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Legal Disclaimer

Please read this legal disclaimer carefully before using or purchasing this eBook
provided by FY| Express. By accessing or using this eBook, you acknowledge and
agree to be bound by this disclaimer. If you do not agree with any part of this
disclaimer, do not use or purchase this eBook.

General Information:

The information and content provided within this eBook are intended for
informational purposes only. It is not intended to serve as legal, financial, medical, or
professional advice, nor as an endorsement or promotion of any specific product or
service. We do not guarantee the accuracy, completeness, or usefulness of any
information provided in this eBook.

No Professional Relationship:

Your use of this eBook does not create a professional relationship between you and
FYI Express. The eBook is not a substitute for professional advice, and you should not
rely solely on the information provided within it. Consult with a qualified professional
before making any decisions based on the content of this eBook.

User Responsibilities:

You are solely responsible for the actions you take, the decisions you make, and the
consequences that may arise from using the information provided in this eBook. We
shall not be held liable for any direct, indirect, incidental, consequential, or punitive
damages arising out of or related to the use of this eBook.

Copyright and Intellectual Property:

All content, including but not limited to text, images, graphics, and logos, within this
eBook is the property of FY| Express protected by copyright and intellectual property
laws. You may not reproduce, distribute, modify, or transmit any part of this eBook
without our prior written consent.

External Links:

This eBook may contain links to external websites or resources that are not owned or
controlled by FYI Express. We do not endorse, guarantee, or assume responsibility for
the accuracy, reliability, or legality of the content on these external sites. By accessing
these links, you acknowledge and agree that we shall not be held responsible or liable
for any damages or loss caused by or in connection with the use of such content.



Indemnification:

By using this eBook, you agree to indemnify and hold harmless FYI| Express, its
affiliates, partners, employees, and agents from any claims, losses, damages,
liabilities, including legal fees, arising out of your use of the eBook or any violation of
this disclaimer.

Changes to Disclaimer:

We reserve the right to modify, update, or revise this legal disclaimer at any time
without notice. It is your responsibility to review this disclaimer periodically for changes.
Your continued use of the eBook after any modifications to this disclaimer constitutes
acceptance of those changes.

By using or purchasing this eBook, you acknowledge that you have read,
understood, and agreed to the terms of this legal disclaimer. If you do not agree with
this disclaimer, do not use or purchase the eBook.

If you have any questions or concerns regarding this legal disclaimer, please contact
us at (770) 312-2342 or eddie@FYIExpress.com.

Thank you for your understanding and cooperation.

Sincerely,
Eddie

This ebook covers everything insurance agents need to know about insuring the
Modern Family, including different types of coverage, common risks, and best practices
for helping clients choose the right policy. It would be a valuable resource for agents
looking to expand their knowledge and better serve their clients in the Personal Lines
insurance market.

As you go through the eBook and have enjoyed a few topics, | give you the opportunity
to test your understanding of what you just read by clicking a link.

The link will take you to a quiz with 10 multiple-choice questions & 4 possible answers.
It is not mandatory to take the quizzes but it sure is fun (especially if you turn on the
music, memes & sound effects.

To get the most out of this eBook, you need to sign up for a FREE account at
https://quizizz.com/

Being familiar with the questions will come in handy when you take the online Final
Exam which consists of 50 multiple-choice questions.

You will need to correctly answer at least 70% of the questions in order to earn 10 hours
P&C CE.
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Do You Know Homeowner’s & Renter’s Insurance?

Are you an insurance agent looking to up your game in writing homeowners’ &

renter’s insurance policies? Then this chapter is essential reading for you! We'll
be delving into five key topics that every agent should be asking to ensure they

provide comprehensive coverage for their clients.

First up, whose name should be on the policy? It might seem like a simple
question but getting it wrong could leave your client exposed to unnecessary
risks. We'll be exploring the different scenarios in which different names might
need to be added to the policy.

Next, we'll be discussing the importance of knowing exactly what locations
need coverage. Not all homes are created equal, and understanding the
specific risks associated with a particular location is crucial for writing effective
homeowners’ insurance.

But it's not just the physical location that matters; we also need to consider
whom else should be protected by the policy. We'll be exploring the various
individuals who may need coverage, and how best to address their unique needs.

What about those working from home? With more and more people
embracing remote work, it's essential that homeowners’ insurance policies take
this into account. We'll be discussing how to identify which family members are
working from home and how best to mitigate the associated risks.

Finally, we'll be exploring what other businesses take place in the home.
Whether it's a home-based business or simply a hobby that involves expensive
equipment, it's important to ensure that the policy provides adequate coverage.

By the end of this eBook, you'll be armed with the knowledge and tools needed
to write comprehensive homeowners insurance policies that address the specific
needs and risks of your clients.

The Exciting World of Named Insureds

Are you bored to tears by the thought of homeowner's insurance policies? Well,
hold onto your hats, because it's time to learn about the exciting world of named
insureds! Jokes aside, it's actually quite important to understand who the named
insured(s) are on your policy, as it can affect your coverage and rights.

Before we dive in, let's remember that homeowner's insurance is meant to
protect people, not just property. So, it's crucial to identify who exactly is being
protected. The named insured(s) on the policy have more rights than other
parties insured under the same policy. So, if you're the only one listed as the
named insured, your spouse might not have the same level of protection.



But what if you're in a complicated situation, like if the house is in the wife's name
and you got married after purchasing the property? Fear not, my friends, because
the policy's definitions come into play here. It's important to understand that "you"
or "“your" refers to the named insured(s) listed in the declarations and a spouse
residing in the same household. However, if only one spouse is listed, the
unlisted spouse would still have the same rights as the named insured.

Marriage laws can differ by state, which is why it's crucial to understand legal
definitions when identifying the named insured(s) on your policy. For example,
some states recognize common-law marriages or same-sex marriages. It's
important to make sure you're following the correct legal definitions to ensure
you, and your spouse are protected.

The named insured(s) have more broad rights and obligations compared to just an
insured party. They can cancel the policy at any time, but if a spouse ceases to be a
household resident, coverage could be threatened, and the situation can become
complex.

So, what's the solution to all of this? Include both spouses as named insureds, even
if you've been happily married for years. It's a small step that can avoid significant
complications in case of separation or divorce. And don't forget to include the legal
owner(s) of the home in the named insured(s) list.

In summary, don't let the thought of homeowner's insurance policies bore you to
tears. Understanding who the named insured(s) are on your policy can impact
your coverage and rights in case of unforeseen events. Plus, it's always fun to
learn some insurance lingo to impress your friends at the next dinner party.

Exactly What Locations Need Coverage?

Are you under the impression that your homeowner’s insurance only covers losses
to your home? Think again! When your agent asks about the locations you need
coverage for, they are opening up a world of possibilities.

Sure, your home is naturally considered an "insured location," but did you know
that your policy may also provide liability coverage for losses at a dormitory
room, banquet hall, or rented mini warehouse? What about a one- or two-family
dwelling being built as a residence for you, or even a grave marker or burial
vault? Yes, you read that right, even a grave marker!

By taking a closer look at the policy's definition of "insured location," it becomes
clear that there are a number of premises that can qualify for coverage. So next
time your agent asks about locations, don't be so quick to assume they're just
asking for your home address. Who knows, you may be surprised at what other
locations your homeowner’s insurance can protect.

Topics Quiz
CLICK HERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS TOPICS



https://quizizz.com/join?gc=88050303

Other Locations

The mundane topic of dormitory room insurance might not seem exciting, but it's
actually pretty important for college students. Did you know that if you're living in
a dorm room, your residence can be considered an "insured location" if you meet
certain criteria?

To qualify as an "insured," you must be a full-time student (as defined by the
school) who previously resided in the named insured's household. Plus, you have
to be either a relative less than 24 years old or a student under 21 who is in the
care of the named insured, or a household resident related to them.

If you meet these requirements, you'll have personal liability coverage for bodily
injury or property damage claims, regardless of whether the incident occurred in
your dorm room or while you were doing other activities. However, coverage will
end once you turn 24 (or 21 if you're not a relative) or if you stop being a full-time
student.

But what if your situation isn't so straightforward? What if you were in the military
or worked as a camp counselor before enrolling in college? It's possible that
questions could arise about whether you actually resided in the named insured's
household prior to attending school.

Even if you qualify as an insured, there's still a catch when it comes to property
kept in your dorm room or apartment. Theft of your personal belongings isn't
covered unless you've been present at the residence within the past 90 days. If
you take a semester abroad or a long summer break and return to find things
missing, it could be tough to prove that the theft occurred within that 90-day
window.

So, while it might not be the most thrilling topic, it's definitely worth looking into
dorm room insurance to make sure you're covered in case of any unforeseen
events.

Are you planning a big event or renting a mini warehouse to store your
belongings? You may want to consider the liability and property exposures you
could face as an insured homeowner.

For example, renting a banquet hall for a special occasion may seem innocent
enough, but a guest could easily trip and fall, or injure themselves while
dancing. And if they decide to file a claim against you, your homeowner’s policy
automatically considers the banquet hall to be an insured location.

But it's not just banquet halls that come with potential liability issues. Renting a
mini warehouse to store your belongings could also pose property exposures,
such as damage or theft. However, the latest ISO homeowners policies offer
coverage for personal property in a self-storage facility up to 10 percent of the
Coverage C amount.

What about building a new home? The ISO HO’s policy specifically covers land on
which a one-to- four family dwelling is being built as a residence for an insured.
But keep in mind that personal property under construction may be covered
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Finally, even the grave marker or burial vault of an insured's individual or family
cemetery plots qualify as insured locations. The policy includes $5,000 of
coverage for damage to grave markers or mausoleums caused by specified
perils.

So, next time you're planning a big event or renting a storage facility, consider the
potential liability and property exposures you could face as an insured homeowner.

Are you aware that your liability coverage extends to vacant land you own or
rent? That's right! And it applies to two types of land: farmland and other land.
But beware, the second you start planting crops or moving cattle, your liability
coverage evaporates faster than a puddle on a hot summer day. That's why it's
important to know the number of acres and what's on the land, and to be
reminded periodically of the farming exclusion.

