty of a 
misdemeanor. 

(Code 1933, 26-2509, enacted by Ga. L. 1968, p. 
983, 1, 2; Ga. L. 1969, p. 857, 11.)    

 

http://www.fyiexpress.com/


Elba, Alabama • 800-239-2358 x213 • www.nationalsecuritygroup.com

For Dwelling and Mobile Home Insurance,
put your trust in a company that has been 

insuring homes for over 50 years.

National Security has provided competitive, affordable insurance to 
policyholders for over 50 years, but we also provide a lot for our agents, 
with competitive commissions, excellent customer service and experienced 
company adjusters.

As an admitted Southeastern based regional company, National Security 
prides itself on fast, efficient service from a friendly small town company, and 
online access for all agents, providing fast quotes, online policy issuance, 
online dec page printing, and real-time policy information.

We are now accepting new appointments.
Find out more by calling Sharon at 1-800-239-2358 x213
or visiting us at nationalsecuritygroup.com.

• $100,000 Maximum Policy Limits

• Homeowners AAIS Form 8 Policy

• 15% New and Renewal Commission

• Partnership Profit Sharing

• Fast Online Quotes, Policies &
 Endorsements

• Inspections Provided by Company

• Easy Payment Options – Monthly
 EFT, Quarterly, Semi-annual, Annual

National Security Can 
Provide You With:

• $125,000 Maximum Policy Limits

• AAIS Basic Form 1 Policy

• Direct Contract with National Security

• 20% New & 15% Renewal Commission

• Partnership Profit Sharing

• Fast Online Policy Issuance

• Tenant Schedule Option

• Easy Payment Options

Owner Tenant Seasonal Vacant Contents

http://www.fyiexpress.com/
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We’re Not Happy Until You’re Not Happy 

 
   

Every once in a while I jokingly will say the motto of a 
company who gives me bad customer service is:  
   
We’re not happy until you’re not happy.  
   
There are certain industries that this seems to be 
especially true. People complain and joke about some of 
their experiences with government agencies. Or, how 
about the reputation of the cable TV industry? It’s hard to 
shake off a reputation for bad service that has been 
going on for years – although they do seem to be getting 
better. Other industries, such as the airlines and cell 
phone service providers are doing their best to improve.  
   
First, you have to know that customer’s expectations are 
higher than ever. They expect good service. We teach 
the customer what good service is when we tout our 
awards and make promises. When United makes a 
promise such as Fly the friendly skies, then they better 
be prepared to deliver on that promise. That’s why they 
call it a brand promise! And, when it is delivered, the 
brand is established.  
   
Unfortunately, businesses can let their customers down. 
It’s not just happening in the cable TV, airline and phone 
industries. It’s happening in all industries.  
   
Businesses upset their customer’s numerous ways. Here 
are just a few:  

They make mistakes that cause complaints. No one 
or no company is perfect. Even the best brands that are 
known for the customer service, such 
as Zappos, Nordstrom and others. Customers 
understand this. It’s the way the problems and 
complaints are handled that make the difference 
between the best and the rest.  

They make bad hires that aren’t good at delivering 
customer service. I’m surprised at how some 
companies allow questionable employees to work in 
direct customer-facing jobs. Or any job for that matter. 
One bad employee can lose a customer and bring down 
a company’s culture.  

They have policies that aren’t customer focused. I 
hate it when an employee says, “That’s our policy.” 
Typically, that is the line that is used to hide behind rules 
and policies that are more company-focused than 
customer-focused. Employees should be given 
guidelines, not hard-and-fast policies. They should be 
empowered to come up with creative solutions that are 
good for the customer, and at the same time, doesn’t 
hurt the company.  

They make it hard to do business with them. I always 
ask my clients, "How easy is it to do business with you?" 
It’s important to make the customer 
experience frictionless. Customers want a hassle-free 
experience. They want speed and simplicity.  

If you’re going to make a brand promise, keep it. 
Otherwise, you and your company may be the brunt of 
the punchline… We’re not happy until you’re not happy!  