But what about vacant land? You may think it's empty, but there could be a
fence, a well, or even an outhouse on it without your knowledge. The word
"vacant" is subject to interpretation, and different insurance companies may
have varying opinions on what qualifies as vacant. If there's a disagreement
between you and your insurer, the courts may have to step in, leading to costly
expenses.

And don't forget about uninsured locations. Your homeowner’s policy doesn't cover
liability for bodily injury or property damage arising from premises not listed as an
"insured location." If you have additional property, like rental houses, it's important to
purchase a separate policy or add liability coverage through an endorsement.

As an agent, it's your responsibility to evaluate all the property and liability
exposures of your clients, not just their primary residence. So, the next time a
client tells you about their vacant land, ask them what's on it that "God did not put
there." You might just uncover a hidden gem, like Christmas trees grown for sale
or an organic vegetable garden. And for a small fee, you can add an endorsement
and have peace of mind knowing your client is fully covered.

Various Individuals Who May Need Coverage

Once upon a time, there was a family who had just purchased a new house. They
were excited to start their new life in their new home and made sure to get
homeowners insurance to protect their property and liability. Little did they know
their policy also covered much more than just their own property and liability.

The family was surprised to learn that their personal property coverage
extended to all household residents who were relatives of the named insured,
including full-time students who were away at school. They were even more
surprised to learn that they could request coverage for others' property at their
residence, such as rental patio furniture for a party.

The policy also provided broad personal liability coverage that protected the named
insured and other parties, including those who had custody or use of the named
insured's animals, watercraft, or motor vehicles.



However, there were exceptions, such as intentional damage and most business-
related liability.

The family realized that not everyone living in their household was covered under
their policy. A foreign exchange student over the age of 21 was not covered as an
insured, and neither was a roommate, live-in partner, or significant other, unless
they were also a relative of the named insured. They also learned that residency
played an important role in determining coverage, and they needed to make sure
everyone living in their household was considered a resident.

As their insurance agent, it was their responsibility to ensure that everyone who
needed coverage was included in their policy. They asked the family, "Whom else
should the policy protect?" and made sure to explain why they were asking. This
simple question saved the family from a potentially unpleasant situation where they
assumed someone was covered, only to find out they were not when a claim was
made.

In the end, the family felt more secure knowing that their policy covered more
than just their own property and liability. They were grateful for their agent's
thoroughness in ensuring that everyone who needed coverage was included in
their policy.
Topic Quiz
CLICK HERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS TOPICS
Who Works from Home?

Working from home has become more common than ever before. The question
now isn't whether anyone works from home, but who works from home?
Teleworking is different from running a business out of the home as a self-
employed person.

Teleworkers are employees who usually connect to their company's workplace
through email, the internet, and private computer networks.

Thanks to modern technology, working from home has become

increasingly feasible. The pandemic of 2020 caused a surge in work-at-

home practice when millions of workers were forced to work from home to

avoid the spread of the COVID-19 virus. For many, working from home

has become the new normal.

Businesses and workers had to adapt to new ways of doing business, and many of
these practices continued to survive even as pandemic restrictions were reduced.

Some teleworkers always work from home, while others work from home one or
two days a week or month. However, whenever business is done at home,
personal and business exposure becomes intertwined.

Unfortunately, many business-related exposures go beyond what is contemplated
or covered by unmodified homeowners' insurance policies and other personal
lines insurance policies commonly owned by individuals and families. These
exposures often seem to fall into the crux between personal and business
insurance, and they are too often uninsured.


https://quizizz.com/join?gc=83141475

Another issue with working from home is that homeowners' policies are
designed to handle typical personal and residential exposures, and
traditionally, working from home was not typical. Therefore, homeowners'
policies come with restrictions for business-related property and liability loss
exposures.

For instance, the homeowners' policy places no restriction on dwelling coverage
when business is conducted in the home. However, business-related damage to
the home structure is covered. Personal property used for business purposes is
also limited to $2,500, and there is a $1,500 limitation on business property
located away from the residence premises. Moreover, business data and credit
card losses arising from business use are excluded.

Therefore, it's essential to understand the limitations of homeowners' policies when
working from home, especially if you're a teleworker. Such knowledge will help you
prepare adequately for any unexpected losses that may occur while working from
home.

Is There Coverage for Teleworkers?

Teleworking has become the new norm, but is your homeowner’s policy
equipped to handle the work from home lifestyle? The ISO homeowner’s policy
excludes many business-related exposures, but fear not, it does provide some
coverage for business-related property. Here are some of the coverages you
need to know about:

The dwelling: Business-related damage to the dwelling building is covered.

Inventory, goods, equipment, furniture, and fixtures: $2,500 of coverage applies to
business property on the residence premises and $1,500 to property away from the
premises that is used primarily for business purposes.

Business data: Blank recording or storage media and pre-recorded software
programs available on the retail market are covered. However, business data
stored in computers is not covered.

Business income and extra expense: The fair rental value coverage of the
homeowner’s form provides coverage for loss incurred because a part of the
property normally rented to others is uninhabitable due to damage by a covered
peril.

But what about endorsements applicable to teleworkers? The increased limits on
business property endorsement allows an expansion of the $2,500 coverage limit
on property at the residence premises that is used primarily for business
purposes. The business pursuits endorsement expands business pursuits
liability coverage to include some business activities. And the permitted
incidental occupancies endorsement provides building coverage on “other
structures” such as a detached garage from which any business is conducted.
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As a teleworker, it's important to ensure that your homeowners policy covers all
of your exposures. Don't assume that standard homeowners policies provide
adequate coverage for teleworkers. Speak to your insurance agent to ensure
that your policy is tailored to your needs. This applies to teachers who conduct
virtual classes from their home as well as students who take courses online
rather than attending live classes in a classroom. So, be safe and protected,
and happy teleworking!

Topic Quiz
CLICK HERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS TOPICS

Any Other Business Conducted at Home?

Samantha had always loved baking, but it wasn't until her friends started offering
to pay for her delicious cakes that she realized it could be a profitable hobby.
Before she knew it, she was running a home-based business out of her kitchen,
with requests coming in for weddings, birthdays, and other special occasions.

It wasn't just Samantha, though. Many of her neighbors had side gigs or hobbies
that they didn't even realize could be considered a home-based business. There
were also those who had started their own ventures for various reasons, like being
downsized out of the corporate world or wanting to avoid commuting hassles.
Some even worked from home to take care of their elderly relatives or children.

Despite the variety of reasons for starting a home-based business, they all faced
the same challenge when it came to insurance. Homeowners policies typically
exclude liability coverage for any bodily injury or property damage in connection
with a business conducted from an insured location. This meant that Samantha
and her neighbors needed to explore other options to protect themselves and
their businesses.

There were a few approaches to consider, such as homeowners policy
endorsements, in-home business policies, businessowners policies (BOP), or
micro- businessowners policies. Each had its own benefits and limitations,
depending on the size and nature of the business. Samantha's insurance agent
explained the options to her and helped her choose the best policy for her needs.

It wasn't just about liability coverage, either. Samantha had to think about
other types of insurance, too, like business auto insurance and property
coverage for her baking equipment. Her agent made sure she had all the
coverage she needed to protect her home-based business.

Samantha was grateful for her agent's guidance. She knew that her
business was still small, but with hard work and dedication, it could grow into
something much bigger. After all, many successful companies had started
out in garages, kitchens, or basements. Who knew where her delicious
cakes could take her?

12


https://quizizz.com/join?gc=88718076

The Dark Corners of a Homeowner’s Policy

Selling homeowners insurance can be a tricky business, especially when it comes to
navigating the complex world of policy provisions. In this chapter, we dive into the
five questions that every agent should be asking to ensure that their clients are
getting the coverage they need.

But don't be fooled - these questions aren't your run-of-the-mill inquiries. We're
talking about uncovering the dark corners of a homeowner’s policy; those
obscure or hard-to-find clauses that could make all the difference in the event
of a claim.

So, what are these questions? First off, agents should be asking about any other
buildings on the property. Is there a shed, a detached garage, or a guest house?
These structures may require additional coverage, and failing to include them in a
policy could leave a client exposed.

Next up, rental properties. Who or what is occupying the space, and are there any
special considerations that need to be taken into account? Knowing the answer to
this question could prevent a headache down the line.

And let's not forget about recreational vehicles. Does the client own a boat or
any other motorized toys? These items may require separate coverage and
overlooking them could leave a client high and dry.

Last but not least: golf carts. It may seem like a strange thing to ask about, but
these little vehicles can cause big problems if they're not covered properly.

By asking these five questions and understanding the implications of the answers,
agents can ensure that their clients are getting the best possible coverage for their
needs. So, get ready to go deep into the world of homeowners insurance - the
answers may surprise you.

Topic Quiz
CLICK HERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS TOPICS

Any Other Buildings?

As a homeowner, you may assume that your insurance policy covers every
building on your property, including that detached garage or outbuilding.
However, it's not always that simple. If you conduct any kind of business from
these structures, you could be in for a rude awakening if something goes wrong
and you find out that your policy doesn't cover it.

That's why it's important to understand what your policy covers and what it
doesn't. For instance, did you know that coverage for other structures on your
property is usually included automatically for 10 percent of the dwelling limit?
This means that if you have $200,000 of coverage on your dwelling, you also
have an additional $20,000 of coverage on your detached garage. Pretty neat,
right?
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But, before you get too excited, keep in mind that there are some limitations to
this coverage. If you conduct business from your garage or outbuilding, you may
not be covered at all. And, what qualifies as "business" might surprise you. Even
a hobby that pays $700 one year could be considered a business if it gradually
expands into something more.

So, be sure to review your policy annually and ask yourself some important
questions. What do you use that other building for? Do you rent it out to
others? What do you keep in there besides your car? By understanding what
your policy covers and what it doesn't, you can make sure that you're fully
protected and won't be left high and dry if something happens.

What About Rental Property?

Are you curious about what factors affect your eligibility or coverage for
homeowners’ insurance when you have a rental property? It's not as simple as
assuming your tenants are a typical family with a cat. In fact, the occupancy of
your rental property can be a critical factor that affects your coverage and
eligibility.

While many agents write the policy without considering the rental unit's
contents, industry standards state that only one additional family or two
roomers or boarders may occupy a one-family dwelling. For two-, three-, or
four-family dwellings, no more than two families or one family with two roomers
or boarders may occupy an individual family unit. If your rental is occupied by
more than the allowed number of occupants, your coverage may be affected.

Additionally, liability exclusions apply to rental situations. The exclusions state
that liability coverage does not apply to any "insured location" that is rented or
held for rental. However, there are exceptions to the exclusion. For instance,
liability coverage still applies if the rental situation is temporary, if the rented unit
is intended solely for residential use, or if the rental unit is used as an office,
school, studio, or private garage.

As an agent, it is your responsibility to ask about the occupancy of your client's
rental property and determine if it meets eligibility requirements. Liability coverage
during a rental situation is only provided with certain specific occupancies, so it's
important to ask the occupancy question when insuring any dwelling that contains
a rental unit or outbuilding rented to others. Don't assume that your client's rental
situation is typical and always be sure to evaluate the occupancy to ensure proper
coverage.

Topic Quiz
CLICKHERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS TOPICS

What About Watercraft?

Do you own a boat? If so, it's important to know that the coverage provided by your
homeowner's insurance policy may not be enough to protect you from liability and
property damage.
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In the past, all outboard motors were covered under the ISO homeowner's policy,
but changes over the years have restricted coverage to motors under 26
horsepower. If you're unsure whether your boat is covered, it's important to
speak with your insurance agent to determine if you need additional coverage.

Even if you have a rowboat or canoe, it's important to check your policy for coverage
limitations. The homeowner's policy only provides liability coverage for certain types
of boats and motors, and there are limitations on the property coverage as well.

For example, the policy provides only $1,500 of property coverage for an
unscheduled boat, and there's no coverage if the boat is stolen while away from the
premises.

Windstorm and hail coverage is also restricted for unscheduled boats, and coverage
applies only when the boat is in a fully enclosed building.

Are you a responsible insurance agent who wants to protect your clients'
watercraft assets? Then it's crucial to ensure that they are aware of the limitations
of their insurance policies. It's your duty to educate them on the options for
additional coverage, such as the Watercraft Endorsement (HO 24 75) or a
separate policy. By taking the time to evaluate your client's watercraft exposures
and interpreting their policy provisions, you can provide more accurate and
effective coverage. And don't overlook the importance of boat trailers — make sure
to ask about them as well! With your expert guidance, your clients can rest easy
knowing their watercraft assets are fully protected.

What About Motorized Vehicles?

Are you ready to rev up your thinking? As an insurance agent, it's important to
expand your clients' mindset beyond the average car or truck. Motorized
vehicles come in all shapes and sizes, and each one presents unique loss
exposures that require specific coverage. Before you can adequately protect
your clients, you need to first identify these exposures.

Most motor vehicles require coverage under an auto policy or specialty policy.
Homeowners policies generally exclude motor vehicle liability, except for a few
specific circumstances like vehicles used to service a residence or assist the

handicapped. Recreational vehicles and vehicles in dead storage may also be
covered, but determining what qualifies as "dead storage" can be a challenge.

One motorized vehicle that may require coverage is the golf cart. As planned
communities with exclusive amenities continue to rise in popularity, more people
are utilizing golf carts to get around. Clients living in these communities may not
even realize that they need coverage for their golf cart until it's too late.

As an insurance agent, it's your responsibility to ask the right questions and
ensure that your clients have proper coverage for all of their motorized vehicles.
By broadening their thinking and identifying all potential exposures, you can
provide them with the peace of mind that comes with being properly protected.
So, get ready to rev up your thinking and explore the world of motorized vehicles
on your clients' premises.

15



Topic Quiz
CLICK HERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS TOPICS

Personal Property Away from The Premises

Have you ever wondered if your homeowner's insurance policy covers your personal
property when it's not on your premises? The answer is yes, but there are some
limitations that you should be aware of.

For example, if your personal property is usually located at a residence other
than your own, your coverage is limited to only 10 percent of the total personal
property coverage. So, if your policy includes $50,000 of personal property
coverage, you could only collect up to $5,000 for damaged or destroyed
property that is temporarily located at another residence, like a lake house.
However, this limitation doesn't apply if the property was moved from your
primary residence while it was being repaired or rebuilt.

Similarly, there is no coverage for the theft of a boat if it's stolen from
somewhere other than your residence premises. And while the latest ISO
homeowners’ policies do cover personal property in a self-storage facility, it's still
subject to a limit of 10 percent of the Coverage C.

But it's not all bad news. The policy explicitly provides liability coverage for motor
vehicles in dead storage, those used solely to service your residence, or
designed and used to assist the handicapped. And there is an exception for so-
called "toy vehicles" that are designed for use by children under seven years old.

As an agent, it's your responsibility to inform your clients of these limitations and
ensure they understand their coverage fully. So, the next time you review a
homeowner's policy, be sure to ask if personal property ever leaves the premises
and address any concerns or questions they may have.

Are you looking to protect your home and everything inside it?

Simply having coverage for your property and liability exposures might not be
enough. In order to ensure adequate protection, you also need to consider the
limits of coverage. This can be a daunting task but fear not! This chapter
provides valuable insights into how to best address the issue of coverage
adequacy.

So, what can you expect to learn in this chapter? Firstly, you'll understand why
it's important for an agent selling homeowners policies to ask the right questions.
For instance, how much liability coverage do you need? What about your
property coverage level? Are you worried about inflation? Do you have any
unique or especially valuable property? And, perhaps most importantly, is the
amount of automatic coverage on your personal property enough?
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By exploring these questions and addressing them head-on, you'll be better
equipped to make informed decisions about your coverage. With the right level of
coverage in place, you can have peace of mind knowing that your home and
assets are protected. Don't leave it to chance - dive into this chapter and gain the
knowledge you need to stay covered!

Are you prepared if you're ever sued for more than the limits of liability on your
homeowner's policy? It's a scary thought, but it's a reality that many people face.
That's why it's important to discuss liability coverage with your insurance agent and
determine what level of coverage is right for you.
Topic Quiz

CLICK HERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS TOPICS

Levels of Liability ... Discuss but Do Not Recommend

But how do you determine what level of coverage is appropriate for your situation?
It's not just about your exposures, like having a swimming pool or household pets,
or your assets, but also your comfort level with risk. That's why increased limits
must be made available to everyone, regardless of their risk aversion.

As an agent, it's important to discuss liability coverage with all of your clients,
but you should never recommend a specific level of coverage. It's impossible to
know how much liability is enough for each individual. Instead, leave the issue
open-ended and discuss "levels of liability" with your clients. This way, they
know that there are different options available, and they can choose what works
best for them.

It's also important to remind clients periodically to reevaluate their coverage
levels. A policy written 10 years ago may have outdated limits, so it's the
agent's responsibility to make sure their clients are aware of this and have the
opportunity to update their coverage.

And don't forget about personal umbrella coverage! The same discussion of
"levels of liability" applies to this as well. No matter what level of coverage is
chosen, the "discuss but do not recommend" rule always applies.

So, what level of liability coverage would you like? It's important to have this
conversation with your agent and make sure you're protected in the event of a
lawsuit. Don't wait until it's too late — make sure you have the coverage you need.

What is “All Risk” Coverage?

Once upon a time, a family with young children decided to redecorate their home.
Little did they know that their children would be the cause of several unexpected
mishaps. It all started when their two-year-old got hold of a neon marker and
decided to make some artwork on the bamboo wallpaper in the living room.
Luckily, their homeowner's insurance policy covered the damage, and they were
able to get it fixed in no time.
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However, things took a turn for the worse when the same child decided to unleash
their inner artist on the white sofa. The family was devastated, but to their relief,
they had invested in a Homeowners 5—Comprehensive Form policy that covered
such incidents. The policy came in handy when their five-year-old sister
accidentally tipped over the grandfather clock, causing significant damage.

But their neighbor didn’'t buy an HOS. One day, the family's teenager opened the
second-story bedroom window, carelessly causing the window air conditioner to
fall out and crash to the ground. This time, their standard Homeowners 3—
Special Form ISO policy did not cover the damage, leaving the family in a bind.

That's when they learned about the importance of investing in a Homeowners 5—
Comprehensive Form policy. The policy was the only one that could cover the
types of claims that were not covered by their standard policy. It was all-
encompassing and provided "all risks" coverage on personal property, which
meant that they were covered against any unforeseen mishap.

The family was not alone in their predicament. Many insurance policies did not
provide all risks coverage on household personal property. It was up to the agent
to offer coverage that was available and to inform the insured of their options. The
agent had a responsibility to ensure that the insured was adequately covered and
protected.

The term "all risks" was a bit misleading, and it was crucial to understand what it
meant. Although it was traditionally a marine insurance term, it was used in
connection with household insurance policies as well. It was essential to remove
the term "all" and instead word coverage to apply to "risks of direct loss" or some
similar phraseology to avoid misleading insurance buyers.

In conclusion, investing in a Homeowners 5—Comprehensive Form policy was
crucial for anyone who wanted to protect their home and personal property from
any unforeseen mishaps. It was up to the agent to offer the policy and ensure
that the insured was adequately informed. Remember, accidents happen, and
it's better to be safe than sorry.

Topic Quiz
CLICKHERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS TOPICS

What does Inflation have to do with Insurance?

Are you feeling the pinch of rising home costs? It's a common concern for many
homeowners. As time passes, your home's insurable value can fluctuate due to
various factors such as location and construction type. And what about aging
homes? Their value may decrease while their replacement cost skyrockets due to
inflationary increases in construction costs. It's a tricky situation, but there's a
solution.
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Enter the hero of the hour: The Inflation Guard Endorsement (HO 04 46). This
endorsement provides homeowners with the peace of mind they need to sleep
soundly at night. Worried about inflation? Fear not, as this endorsement
automatically increases all Section | coverages by the annual percentage selected
by the insured.

Let's break it down with an example. Say you have a home insured for $500,000
with a 5% inflation guard endorsement. At the start of a 1-year policy period, your
coverage limit is $500,000. However, every day during the policy period, your
coverage limit increases by $68.49 (that's $500,000 x [.05+365]) until it reaches
$525,000 by the end of the year.

It's important to note that the percentage increase selected is based on the
homeowner's estimate of how much their home's value will increase during the
year. While there's no guarantee that changes in the limit of insurance will
mirror actual changes in the home's insurable value, the inflation guard
endorsement increases the amount of insurance under dwelling, other
structures, personal property, and loss of use coverages to reflect increases in
these values due to building cost increases.