Shep Hyken is a customer service expert, keynote 
speaker and New York Times bestselling business 
author.  

For information contact or www.hyken.com.  

 For information on The Customer Focus™ customer 
service training programs go 
to www.thecustomerfocus.com.  

Follow on Twitter: @Hyken  

Copyright ©MMXVI, Shep Hyken – www.Hyken.com  

Shep Hyken, CSP, CPAE is a 
customer service expert, hall-of-
fame speaker and New York 
Times and Wall Street Journal 
bestselling author. He works with 
organizations to build loyal 
relationships with their customers 
and employees. He is also the 
creator of The Customer Focus, a 
customer service training program 
that helps organizations develop a 

customer service culture and loyalty mindset.  For more 
information contact (314) 692-2200 or www.Hyken.com 
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Southern Insurance Underwriters, Inc. (SIU) introduces an 
innovative insurance product designed to protect educational 

institutions against the unfortunate effects of an active shooter 
incident on campus.   

 
www.activeshooterins.com 

Learn more at www.activeshooterins.com 

 
Hugh Nelson 

SR Vice President 
hnelson@siuins.com 

PH: 678.498.4801 
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Bad News: You're Submerged. Good 
News? You're Also Covered... 
 
Quick quiz: Without looking at your policy, tell us 
what type of water damage is covered by your 
homeowners or renters insurance. If you answered, 
“Water that comes from the top down is generally 
covered, but not when it comes from the bottom up,” 
good for you! If not, read on… 
 
Here’s something to think about: Homeowners and 
renters policies generally cover you for a burst pipe, 
or rain coming through a storm-damaged roof. But 
in the case of water damage caused by flooding and 
sewer backup, you’ll need a separate policy or 
endorsement.  
 
If you’re among the many homeowners and renters 
who don’t have flood insurance, remember this: Just 
because flood coverage is optional, doesn’t mean 
you don’t need it. Events such as 2012’s Hurricane 
Sandy demonstrated that you don’t have to live in a 
coastal region to be in danger of flooding—in fact, 
some of the worst flooding from Sandy occurred 
hundreds of miles from the nearest ocean. Another 
point to consider: Because flood insurance is a 
specialized product, available through the National 
Flood Insurance Program (NFIP), it has its own set of 
rules--deductibles, coverage limits, and so forth. 
Some private insurers also offer flood coverage.  
 
So what’s the best way to figure out your flood 
insurance needs? A good first step is to see whether 
your home is in an area that’s prone to flooding—
you can do this by looking at FEMA.gov’s Flood Map 
Service Center. (FEMA also has tons of other 
resources to help with disaster preparation.)  

September is National Preparedness Month. 
Intended to create "a more secure and resilient 
nation by getting people to think about the disasters 
that could happen in their communities," 
PreparAthon stresses the importance of planning 
and communication before a natural disaster or 
other catastrophe.  Take this opportunity to create a 
safety plan for your family. To learn more, check out 
Ready.gov. 

Another smart idea? Talk to your Insurance 
Professional. They can help you assess your risks 
and come up with smart insurance strategies to 
protect your home, family and belongings.  

Watch and Learn: Even a Dummy Can Be Smart 
about Flood Insurance!   
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Swimming with the Sharks… 
(Or, How to Make Sure Your 
Preowned Car Isn’t All Wet) 
 
Flooding can create enormous damage. And while, 
say, flooded houses are really hard to relocate or 
disguise, flooded vehicles offer a tempting 
opportunity for criminals to defraud unsuspecting 
consumers. A flood vehicle is one that has been 
completely or partially submerged, resulting in 
damage so extensive that it is deemed inoperable. 
  
So what happens to the car after that? In some 
cases, unscrupulous dealers purchase them as 
“salvage” at an auto auction and perform superficial 
(mostly cosmetic) repairs, while leaving the hidden 
flood damage untouched. They then transport the 
vehicles to other states and sell them to 
unsuspecting buyers. 
  