The main purpose of this endorsement is to reduce the likelihood that an insured
will be underinsured at the time of a loss after the policy has been in force for a
period of time. It's a simple yet effective tool that gradually increases the amount
of insurance in line with the client's inflation predictions.

As an agent, it's your duty to ensure that your homeowners are equipped with
adequate insurance coverage to cover the replacement cost of their home. While
the inflation guard endorsement provides a safeguard, it's essential to revisit home
valuation periodically and make adjustments during future renewals.

Don't let inflation keep you up at night. With the Inflation Guard Endorsement, you
can rest easy knowing that your home is adequately insured and protected against
rising construction costs due to inflation.

Are you a collector of unique or valuable items?

Have you ever wondered what unique or valuable items your neighbors might
have in their homes? Some might collect stamps, coins, or porcelain, while
others opt for beer cans, baseball cards, or even guns. For the more
sophisticated, art, antiques, or jewelry may be their pride and joy. As an
insurance agent, it's important to ask each insured about these one-of-a-kind
valuables or collections.

But what happens when these items need additional insurance or scheduling?
That's where increasing the Coverage C—personal property limit comes in.
However, some types of property, like jewelry, have sublimits in the homeowner’s
policy, so scheduled coverage may be necessary. This can be done through a
scheduled personal property coverage endorsement, a separate personal articles
floater, or a separate inland marine floater that's tailored specifically to the type of
property in question.
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ISO provides personal articles floaters and single-class forms, with each form dealing
with only one specific class of property. Single-class forms make for a more concise
policy and eliminate confusion for the insured. Additionally, coverage for valuable
property depends on the agreed value, actual cash value, or replacement cost value.

When it comes to scheduling items of unique value, there are many advantages,
including a specific value being associated with the property in the insurance
policy, additional coverage for mysterious disappearance, and the elimination of
internal limits. However, there are also disadvantages, such as the fact that the
scheduled amount may be a maximum and not a guarantee, the quality of
appraisals, and the need to update values periodically.

Unfiled forms are another option for covering personal lines exposures, such as
antique autos, firearms, and even pets. When it comes down to it, it's the agent's
responsibility to ask the right questions and uncover any valuable or unique
property that may require additional insurance or scheduling. By doing so, clients
can have peace of mind knowing that their cherished items are protected, and
the agent can rest easy knowing they've done their job in providing the
necessary coverage.
Topic Quiz

CLICK HERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS TOPICS

Is Your Personal Property Adequately Covered?

The sun was shining bright on the neighborhood as Sarah stepped out of her
house for her morning jog. As she took a deep breath of fresh air, she couldn't
help but admire the beauty of her home. After all, it was her dream home, the
one she had worked so hard to own. But as she continued her jog, her thoughts
drifted to the contents of her house. Were they adequately insured?

Sarah had heard of statistics that showed the automatic personal property
amount on homeowners' policies was usually not enough to replace all of the
typical insured’s personal property. She remembered reading that it was
commonly set at 50-70 percent of the amount of insurance on the dwelling.
She couldn't help but wonder if her coverage was adequate.

As she jogged by her neighbor's house, she noticed a moving truck outside.
She jogged over to offer her help and found out that her neighbor was moving
to a smaller house. She was surprised to see how much stuff her neighbor had
accumulated over the years. Her neighbor mentioned that she wouldn't be
taking everything with her, and some of the items were no longer needed. It
got Sarah thinking about her own home and the items she had accumulated
over the years. She knew that she would never replace everything she owned if
something were to happen to her home. But she also knew that she had some
valuable items that needed extra coverage. She remembered the advice from
her insurance agent about the amount of coverage automatically provided
being a standard amount, arbitrarily set as a percentage of the dwelling limit.
Only the insured could decide if that amount was adequate.
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Sarah decided to take action and complete a household inventory. She found a
useful guide from the Insurance Information Institute on “How to create a home
inventory” and got started. She made a list of all the items in her home and their
estimated value. She also took pictures and videos of each item to keep a record.

Completing the inventory was not an easy task, but Sarah felt a sense of relief
knowing that she had taken steps to protect her personal property. She also felt
proud of herself for being proactive and taking control of her insurance coverage.

The experience taught Sarah the importance of having adequate coverage for
personal property. She realized that the standard policy usually provides enough
coverage to put the insured back into a lifestyle comparable to the previous one.
But for those who have valuable items, it was necessary to supplement coverage.

Sarah couldn't wait to meet with her insurance agent and discuss her coverage
options. She also planned to spread the word to her friends and family about
completing a household inventory. She knew that too few of her acquaintances
would ever complete such an inventory, but she wanted to encourage
everyone to do so.

As she jogged back home, Sarah had peace of mind knowing that her home
and personal property were well- protected. She knew that accidents could
happen at any time, but she was ready for any challenge that came her way.

Five Tips for Adequate Coverage

Are you worried about whether your homeowner's insurance policy has adequate
coverage? Fear not! We've got five important tips that will guarantee you have the
coverage you need. And guess what? You probably haven't even considered these
questions before!

First of all, have you ever stopped to think about how much it would cost to rebuild
your home if it was destroyed? It's not a pleasant thought, but it's crucial to have a
clear understanding of this number in order to ensure your policy covers it
adequately.

Secondly, have you ever heard of policies that come with a guarantee? Sounds
too good to be true, right? However, it's worth considering if this is something you
would like to have in place.

Thirdly, think about whether all of your property should be insured for replacement
cost. It may seem like a no- brainer, but there are nuances to consider that could
save you money in the long run.

Next up, have you ever thought about how much it would cost to remove debris
after a disaster? It's not something that comes to mind right away, but it's
definitely something to consider.

Finally, don't forget to take local building codes into account when choosing your
insurance policy. It's important to ensure your policy covers any additional expenses
So, there you have it! By answering these five questions, you'll have peace of mind
knowing that your homeowner's insurance policy has got you covered.
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Topic Quiz
CLICKHERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS TOPICS

Is your home insured for the right amount?

If you're like many homeowners in the United States, the answer is no. But why is
that? The truth is, most policies are written on a "replacement cost" basis,
meaning the cost to repair or replace the damaged property without deduction for
depreciation. However, determining an accurate replacement cost value for your
home is easier said than done.

Many homeowners base their insurance policy limits on the amount of their
mortgage. But since the purchase price is generally based on the fair market
value of the property, which includes land, it's likely that the market value is
only remotely related to the building's replacement cost value. And during
times when market prices are declining, some homeowners may even find
themselves underwater on their mortgage, creating a moral hazard where it
might be financially beneficial for the property to be destroyed and the insurer
to pay the replacement value.

So, how do you determine an accurate replacement cost value for your home?
There are several formal methods available, including internet calculators, cost-
per- square-foot estimates, insurer valuation software, proprietary valuation
tools, professional appraisals, and contractors' or experts' opinions. However,
it's important to recognize variables such as location, custom construction, and
type of construction when using any of these methods.

It's also worth noting that there are factors that could cause the actual cost of
replacing a home following a loss to exceed the estimates of standardized
replacement cost surveys. For example, demolition and debris removal can cost
significantly more than the amount automatically provided by the policy, building
code changes often increase the cost of rebuilding, and construction costs rise
after natural disasters create a surge in demand for labor and materials.

Ultimately, it's up to you as the homeowner to ensure that your policy provides
adequate coverage for your home. While replacement cost surveys are a useful
tool for underwriters, they are only a guideline and do not tell you how much it will
cost to replace your home. As an informed consumer, it's important to carefully
consider your options and work with your insurance agent to ensure that you are
properly protected.
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What is Extended or Guaranteed Replacement Cost Coverage?

Looking for a homeowner's insurance policy that gives you peace of mind? You
may want to consider extended or guaranteed replacement cost coverage.

Most homeowner's policies today are written on a "replacement cost" basis, meaning
that if your home is destroyed, the insurer will pay to have it rebuilt exactly as it was.
However, this "replacing" activity has a hard- set monetary limit based on estimates,
leaving homeowners potentially underinsured.

Thankfully, some insurers have extended their policy limits by offering either
"guaranteed replacement cost" or "extended replacement cost" coverage. While
guaranteed replacement cost is rare today due to past issues with limitless
insurance, extended replacement cost coverage may be more readily available.

With extended replacement cost coverage, the insurer agrees to replace the
property for more than the policy limit, but only up to a specific additional amount
of 25 to 50 percent of the policy limit. However, this coverage only applies if the
homeowner allows the insurer to set and approve the replacement cost in the
policy, and it usually only applies to the dwelling rather than personal property.

To get extended or guaranteed replacement cost coverage, you may need to
use one of the special endorsements described in the policy. For example, the
Specified Additional Amount of Insurance for Coverage A—Dwelling
Endorsement (HO 04 20) provides extended replacement cost coverage by
increasing the dwelling limit when the loss to the building insured under the
dwelling coverage is greater than the dwelling limit listed on the declarations.

While this coverage can be a simple solution to the complex issue of determining
the appropriate dwelling limit, it's important to watch for any limitations on the
guarantee or changes to the coverage. And, as agents, we have a responsibility
to periodically revisit the issue of adequate limits with our insureds.

So, if you're looking for a policy with a guarantee, consider extended or
guaranteed replacement cost coverage for your homeowner's insurance. With this
coverage, you can have peace of mind knowing that your home will be rebuilt no
matter what the cost.

Topic Quiz
CLICK HERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS TOPICS

Explaining Replacement Cost Coverage

Once upon a time, insuring buildings and personal property on a replacement
cost basis was a luxury that only the wealthy could afford. Nowadays, it's
practically a requirement for homeowners to have this type of coverage. With
the rise of replacement cost coverage on contents in the 1970s, consumers
couldn't get enough of it.
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Today, many agents are placing replacement cost coverage on all policies,
often without asking, because it has become the standard for insuring personal
property as well as buildings.

Despite the benefits of replacement cost coverage, there are still difficulties that
arise. One of these is unrealistic expectations from insureds who assume their
policy will provide coverage identical to that of their in- laws who have a new
home in the suburbs. Whenever property is not insured on a replacement cost
basis, the agent must explain the valuation system very carefully and then
document that explanation.