Fortunately, as a consumer, there are a few things 
you can do to prevent being scammed. For starters, 
select a reputable car dealer who will furnish a 
vehicle’s repair record and other documentation. 
Also, while inspecting a used vehicle, keep an eye 
open for: 
  
*Recently shampooed carpets. 
  
*Water stains, mildew, sand, or silt under the 
carpets, headliner cloth, and other hidden spots. 
  
*Rust on screws or other fasteners, especially on the 
center console or other areas not normally affected 
by water—and corrosion (white powdery 
discoloration) of aluminum components. 
  
*Mud or silt deposits inside the spare tire well; as 
well as behind wiring harnesses, the inside recesses 
in starter motors, alternators, and other 
components. 
  
Other steps you can take before putting your hard-
earned cash down for a too-good-to-be-true bargain: 
  
*Ask for details about the vehicle’s history and 
request a CarFax or other used vehicle report from a 
reputable third-party vendor. 
  
*Inspect the title and ownership papers for any 
potential or questionable salvage fraud. 
  
*And always take any preowned vehicle to a 
mechanic you trust to perform a full inspection. 
 

Watch and Learn:  
 
Get to know the tell-tale signs of salvage cars—and 
how to drive a hard bargain (without getting in over 
your head…). 

 

The National Insurance Crime Bureau 
(NICB) offers a free vehicle identification 

number (VIN) check to help you determine 
whether a vehicle has been stolen (and not 
recovered), or reported as a salvage 

vehicle by insurers. To perform a search, all 
you need is a VIN number.  
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Management & Rating

Secure

Reliable

Accessible Simple

Powerful

Affordable

Cloud-based rating and management at your fingertips
If you write auto insurance and represent multiple auto insurance carriers,  AccuAuto, our 
personal auto comparative rater, is affordable, easy-to-use, and fully integrated with our 
AccuAgency agency management system.

Take AccuAgency and AccuAuto for a test drive
If you would like to try AccuAgency and/or AccuAuto for a risk-free 30-day demo, 
please call (800) 229-2009 ext. 3.  One of our training staff will schedule hands-on 
training to help you learn and appreciate the many features available.

(800) 229-2009 ext 3
Mention code FYI

sales@accuagency.com
Request more info at http://www2.accuagency.com/fyi

www.                              .com

AccuAgency provides a secure location for all your agency's customer data.  Disaster-proof 
your data, improve E&O documentation, enhance operational efficiency, and boost your 
profitability. When you are empowered by AccuAgency, your clients are provided more
personal attention. Your staff can devote more time to customer service instead of dealing 
with unorganized files and documents.

$

http://www.fyiexpress.com/


Announcing AccuAgency:  New Name, New 
Look, Same Great Company! 
 
Assurance Systems, Inc., is best known by its long-standing product name, AccuAuto.  Many 
agents still refer to us as AccuAuto, but an update is long overdue.  For years we have offered 
independent insurance agents more than just an auto rater.  Our new name, AccuAgency, 
encompasses our suite of products, including AccuAuto rater, AccuHome rater, AccuAgency 
management system, and AgencyThrive web marketing and website services.  The name 
AccuAgency emphasizes our commitment to help independent agents be more efficient, 
productive, and successful in an increasingly competitive market. 
 
As we officially adopt our new name this January, we are also excited that 2016 marks our 30th 
year in business, still under the same ownership and still committed to supporting the 
independent agent.  Only our name has changed, we are the same great company with the 
same great service.  AccuAgency looks forward to supporting you, the independent agent, for 
many years to come. 
 
We’re excited about our name change and about offering agents a variety of products to Get 

Your Agency In Check! 
 

 
A complete web-based system that integrates agency management and document storage all in 
one easy-to-use service.  Loaded with features to help organize and run your agency.  Fully 
integrated with our AccuAuto comparative rating where available. 
 

http://www.fyiexpress.com/


 
If you write auto insurance and represent multiple auto insurance carriers, you know how time-
consuming it can be to enter the same quote on each carrier's website.  Auto rates are always 
changing.  You may be familiar with the rates and underwriting rules for a company one day, but 
they may change the next.  With AccuAuto, you always have the most current rates and 
underwriting rules in one easy-to-use, web-based service 
 

 
A new product in our line-up, and only available in certain areas, AccuHome capitalizes on our 
many years of experience with comparative rating to add a new tool to your arsenal for writing 
homeowner policies. 
 

 
Do you need a website for your insurance agency? Absolutely. If you don't have one (or you do, 
but it isn't getting any traffic), you are missing out on the fastest growing marketing tool for 
insurance there is. We believe in creating a simple, clean, professionally designed site for your 
agency. But this is just the first step. Getting visitors to your site is step two, and we can help 
with that. We will do the work involved in claiming your agency listings and marketing. Need a 
phone number changed or have a great new photo of your staff you want added to your site? 
You can reach us by email and phone for any updates or questions. Support is always included 
with an AgencyThrive website. 
 

Visit us at http://www2.accuagency.com/fyi. 
 
 

   
About Assurance Systems, Inc. 
Since 1986, Assurance Systems, Inc., has offered a variety of services for 
independent insurance agencies, in addition to custom solutions and analytical 
products for insurance carriers. 
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 THREE GREAT COMEBACKS 
NUMBER 1:  

A policeman was being cross-examined by a defense 
attorney during a felony trial. 

The lawyer was trying to undermine the police 
officer's credibility..... 

Q:  'Officer --- did you see my client fleeing the 
scene?' 

A:  'No, sir. But I subsequently observed a person 
matching the description of the offender, running several 
blocks  away.' 

Q:  'Officer, who provided this description?' 

A:  'The officer who responded to the scene.' 

Q:  'A fellow officer provided the description of this 
so-called offender. Do you trust your fellow officers?' 

A:  'Yes, sir. With my life.' 

Q:  'With your life? Let me ask you this then officer. 
Do you have a room where you change your clothes in 
preparation for your daily duties?' 

A:  'Yes sir, we do!' 

Q:  'And do you have a locker in the room?' 

A:  'Yes, sir, I do.' 

Q:  'And do you have a lock on your locker?' 

A:  'Yes, sir.' 

Q:  'Now, why is it, officer, if you trust your fellow 
officers with your life, you find it necessary to lock your 
locker in a room you share with these same officers?' 

A:  'You see, sir, we share the building with the court 
complex, and sometimes lawyers have been known to 
walk through that room.' 

The courtroom EXPLODED with laughter, and a 
prompt recess was called.  

The officer on the stand has been nominated for this 
year's 'Best Comeback’ line -- and we think he'll win. 
 
NUMBER 2:  
Now We Know Why He Was a General ----- 

In an interview, General Norman  Schwarzkopf was 
asked if he thought there was room for forgiveness  
toward the people who have harbored and abetted the 
terrorists who  perpetrated the 9/11 attacks on America. 

His answer was classic Schwarzkopf. 

The General said, "I believe that forgiving them  is 
God's function...  

OUR job is to arrange the meeting." 
 
NUMBER 3:  
Dana Perino (FOX News) was describing an interview 
she recently had with a Navy SEAL. After discussing 
all the countries that he had been sent to, she asked if 
they had to learn several languages. 

"Oh, no ma'am. We don't go there to talk." 
 

http://www.fyiexpress.com/
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Why be a Limited 
Subagent with no binding 

authority when you can be 
a fully licensed Personal 

Lines Agent? 

Only $79.00! 

Don't Pay until you pass 
Final Exam 

20 Hour Personal 
Lines Agent Pre-
Licensing: Course 

#50484 

 

When you can correctly 
answer the online quizzes 
shown on page 15 and the 

Practice Exams in this Study 
Manual … 

  

You’re ready for the Final 
Exam!  