Another challenge arises when an insured makes a claim and has unrealistic
expectations about receiving payment on a replacement cost basis. They must be
reminded that payment will only be on a replacement cost basis if and when
replacement is actually made. Most agents find it preferable to explain this when
taking the initial claim report, rather than leaving the discussion to the claims
adjuster.

There are also issues with insuring other structures located off the residence
premises. In the past, these buildings were insured under a dwelling policy, but
now there are two homeowners’ endorsements to provide this coverage.
However, both of them insure the building on an actual cash value basis, which is
definitely not what the insured has come to expect from the modern homeowners
policy.

Lastly, there are limitations to replacement cost coverage on personal

property. Unless the agent explains these limitations when the policy is sold,

the policyholder who purchased replacement cost coverage on personal
property may be surprised at the time of a loss to learn that certain types of
property they own are ineligible for replacement cost coverage.

Despite these challenges, it's still the agent's responsibility to recommend
replacement cost coverage on personal property for all homeowners’ clients.
However, the coverage should be described with care, and insureds should have
realistic expectations about what their policy will provide. By working closely with
their clients, agents can ensure that they have the coverage they need, when
they need it most.

What is Debris Removal Coverage?

When disaster strikes, it's easy to be overwhelmed by the damage and loss. The
fire trucks have come and gone, the insurance company has been notified, and
the homeowner has found temporary shelter. But before they can rebuild their
life, they must first clear the debris from their property. Unfortunately, this can be
a costly and time-consuming process that many don't anticipate.
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The damage may be more extensive than the homeowner realized. Parts of the
structure may still be standing but unusable, requiring demolition and removal.
The foundation may be damaged beyond repair. Extensive cleaning of the site
may be required, especially if the soil is contaminated after a fire. And to make
matters worse, the debris may include hazardous materials, adding substantially to
the cost of disposal.

Thankfully, homeowners policies cover property replacement expenses as well as
debris removal costs, but this coverage is subject to limitations. The HO 3 policy
provides coverage for reasonable expenses to remove the debris of covered
property, including trees, if a covered peril causes loss or damage. However, the
damage has to affect a covered building or property contained in the building.

The limit for debris removal is included within the limit that applies to the
damaged property. If the limits applicable to the dwelling and personal property
are not enough to cover both the direct damage and the debris removal
expense, the policy will pay an additional 5 percent for debris removal.

But beware, the industry rule of thumb that the cost of removing the debris of
destroyed property is approximately 5 percent of the value of that property is
no longer adequate in most cases. With new ordinances regulating waste
disposal being introduced frequently, it's important to have a professional agent
to estimate the cost of debris removal to ensure the coverage is adequate.

In the end, the debris removal process may be a costly and daunting task, but with
thorough insurance coverage and the guidance of a knowledgeable agent,
homeowners can clear the way to rebuilding their lives.

Topic Quiz
CLICKHERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS TOPICS

Local Building Codes: The Hidden Insurance Cost

Mary never thought she'd be underinsured. She had taken out a policy that
insured her home for 100% of its replacement cost. But when a fire tore through
her home, she found out the hard way that her insurance policy didn't cover the
increased costs of construction due to local building codes.

Mary lived in a town that had implemented strict building codes in the wake of a
devastating tornado. While these codes ensured that new homes could
withstand severe windstorms, they also increased the cost of construction.
Mary's insurance policy only covered the cost of rebuilding her home to its
original specifications, leaving her to pay the difference out of pocket.

But Mary is not alone. Homeowners across the country are facing the same
dilemma. In California, residents are required to build fire-resistive homes. In
Florida, homes must withstand severe windstorms. And in Kansas, roofs must be
thick enough to withstand hail. All of these building codes increase the cost of
construction, leaving homeowners underinsured if they don't take steps to ensure
adequate coverage for their ordinance or law exposure.
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So, what is ordinance or law coverage? It's an additional coverage offered in
homeowners insurance policies that provides limited coverage for increased
construction, demolition, remodeling, renovation, or repair costs that the insured
incurs due to the enforcement of any ordinance or law.

However, it can be a bit confusing because one part of the policy eliminates
coverage while another part provides limited coverage, and additional coverage
is available by endorsement.

This is where agents come in. It's their responsibility to inform clients of any local
building codes or ordinances that may affect the cost of repairing a damaged
home and recommend increasing ordinance or law coverage accordingly. It's
important for agents to stay up to date on building codes and other laws or
ordinances that can affect homeowners in their area.

Don't let local building codes leave you underinsured like Mary. Make sure you
have adequate ordinance or law coverage in your homeowner’s insurance policy.
It could mean the difference between rebuilding your home without financial stress
or struggling to pay out of pocket for increased construction costs.

Topic Quiz
CLICK HERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS TOPIC
Why You Need Renter’s Insurance

What if everything you own was damaged, stolen or destroyed? Would you have
the thousands of dollars to replace valuable merchandise, such as your clothes,
jewelry, computer, DVD player, television, furniture, and stereo equipment?

If you live in a rented apartment, house or condominium, your landlord’s
insurance doesn’t cover your personal property in the event that it is stolen or
damaged as a result of a fire, theft or other unexpected circumstance.

If your building burns to the ground, your landlord isn't responsible for replacing
the charred contents of your apartment.

Whether you rent an apartment, own a condominium or have any rental property,
you need insurance to protect your belongings. While your landlord and condo
association might have insurance, it only protects the building and not its
contents.

US statistics show that that renter’s experience higher rates of property crime,
theft, and burglary than people who own their home. According to Boston-based
Homesite Insurance Group, renter’s are in danger of losing their belongings from
vandalism, water damage, fire, smoke, electrical surge, ice, snow, and other
perils. Despite the risks, many renter’s don't have renter’s insurance.

A consumer survey conducted for the Independent Insurance Agents & Brokers of
America (IIABA) found that nearly two-thirds of those living in US rental properties are
currently risking severe financial loss by going without renter’s insurance. A national
consumer telephone survey asked 1,000 people living in rental properties whether
they had renter’s insurance: 64.4 percent said "no" and 2.2 percent answered "don't
know."
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The top reason most people don't think about getting renter’s insurance is the
mistaken notion that the landlord will be held responsible for a loss. But as Doug
Culkin, executive vice president of the National Apartment Association, explains,
"The landlord's insurance covers the building and the infrastructure of that building,
whether it is the elevators, the air conditioning, or the structure itself." Culkin notes
that coverage does not extend into the homes of the individual residents and the
possessions they maintain in their units.

So if your building burns to the ground, your landlord isn't responsible for replacing
the charred contents of your apartment. Likewise, if your house guest trips over
your ottoman and fractures his arm, your landlord's insurance on the property won't
protect you from liability.

Your landlord may be liable for injuries outside of your rental property, common
areas such as the lobby or stairs. But once your guest crosses your front door, he
or she is your responsibility.

Parents with college-bound children can take some comfort in knowing that
students who live on campus are probably covered in terms of their belongings
under the college's insurance policy. However, if your kid lives off-campus in an
apartment, he or she is probably not covered. You'll want to consider buying
renter’s insurance on his or her behalf.

What about roommates? Even if you're sharing a humble abode with someone
else, each person is responsible for getting his or her own policy. You need to get
joint renter’s insurance to protect your personal belongings, especially if your
roommate moves out leaving you holding the bag. Animal lovers may want to look
into renter’s policies that specifically protect them as far as their pets are concerned
— say, should your lovable pooch happen to bite one of your houseguests.

When you look at the trade-off — paying a small premium for coverage against the
cost of replacing what has taken you years to accumulate — renter’s insurance
makes perfect sense. Here are some tips to help you with the process of selecting
renter’s insurance:

Basic coverage

In general, there's a homeowners insurance policy HO-4 for renter’s and HO-6 for
condo owners, which cover 17 types of perils. Renter’s insurance also can provide
additional protection, such as living expenses assistance, personal liability and
medical payments coverage. For instance, if your apartment or condominium
becomes uninhabitable due to a fire, burst pipes or any other reason covered by
your policy, insurers could pay for the cost of you to live elsewhere while your home
is being repaired.
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Another way renter’s insurance protects you is in the area of liability — if someone
were to slip and fall on your rented property, and then sue you, renter’s insurance
could cover some or all of your legal obligations and help pay for that person's
medical bills. Say you live in a zone that is prone to earthquakes or floods, you
could get additional coverage to protect against hazards not covered by basic
renter’s policy.

Topic Quiz
CLICK HERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS TOPICS

Coverage amount

To determine how much you need, you first need an idea of the value of your
personal possessions. The idea is to buy enough insurance to replace everything in
your apartment if it's stolen, damaged or destroyed. The first step is to take
inventory — it helps to take pictures or even videotape each room, closets, open
drawers, and so on. Better yet, keep receipts for all major items you purchase.
Granted, many insurance companies place limits on what they will pay for specific
items, so you may end up paying for additional coverage to make sure those items
are completely insured. For example, expensive jewelry and valuable artwork are
not covered under a standard renter’s insurance policy; you'll probably need a rider
or floater to cover luxury items.

Actual cash value vs. replacement cost

There are two types of coverage: actual cash value or replacement cost. The
former is less expensive. Under this type of coverage, your belongings are valued
after depreciation. In other words, the insurance company will take into
consideration the age and condition of the stolen or damaged property. A
replacement cost policy will pay you to replace your property with the same or
similar item at the current market price.

Let's say that you bought your 25-inch television set five years ago for $400; it
would be worth less in value today. However, it would cost you that much (or more)
to buy a new TV. The insurance company would only pay for what the old one was
worth, minus your deductible under a cash value policy. With a replacement policy,
an insurer would make an advanced payment to you for the used value of the
property, minus your deductible, and then reimburse you the actual price you pay
when you replace the property.

Replacement cost coverage, on the other hand, will pay for what it actually costs to
replace the items you lost. Usually, you'll have to pay out of your own pocket to
replace your damaged items and submit the receipts to the claims adjuster for
reimbursement. Even so, you'll still get a bigger chunk of change back than if you
bought ACV coverage.
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Make sure you also let your agent know about any particularly valuable items you
have. Things like jewelry, antiques, and electronics may be covered up to a certain
amount, but if you have some items that are unusually expensive, like a diamond
ring, you'll probably need to purchase a separate rider. If you don't talk to your
agent about an expensive item when you buy the policy, you probably won't be
able to recover the loss.

Topic Quiz
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The Basics of Renter’s Insurance

You're moving into a new apartment and you have a lot to do: setting up telephone
and cable service, letting people know your new address, deciding how to arrange
your living room — the last thing you're thinking about is insurance.

If you live in a condominium or rent an apartment, your landlord's or condo
association's insurance should cover damages to the building — meaning the
structure itself. But such a policy only covers their building and not your belongings.
That's why you should have renter's insurance. Regardless of whether you live in a
house, condo, or apartment, replacing your stuff or defending yourself against a
liability lawsuit can take a big toll on your bank account.

It's a perilous business

Basic home insurance policies generally protect you from the same disasters. Both
renter’'s and condo owner policies cover losses to your personal property from 17
types of perils:

+fire or lightning + theft
+windstorm or hail +damage by glass or safety-
« explosion g:iﬁjl?nggmatenal that is part of a

+riot or civil commotion «volcanic eruption

+ aircraft . .
+falling objects
+vehicles : :
+weight of ice, snow, or sleet
+smoke
. o +water-related damage from
+vandalism or malicious home utilities
mischief

+and electrical surge damage.
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Sounds like quite a lot, doesn't it? You may notice, however, that floods and
earthquakes aren't on the list. If you live in an area prone to those, you'll need
to buy a separate policy or a rider on your renter’s policy. In some coastal
regions, where hurricanes can cause mass destruction, you may also need to
buy a separate rider to cover you from windstorm damage.

Footing the bill when your home is unlivable

If your apartment becomes unlivable due to a fire, burst pipes sending water
everywhere, or for any other reason that is covered by your policy, renter’'s
insurance will cover your "additional living expenses." Generally, that means
paying for you to live somewhere else, such as another apartment that is in a
similar price range as your original place.

This coverage has a limit of about 30 to 40 percent of the total value of the
policy. So, if you're insured for $100,000 your "additional living expenses" limit
will be $30,000 or $40,000, depending on your individual policy. Your
insurance company will continue to pay while your home is being repaired or
rebuilt, or until you permanently relocate. However, sometimes 12 months is
the longest an insurance company will continue paying. Other times, you're
limited to what the insurance company considers a "reasonable length of
time."

Topic Quiz
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Additional benefits

Renter’s insurance has additional benefits that might not immediately
come to mind. For example, if you own a waterbed, a waterbed
liability provision is standard in most policies, according to Mike
Binns, personal lines underwriting manager for Farmers Insurance
Co. If your waterbed bursts and the water ends up in the apartment
below yours, renter’s insurance will cover the damage.

Liability protection is also standard with most renter’s policies. This
means that if someone in your apartment slips and falls, you're
covered for any costs, up to your liability limit. And if this person
should choose to sue you, you're covered for what they win in a court
judgment up to your policy's limit, along with legal expenses, too,
because, according to Binns, your insurance company agrees to
defend you under your liability protection provision.
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Renter’s Insurance FAQ
Q. | am a renter, not a homeowner. Do | still need insurance?

A. Yes. The same rule of thumb that applies to homeowners applies
to renter’s. If a catastrophe struck tomorrow, could you afford to
replace everything you own? Or if you were sued, would you have
enough money to pay legal fees and possibly settle the suit? If not,
chances are you would benefit from the protection that renter’s
insurance brings.

Renter’s insurance offers the same general personal property
coverage and liability protection as a homeowners policy. So, your
camera would be insured while you are on vacation, and you would
be covered if your sofa were to crash through the wall of your
apartment lobby leaving a gaping hole. In fact, most policies are
surprisingly extensive and may include additional living expenses
(also called loss-of-use coverage), if you are forced by fire or other
damage to live elsewhere. Flood coverage is also available to
renter’'s as a separate policy.

Q. Isn’t my apartment covered by my landlord’s insurance policy?

A. No, the landlord's insurance covers damage to the building and
the landlord's property-not your personal property or liability. For
instance, if you go out and leave the stove on, and an ensuing fire
causes extensive damage to the entire building, you may be held
liable to the landlord.

Q. How are prices determined for renter’s’ insurance?

A. Renter’s insurance is surprisingly inexpensive. Nationally, the
average cost for a renter’s policy is $193 per year, or about $16 per
month. That's because you are not insuring a building. Like all
property/casualty policies, the value of your property to be insured
and other risk factors are weighed by the insurance company to
determine your premium. You may get a discount if you purchase
auto insurance and renter’s insurance from the same company. Your
insurance agent or company representative can help you find the best
combination of coverage and cost.

Q. I'live in an apartment with three roommates. Do we each need a renter’s
policy?

A. Check with your agent or company representative. Usually, it is
best if all roommates are on the same policy, although it is possible
for each to purchase his or her own coverage. If you do need to "go it
alone," you alone receive the security of renter’s coverage.
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Q. Who decides how much my property is worth?

A. State laws may dictate how losses are to be figured, which means the
same insurance company may use one method in one state and a
different method in another. The common methods are:

Actual Cash Value. The replacement cost of the item minus
depreciation. For example, a new television set may cost $500. But if
your 7year-old TV set gets damaged in a fire, it might have
depreciated 50 percent prior to the damage. Therefore, you would be
paid $250 for that set.

Replacement Coverage. The cost of replacing an item without
deducting for depreciation, but limited to a maximum dollar amount.
Today's cost for a TV set with features similar to the 7-year-old one
damaged by fire would determine the amount of compensation. If it
still costs $500 today, that would be the replacement coverage. (It's
important to remember that there are limits on this policy and you need
to keep up-to-date on your coverage).

Q. How much will | be paid for damage to my personal property?

A. Your policy lists the specific monetary limits for personal property
under what is called "Special Limits." Those limits usually are:

. $200 for money, bank notes, gold and silver (other than
gold ware and silverware), platinum, coins and medals.

. $1,000 on securities, accounts, deeds, evidences of
debt, letters of credit, notes (other than bank notes), manuscripts,
passports, tickets and stamps.

. $1,000 on watercraft, including their trailers, furnishings,
equipment and outboard motors.

. $1,000 on trailers not used for watercraft.

. $1,000 for loss by theft of jewelry, watches, furs,
precious and semiprecious stones.

. $2,000 for loss by theft of firearms.

¢ $2,500 for loss by theft of silverware, silver plated
ware, gold ware, gold-plated ware and pewter ware.

. $2,500 on property on the resident premises used for
business and $250 on this property damaged or lost away from
the premises.

If these limits seem low to you (maybe that engagement ring is worth
much more than $1,000), you may wish to talk to your agent about
additional coverage for specific items.
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Remember that homeowners and renter’s insurance is designed to
cover general personal possessions, not valuable collections like
antiques, jewelry or original art. Insurance companies deliberately limit
their coverage of expensive possessions so that household premiums
are more affordable to everyone. After all, if they had to cover
museum-level art collections under standard homeowners policies,
we would all end up paying higher premiums to cover those
expensive items.

Q. Does my renter’s insurance cover my possessions even when | go on
vacation?

A. Yes. Renter’s insurance is a package of insurance coverage that
extends to all your possessions no matter where they are. If you take
a round-the-world vacation and lose a valuable item, as long as the
loss is by a covered event or peril, the location does not matter,
you're covered.

The liability component also extends well beyond the boundaries of
your home. Should you be found legally at fault for injury or loss to
another individual, whether you unfortunately and unintentionally
cause a tumble down a San Francisco hill or a fall in an Indiana
barn, for example, your homeowners policy likely will cover you.

As in the property section of a homeowner’s policy, there are limits
and exclusions to personal liability. Your business activities, for
example, are not covered under your homeowners policy. You also
are not covered for injuries or damage you deliberately cause. Your
policy lists specific exclusions and limits.

Q. I work out of my apartment. Are my inventory and business property
covered by renter’s insurance?

A. Within certain limits. Both inventory and business property are
covered as personal property used for business purposes. However,
like all personal property, there are monetary limits on
reimbursement. Whether your home business is your primary
occupation or a hobby that nets you a few hundred dollars a year, it
is still a business, and you should treat it as such. If you've invested
quite a bit in equipment (woodworking tools, for example) and sell
the occasional decoy, you should consider whether the personal
property limits are sufficient. Click here for information on Home-
Based Business Insurance.

Also, keep in mind that the personal liability protection in your
homeowners policy does not extend to business liability. Check with
your agent concerning your business insurance needs.
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Q. Help! I've lost everything! Where do | start?

A. The best place to start after a great loss of property is with an
inventory of that property. And the best time to make an inventory is
before all is lost. If most of us suddenly found ourselves without
anything due to some calamity, we would be hard pressed to know all
that we had lost.

When was the last time, for example, that you counted the number
of shoes or CDs you own, not to mention furniture, dishes, drapes,
and audio/video equipment? How much is it all worth, and where
would you start if you had to replace it?

Now is the time to make a list of major house, hold items and
possessions. Once you have completed your inventory, it is easy to
keep your information up to date. Where possible, it is wise to list the
items' serial number, the date and the cost of purchase and the
receipt.

Perhaps an even easier way to inventory your home is to use a still
or video camera. As you take the video, you also can talk about the
items, when you purchased them and how much they cost.

Whatever method you choose, have a copy made. Ask a friend or
family member to hold on to it. Store your copy in a safe deposit box.
Check with your agent, who may be able to store a copy for you. If
the worst happens and your home is destroyed, the inventory will be
safe at another location.

Q. What if | am sued or found responsible for injuring another person?

A. Liability covers bodily injury and property damage to others due to
your negligence. The coverage applies to non-auto accidents that
occur either at your residence or off the premises. You may owe
medical expense payments, such as first aid, to the injured party.
Should you be sued as a result of your negligent actions or suspect
that you might be sued, contact your agent or company representative
immediately.

Topic Quiz
CLICKHERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS

TOPICS
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Eight Loss Scenarios for Renter’s- Who Pays?

Fire, water damage, theft, and personal injury lawsuits are common
concerns of any homeowner, but the legal and financial burden from a
loss of an apartment's contents caused by any of these events can
be just as devastating for a renter. But according to the Insurance
Research Council, only 24 percent of renter’s in a 2000 survey had
renter’s insurance. The majority of renter’'s assume that any loss
would be covered by the landlord's insurance, which is not true.