 FREE DOWNLOAD 
144 Question Exam for Personal 

Lines Agent Certificate of 
Completion

20 Hour Personal Lines 
Agent Study Manual 

 

Join GIAA and all of your 
CE + Limited SubAgent 
Pre-licensing + Personal 
Lines Agent Pre-Licensing 
is FREE for all agency staff. 

www.Georgia-
Agents.com 

http://www.fyiexpress.com/
https://www.classmarker.com/online-test/start/?quiz=j6x56e46b61904e5
https://www.classmarker.com/online-test/start/?quiz=j6x56e46b61904e5
https://www.classmarker.com/online-test/start/?quiz=j6x56e46b61904e5
https://www.classmarker.com/online-test/start/?quiz=j6x56e46b61904e5
https://www.classmarker.com/online-test/start/?quiz=j6x56e46b61904e5
http://www.fyiexpress.com/uploads/8/2/0/6/8206401/20-hr-personal_lines_agent_study_manual.pdf
http://www.fyiexpress.com/uploads/8/2/0/6/8206401/20-hr-personal_lines_agent_study_manual.pdf
http://www.georgia-agents.com/
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Is every one of your accounts 
getting a renewal proposal?  

As agencies look to gain efficiencies in their 
processing, it has become very common to use the 
renewal proposal as the means to include a variety 
of topics. Some of the issues addressed include 
additional coverages that the client should consider or 
the fact that higher limits are available. On the Benefits 
side, a common issue included in proposals is the 
notification of other products and services the agency 
has available. For those accounts getting a renewal 
proposal, these notifications should serve to 
educate the client while at the same time adding an 
element of E&O protection for the agency. 

But what if the client does not get a renewal 
proposal? It appears that more and more carriers are 
automatically renewing the coverage in advance of the 
effective date. Essentially, there is no renewal proposal; 
just the providing of a renewal policy. 

So how are these clients being notified of the 
availability of coverages such as Cyber, 
Employment Practices Liability, Umbrellas, etc.? 
How are they being notified that on some of their 
existing coverages that they can secure limits higher 
than what they currently have?  

If this scenario is occurring in your agency, give 
some consideration to an annual mailing, possibly 
90 days before the renewal of one of their primary 
coverages, such as the BOP or Package policy. This 
mailing could include a renewal questionnaire or it may 
be best to have that document sent in a separate 
mailing.  

One of the goals of this type of an approach is to 
educate the client. Education has been shown to be 
a very strong deterrent to E&O claims. The more 
educated the client, the less likely the client is to bring an 
E&O action against the agency in the event of an 
uninsured loss. In addition, the more educated the client, 
the more exposures they will probably have insured. A 
true win-win position. 

 

So if your agency has some clients that are not 
getting a renewal proposal, look for a way to educate 
them on other coverages, higher limits, etc. With most 
agency systems, this process of mailing a letter can 
probably be automated. One other item: your agency 
system should include an activity indicating that a 
renewal mailing of some type was sent. This level of 
documentation could be important to verify that you 
did what you say you did. 

More E&O Tips at http://www.agentseotips.com 

GIAA Membership has More Advantages! 

FREE Online CE 

FREE Online Pre-Licensing for Personal 
Lines Agent & Limited Subagent 

More info at www.Georgia-Agents.com  

 

Attention: Insurance Companies, MGA’s, Premium 
Finance Companies & Insurance Industry Vendors: 

Check out the rates for the most cost effective method of 
keeping your message in front of your customers … 

The Independent Insurance Agent. 

Ad Size Monthly Pre-Pay 6 
Issues 

Full Page (7.5” x 10”) $175.00 $900.00 

Half - Page (7.5” x 5”) $100.00 $500.00 

Questions? Contact Eddie K. Emmett at 
HHUUeddie@fyiexpress.comUUHH or (770) 312-2342. 

http://www.fyiexpress.com/
http://feedproxy.google.com/~r/AgentsEOTips/~3/rKUwqWxvDro/?utm_source=feedburner&utm_medium=email
http://feedproxy.google.com/~r/AgentsEOTips/~3/rKUwqWxvDro/?utm_source=feedburner&utm_medium=email
http://www.agentseotips.com/
http://www.georgia-agents.com/
mailto:eddieemmett@windstream.net


 

Go to www.EandOQuote.com for more information 
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First, clearly identify the problem. Then move 
forward in finding the solution 

The Producer Online IN ACTION is a monthly 
reminder of how you can turn the knowledge gained 
from The Producer Online into powerful sales 
opportunities. 