Count the obvious items, like furniture, a computer and stereo, and
then the less obvious things like clothing and personal effects, and the
potential loss quickly adds up.

"Some renters could have from $20,000 to $25,000 worth of
contents," says Don Griffin, director of personal and business lines
at the National Association of Independent Insurers, a trade
association for property- casualty insurers.

If faced with such a loss, would you know where to turn or whether
your loss would be covered? Here are several scenarios renters may
face and their insurance consequences.

Scenario No. 1: A fire from another apartment destroys much of your
apartment and your belongings. Whose insurance (yours of your
landlord's) pays for what?

Your policy would cover the loss of your belongings, minus the
deductible. Your policy should also cover your expenses for
temporary living quarters and some limited amount of money for
emergency supplies and clothing you need until you regain access
to the apartment. The landlord's insurance covers the loss he
suffered to his building, not your property.

Scenario No. 2: You are negligent and leave food on your hot
stove, starting a fire. Whose policy pays for what? Are you liable for
damage to the apartment?

The loss of your belongings would be covered by your insurance
policy. You could be sued by the landlord for damages to the building,
in which case your insurer would be expected to defend you in court
and pay for any judgment.
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Scenario No. 3: A pipe accidentally bursts inside the wall and the water
destroys your belongings. What does your policy pay for?

Your policy would cover the loss of your belongings. But then your
insurance company may try to recover the money it paid to you from
the building owner's insurance.

Scenario No. 4: Your landlord is negligent in not repairing a
plumbing problem you've been reporting, and a pipe bursts. Whose
policy do you make a claim on?

Your policy would not be the one to cover your loss in a claim based
on the landlord's negligence. You would have to make a claim on the
landlord's policy and hope the insurer responds favorably without you
having to resort to filing a lawsuit.

Scenario No. 5: Someone trips and falls in your apartment and is injured.
Does you renter’s liability pay, or your landlord's?

The claim is made against your liability insurance, which generally is
written to cover expenses of from $3,000 to $5,000 per event. The
injured person would have to sue if they wanted higher compensation.

Scenario No. 6: Your dog bites a neighbor. How much liability
insurance does your renter’s insurance provide?

The amount of coverage will depend on the liability limit you
purchased, but Griffin suggests coverage in an amount of from
$300,000 to $500,000 may be needed to protect your assets in a
potential lawsuit.

Scenario No. 7: Your apartment is broken into and your stereo,
television, and some jewelry are stolen. Are you covered?

The loss would be covered subject to the amount of the limits in
your policy. Typical amounts are: $200 for cash; $1,000 for stock
and bond certificates; $1,000 for personal property; and $1,000 for
jewelry and furs. You can purchase additional coverage for the
individual items, a blanket policy, or a combination of both.

Scenario No. 8: Your landlord claims you have damaged the
apartment and is keeping part of your security deposit. Will the
renter’s insurance cover this loss?

No. The liability created here is part of the contract you signed under your
lease agreement with the landlord and is not an insurance issue.

Topic Quiz
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Course Introduction

Now, folks, get ready for the most important questions an insurance agent
might ask when writing or renewing a personal auto policy. This is the secret
recipe for all you new agents out there, and a refresher for you experienced
ones. These questions won't cover everything, but they'll get you pretty darn
close!

Let's be real here, understanding the personal auto policy isn't a walk in the
park. It's like a maze made of words that ties car owners in knots. It's
supposed to be simple, but it's sneakily complex. There are gaps for those
weird and wild exposures that need some special handling. So, as an agent,
it's your job to unravel this web and find those hidden gems of potential loss.

But hey, it's not just about the clients! You've got responsibilities, my friend.
You gotta guide these clueless car owners through the labyrinth of coverage,
exclusions, and options. You're like their insurance superhero, fighting for them
against any errors or omissions claims that might pop up. It's a tough gig, but
someone's gotta do it.

So, strap on your cape, fellow agents, and get ready to ask these crucial
questions. Let's make sure those personal auto policies are as tight as a
superhero's spandex suit and as foolproof as a bat signal. Together, we can
conquer the insurance world, one hilarious question at a time!

Once upon a time in a small town, there was a group of aspiring insurance
agents eager to learn about personal auto insurance. They signed up for a
course that promised to teach them everything they needed to know about the
exposures and coverage options in this field. Little did they know, this course
would take them on a journey of discovery and questioning.

The instructor began the course by presenting them with four critical questions.
These questions would serve as the foundation for understanding personal
auto insurance. The students were excited to delve into these questions and
find the answers.
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The first question was about whom the policy should protect. The students
pondered over this question, realizing that it was not as simple as it seemed.
They learned that personal auto insurance was not just about protecting the
owner of the vehicle but also about protecting other drivers, passengers, and
pedestrians. The students realized that they needed to consider all potential
parties involved in an accident and ensure their coverage adequately protected
them.

With the first question settled, the students moved on to the next one — what
vehicles needed to be covered. They realized that personal auto insurance
extended beyond just cars. Motorcycles, recreational vehicles, and even boats
could also be covered under these policies. The students were amazed at the
variety of vehicles that could be protected and understood the importance of
correctly identifying all vehicles for insurance purposes.

As the course progressed, the students discovered the significance of how
vehicles were used. This was the third question they had to answer. They
learned that personal auto insurance coverage could differ depending on
whether the vehicle was used for personal use, commuting, or commercial
purposes. They realized that usage played a crucial role in determining the
appropriate coverage and premiums for their clients.

The final question posed by the instructor was about the level of protection the
client desired. The students understood that personal auto insurance offers
various coverage options, such as liability, comprehensive, collision, and
uninsured/underinsured motorist coverage. They realized that each client's
needs and preferences would dictate the level of protection required.

Throughout the course, the students learned about the different policies in the
market. They discovered that the Insurance Services Office, Inc. (ISO)
Personal Auto Policy (PAP) served as the basis for many insurance
companies, but variations existed. Some companies modified the ISO contract
with their endorsements, while others used the American Association of
Insurance Services Personal Automobile Policy. The students understood the
importance of referring to the actual contract to ensure accurate coverage
information.

In addition, the students learned that state-specific endorsements often
modified policies to comply with local requirements. They understood that auto
policies and endorsements could vary, and it was crucial to consider the
specific contract in force to provide the best advice to their clients.
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As the course came to an end, the students realized how much they had
learned about personal auto insurance. They had embarked on a journey of
questioning and discovery, gaining the knowledge and confidence to assist
their clients in making informed decisions about their coverage needs.

Armed with their newfound knowledge, the students were ready to step into the
world of personal auto insurance and help individuals protect themselves and
their vehicles. They knew that by asking the right questions about exposures,
coverage options, and client preferences, they could provide the best
insurance solutions to their clients. And so, with their course objectives fulfilled,
the students set off on their insurance careers, ready to make a difference in
the lives of those they served.

Chapter 1: The Auto Insurance Inquisition

Welcome, esteemed readers, to the riveting world of personal auto insurance.
Brace yourselves, for we are about to embark on a journey filled with important
questions and mind-boggling revelations. In this chapter, we shall delve into
the captivating realm of property and liability exposures for those lucky souls
who are, or could potentially be (with some strategic planning, of course),
covered by a personal auto policy (PAP).

Now, my dear friends, let us discuss a perplexing challenge faced by insurance
agents when arranging a family's insurance program. Picture this: a family,
blissfully unaware, basking in the joy of their newly acquired vehicle. Little do
they know, the question of who legally owns said vehicle is about to flip their
world upside down. Alas, this matter is often neglected in the chaotic frenzy of
purchasing or insuring a vehicle. It's like forgetting to add salt to your dish -
you'll regret it later.

Imagine this scenario - a vehicle registered to a resident daughter, while the
family's insurance policy only lists her parent as the unfortunate victim. Oh, the
audacity! The vehicles used by family members are not always owned by the
brave souls behind the wheel. They might be owned, leased, rented, or
borrowed from others. Heck, they might even be handed down by a generous
employer. It is of utmost importance to comprehend the intricate dance
between vehicle owners and their operators, for it can have a profound impact
on insurance coverage.
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Oh, but that's not all, folks! Understanding the legal ownership of these
majestic automobiles is also crucial in determining the type of policy and
endorsements that shall bestow upon them the much-needed coverage. It's
like choosing the perfect armor for a knight - except the armor is made of legal
jargon and paperwork.

Let us now venture into the realm of chapter objectives, where we shall
uncover the secrets of this mystical world. By the end of this chapter, you shall
possess the wisdom to answer these burning questions:

Does insurance protect cars or drivers? Are we in the business of appeasing
the mechanical gods or protecting the brave souls who dare to tame these
metal beasts?

Whose name should grace the holy pages of the policy? Is it the proud owner,
the skilled operator, or perhaps the family pet who occasionally enjoys a
joyride?

Ah, the eternal conundrum - what other family or household members should
be granted the privilege of coverage? Should it be limited to those who share
the same last name or extended to the distant cousins thrice removed?

Does the PAP offer solace to passengers or pedestrians? Are we providing a
safety net for those who dare venture into the metal realm or those who
foolishly choose to walk amongst us?

And lastly, my dear comrades, whom else should this policy protect? Should
we extend our benevolent shield to neighboring aliens or perhaps the mystical
creatures that inhabit our wildest dreams?

Prepare yourselves, for the answers to these profound questions shall be
revealed in due time. Until then, my brave readers, hold on tight and embrace
the whimsical world of personal auto insurance. It's a wild ride, but oh-so-
worth it!
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Does Insurance Protect Cars or Drivers? Let's Settle This!

Alright, folks, buckle up because we're about to debunk a common
misconception. You see, drivers out there usually think they're insuring their
precious cars, but in reality, it's all about protecting themselves. That's right,
auto insurance is all about safeguarding us, the fearless humans who take the
wheel.

Now, let's break down the four main coverages of a Personal Auto Policy
(PAP) and spice things up a bit. Think of them as the ultimate squad protecting
us against financial losses.

First up, we have the liability coverage. Picture this: you're cruising down the
road, minding your own business when BAM! You accidentally rear-end
someone's fancy sports car. Ouch! This coverage swoops in to save the day,
protecting you from their hefty claims for injuries and property damage. Trust
me, when major injuries are involved, those claims can turn into real monsters.