David didn’t appreciate receiving text messages 
encouraging him to get cosmetic surgery from McAdoo 
Cosmetic Surgery so he sued them for violating various 
federal laws.  

It was an invasion of privacy and it 
violated a law but was it covered? 

 
David Bochenek was the lead plaintiff in a class action suit 

against McAdoo Cosmetic Surgery. The complaint was that 
McAdoo had violated the Telephone Consumer Protection Act 
(TCPA) and the Consumer Fraud Act (CFA) by sending David 
and other members of the class unauthorized text solicitations. 
McAdoo filed a claim with Doctors Direct Insurance that carried 
its professional coverage. A cyber claims endorsement was 
attached to the policy. 

Doctors Direct denied the claim because the suit did not 
allege any of the types of cyber claims covered by the 
endorsement. Bochenek argued that the wording was 
ambiguous. 

Click here to see if coverage was awarded. 
  

How does the CGL address cyber 
liability issues? 

 
Any bodily injury, property damage, or personal and 

advertising injury loss that is related to the TCPA and similar 
laws is specifically excluded on the ISO Commercial General 
Liability Coverage Form. In 2014 ISO issued mandatory 
endorsements that go much further and exclude all bodily 
injury, property damage, and personal and advertising injury 
losses due to access or disclosure of confidential or personal 
information and data-related liability. 

Click here to review a PF&M description of the CG 00 01-
Commercial General Liability exclusion. 

Click here to read brief descriptions of the new CGL 
mandatory endorsements. 

  

The type of coverage needed will vary 

 
Cyber liability is a complex topic because it cannot be 

reduced to a single loss exposure. Cyber liability can cause 
financial loss when credit card information is stolen, but it also 
can result in humiliation and loss of reputation when 
confidential information is stolen and released. The value of 
the loss can be no more than an annoyance value based on 
the time needed to contact credit card issuers and banks or it 
can involve a multimillion dollar breach of security and loss of 
customers. 

Click here to review two recent articles from the Rough 
Notes Magazine on the subject. 
  

 

http://www.fyiexpress.com/
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http://www.roughnotes.com/in_action/v116.08.2016/magazine.html
http://www.roughnotes.com/in_action/v116.08.2016/magazine.html


Get your Free  30-Day Trial or an  Informational Video at  
www.roughnotes.com

For 135 years Rough Notes has been  
dedicated to making you a better agent.

Become the coverage expert with the Producer Online-Plus

Producer Online Plus is designed with the powerful technology and technical  
insurance content you’ve come to expect from Rough Notes. Narrative overviews  
of operations and exposures for more than 650 classes of business are just a small  

part of what is included in this product.

 
Commercial Lines Risk Evaluation Survey
Personal Lines Risk Evaluation Survey
Policy Form & Manual Analysis
Coverages Applicable
The Insurance Marketplace
Marketplace Cybercast

ACORD Forms Library
Business Building Letters
Insurance Words & Their Meanings
E-marketing for Agencies
Rough Notes Magazine
In Action Monthly Newsletter
Videos for your Website

Producer Online-Plus Includes

Go to www.roughnotes.com for your Free 30-Day Trial
Or call 800-428-4384

To order go to: http://shoppingcart.roughnotes.com/produceronline/ 
Enter Code: 1POLAGIAA

http://www.fyiexpress.com/


The Complete CSR Training Program 

 

 

 

No travel … No Time Out of the Office … Study at Your Own Pace at Your Own Desk! 

20 Hour Limited Subagent Pre-Licensing Online Course only $79.00 

After you get licensed … then you get to learn how to sell & service Personal Lines 

Personal Lines CSR training using “How To” videos, articles and interactive quizzes. 

Get the latest “How To” instructions on Web Marketing for your insurance Agency 

 

Check it out at 
www.FYIExpress.com or 

www.Georgia-Agents.com 

 

http://www.fyiexpress.com/
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 EXPRESS  
“What You Don’t Know Can’t Help You!” … Eddie K. Emmett, Editor / Publisher 

 

Do CSRs have to be licensed?
Do CSRs have to be licensed? 

The answer is “Yes” if: 

The CSR is a person who sells, solicits, or negotiates 
insurance. 

The CSR receives commission on insurance sales. 

The CSR handles endorsements and reinstatements. 

The CSR gives quotes for insurance. 

The CSR completes insurance applications. 

The CSR handles renewals. 

The CSR answers coverage questions. 

So just what can an unlicensed CSR do? 

Mostly managerial and clerical tasks only indirectly 
related to the above tasks. I’m not so sure they can even 
take payments since that is a vital part of insurance 
sales. 

Check out O.C.G.A. § 33-23-4 in the “Laws & Regs” 
link at the bottom right corner of www.GAInsurance.org 
for a more murky explanation. 

So what should an unlicensed CSR do? 

If they are handling only Personal Lines P&C, a 
Limited Subagent license should do the trick. 

The sponsor is responsible for 
their actions, a state exam is not 
required and they can take the 
required 20 hour pre-licensing 
course from the comfort of their 
desks for only $79.00 at 
www.Georgia-Agents.com.  

It gets even better than that! 

CSRs may study the 20 hour Limited Subagent 
course, take an exam and download a Certificate of 
Achievement for free. It serves as great refresher 
training on Personal Lines such as auto, home and 
renter’s insurance. 

But if the CSR handles lines other than Personal 
Lines, a full blown agent’s license is required. 

The Georgia Department of Insurance encourages 
the insuring public to report any complaints about 
insurers, agencies and agents. 

The first thing checked is whether or not the person 
in the complaint is properly licensed for that transaction. 

Here’s the scenario if the CSR is found to be in 
violation of O.C.G.A. § 33-23-4: 

Any person who willfully violates this Code section 
shall be guilty of a misdemeanor and, upon conviction 
thereof, shall be subject to punishment as provided in 
Code Section 17-10-3, relating to punishment for 
misdemeanors. 

Code Section 17-10-3: By a 
fine not to exceed $1,000.00 or 
by confinement in the county or 
other jail, county correctional 
institution, or such other places 
as counties may provide for 
maintenance of county inmates, 
for a total term not to exceed 12 
months, or both. 

That applies to the CSR, the 
agency owner, and the 
insurance companies who paid commissions to 
unlicensed entities. 

I wonder if they assign adjoining jail cells. 

 

www.Georgia-Agents.com 

 

GIAA Members can earn 24 hours Online CE and 20 
hours Limited SubAgent Prelicensing for all employees 
for only $99.00 per year! 
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Promote National Preparedness Month 

September is the first month of fall, when most of the kids head back to school, and our traditional month when we 
celebrate preparedness.  Due to the success of last year’s theme, “Don’t Wait, Communicate. Make Your 
Emergency Plan Today,” will be returning this September with a continuing emphasis on preparedness for youth- 
especially teens, older adults, and people with disabilities and others with access and functional needs.  We're 
excited about the opportunity to help you and your family learn more about emergencies and how to be prepared 
whenever or wherever they strike.  
  
As is the tradition, each week of National Preparedness Month has a designated theme: 
  
•    Week 1 (August 28-September 3): Promote National Preparedness Month 
•    Week 2 (September 4-10): Preparing Family and Friends 
•    Week 3 (September 11-17): Preparing Through Service 
•    Week 4 (September 18-24): Individual Preparedness 
•    Week 5 (September 25-30): Lead-up to National PrepareAthon! Day  
  
More information about each of these themes is available on Ready.gov/september, where you can also find social 
media content, 2016 NPM logo, graphics, and more to share with your friends and family.  
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