Next, we have the medical payments coverage. Imagine you and your buddies
are on a wild road trip, singing at the top of your lungs when suddenly a truck
decides to play bumper cars with your car. Yikes! This coverage comes to the
rescue, paying for your medical bills and taking care of you and your friends.
Because let's face it, nobody wants to end up singing "Oops, | Did It Again" in
a hospital bed.

Now, let's talk about the physical damage coverage, also known as the
"comprehensive and collision" tag team. Just imagine you're driving on a
stormy night, rain pouring like there's no tomorrow, and out of nowhere, a tree
falls on your beloved car. Oh no! This coverage steps in, sparing you the
agony of paying for those expensive repairs. Because hey, no one wants to
break the bank just because Mother Nature decided to play a prank on them.

Last but not least, we have the unsung hero, the uninsured motorists
coverage. Imagine this nightmare scenario: you're innocently driving along
when BOOM! Some reckless driver crashes into you like a wrecking ball. And
guess what? They conveniently forgot to get insurance. Great, just great! But
fear not, this coverage jumps into action, saving you from the financial burden
of paying your own medical bills. Because hey, you didn't sign up to be your
own doctor, right?
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So, to answer the burning question, "Does insurance protect cars or drivers?"
It's a no-brainer, my friends. Insurance is all about protecting us, the brave
souls behind the wheel. It's like having a superhero squad backing us up
against those pesky financial losses.

And remember, dear agents, when you're selling personal auto insurance,
remind your clients that it's not just about the law or their shiny cars. It's about
protecting themselves from all the crazy twists and turns the road throws at
them. So, let's hit the road and ensure those drivers are covered, one laugh at
a time!

Once upon a time in a small town, there were two friends named Jack and
Andy. They both loved cars and had been saving up for years to buy their
dream vehicle. Eventually, after countless hours of hard work, they were finally
able to purchase a shiny red sports car together.

Excited about their new purchase, Jack and Andy decided to get auto
insurance for their beloved car. They knew it was important to have coverage
in case of any accidents or damages. As they sat down to fill out the insurance
application, they came across a question that puzzled them.

The question asked, "Whose name should be on the policy?" Jack and Andy
exchanged confused glances. They thought it would be a simple answer, but
soon realized it was more complicated than they initially thought.

Curious to find the right answer, they began to do some research. They
discovered that the person or persons named on the policy had more rights
than other individuals who were also insured. It was crucial that the policy
included the legal owners of the car, which in this case was both Jack and
Andy.

As they continued their search for knowledge, they found out that insurance
applications varied from company to company. Besides providing the name of
the insured, the application also asked for the names of people who were likely
to drive the car. It could be family members or residents of the household.

Jack and Andy realized that being listed on the application or the declarations
page of the policy didn't necessarily mean someone was an insured party.

This distinction was often overlooked by many people, and it could have
serious consequences.
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They learned that the purpose of providing driver information on the application
was for underwriting and rating purposes, not coverage purposes. It was
essential to accurately disclose all drivers to avoid any issues with the insurer.
Failure to do so could result in the insurer voiding the policy based on
concealment, misrepresentation, or fraud.

Feeling more knowledgeable about the importance of being named on the
policy, Jack and Andy moved on to the next question: "How is the vehicle
titted?" They realized that this question was essentially asking, "Who legally
owns the car?"

Understanding the significance of this question, they knew they had to answer
it accurately. If the insurance policy was in Jack's name, but Andy was the
legal owner of the car, complications could arise when it came to filing a claim
for collision damage.

Jack would have insurance coverage, but he wouldn't have suffered any
financial loss. On the other hand, Andy would have a financial loss, but it
wouldn't be covered by insurance.

With this newfound knowledge, Jack and Andy decided to include both their
names on the policy as named insureds and as legal owners of the car. They
didn't want any surprises or complications in the future, and they wanted to
ensure that they were fully protected.

Armed with the right information, Jack and Andy completed their insurance
application confidently. They understood the importance of accurately
disclosing all drivers and the significance of being named on the policy as the
legal owners of the car.

Their dedication to understanding the intricacies of auto insurance paid off as
they received their policy with both their names proudly displayed as insured
parties. They felt a sense of security knowing that they were fully covered in
case of any unforeseen circumstances.

And so, Jack and Andy continued their adventures with their beloved sports
car, knowing that they had made the right choices when it came to their auto
insurance policy. The importance of being named insureds and the
significance of accurately disclosing all drivers and legal owners was a
valuable lesson they would never forget.
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Married couples often find themselves in a befuddling predicament, unable to
recall whether they registered their beloved vehicle under one spouse's name
or both. It's a common conundrum that can lead to a cascade of complications.
And let's not forget the perplexing decisions parents face when purchasing a
car for their dear offspring. Do they bestow the honor of ownership upon
Junior, while secretly planning to insure it under their own policy? Or do they
go the traditional route and title the car in their own names, while urging Junior
to fend for himself in the insurance department?

But fear not! There is a simple antidote to this maze of confusion. The solution
lies in ensuring that the individuals whose names grace the vehicle's title are
also recognized as "named insureds" in the insurance policy.

However, be prepared for a potential clash with the eligibility rules we'll delve
into later. In such cases, a little tweaking may be required. Either the policy will
need to be endorsed or, in some instances, the vehicle might have to undergo
a grand retitling ceremony.

Now, let's switch gears to the realm of autos that have been paid for in full.
When an individual purchases a car with the assistance of a loan, a seemingly
odd twist enters the picture. The lender, my friends, must be acknowledged as
a "loss payee," while the proud purchaser takes the rightful claim of "named
insured."

But wait, folks! The plot thickens when it comes to leased autos. Brace
yourselves for a more intricate situation. Leased vehicles, an increasingly
popular choice, are officially titled under the watchful eye of their legal owner -
the ever-vigilant leasing company. However, they gallivant through the streets,
licensed and insured, under the name of the lessee. It's a mind- boggling
dance of paperwork and logistics that adds an extra layer of complexity to this
captivating saga.

Why list both husband & wife?
Example 1

Once upon a time, in a small town, there lived a married couple named John
and Mary Smith. They were happily married and resided in the same
household. One day, they decided to purchase a private passenger auto
insurance policy, commonly known as PAP.
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Little did they know that this decision would lead them to understand the
importance of having both spouses' names on the policy.

According to the PAP eligibility rules, the policy can provide coverage for
private passenger autos owned by either an individual or spouses living in the
same residence. However, the definition of "marriage" and "spouse" can vary
from state to state. Some states recognize de facto common-law marriages
without a license or ceremony, while others do not consider them legally
binding.

Understanding the significance of having both their names on the policy, John
and Mary decided to list themselves as named insureds on the declarations
page. This meant that they would both have the rights and benefits accorded
to the named insured. It was a wise decision, as it ensured that both John and
Mary were protected under the policy.

However, life has a way of throwing unexpected challenges at us, and
unfortunately, John and Mary found themselves in a difficult situation. They
separated, as many couples do, and Mary moved out of the household. Yet,
despite the separation, Mary still retained her "you" or "your" status on the
policy, as long as she remained a member of the household.

John's name was the only one listed on the declarations page, but this did not
exclude Mary from having certain rights under the policy. She was still
considered a part of the "you" or "your" category, although she was not the
named insured. This situation left them in a rather complicated position.

To clarify their situation, let's take a specific example. John and Mary obtained
a PAP policy from May 1, 2020, to May 1, 2021, with only John's name listed
as the named insured. Unfortunately, on July 1, 2020, Mary decided to
separate from her husband and moved into an apartment. She removed her
car from John's policy and obtained her own policy on August 1, 2020. This
action effectively removed her from the "you" or "your" category of John's
policy.

However, had Mary not procured her own policy, she would have remained in
the "you" or "your" category until the end of the 90-day period from her move-
out date. In this case, it would have been September 30, 2020, when she
would have ceased to be a part of John's policy.
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Now, let's fast forward to April 1, 2021. Mary moves out of the household once
again, but this time, she fails to immediately obtain her own policy. In this
situation, she would no longer be considered a part of the "you" or "your"
category from May 1, 2021, as it marks the end of the policy period.

This example clearly demonstrates the implications of having only one spouse
listed as the named insured on the policy. The policy provision regarding the
"you" or "your" category does not apply when both spouses are named
insureds.

John and Mary's experience taught them the importance of including both
spouses' names on the policy. It ensured that they both had the necessary
coverage and protection, even in the event of separation or other life changes.
From that day forward, they made sure to always have both their names on
any insurance policy they obtained, understanding the value it brought to their
lives and their peace of mind.

Example 2

Once upon a time, there was a couple named John and Mary Smith. They
were happily married and lived together in a beautiful house. They had a
comprehensive Personal Auto Policy (PAP) that provided them with coverage
for their vehicles.

However, as time passed, John and Mary's relationship began to deteriorate,
and they decided to separate. John moved out of the house, leaving Mary
behind. With this separation, they faced a dilemma regarding their PAP.

Mary, being the diligent one, wanted to update their policy and remove John as
a named insured. She believed that since John no longer lived in the house, he
shouldn't be covered under the policy. However, it wasn't as simple as she
thought.

According to the declarations page of their policy, both John and Mary were
listed as named insureds. This meant that even though they were separating,
John still had the right to be covered under the policy. Mary couldn't simply
demand his removal.

To complicate matters further, the policy had a 90-day provision that allowed
spouses not listed on the policy to be removed if they moved out of the
household. However, this provision didn't apply to John since he was already
named insured.
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Mary found herself in a difficult situation. She wanted John to be deleted from
the policy, but he was opposed to the change. The insurer was hesitant to
remove John since he was named insured, and his rights would be affected.

Mary considered canceling the policy midterm to solve the problem. However,
the termination provision stated that only the named insured shown in the
declarations could cancel the policy during the policy period. If one named
insured wanted to cancel, and the other didn't, the insurer wouldn't agree to it
as it would negatively impact the rights of the named insured who had moved
out.

After careful deliberation, the insurer came up with a solution. They decided
that when the policy expired at the end of the term, they would not renew it.
Instead, they would require both John and Mary to procure separate coverage
in their individual names. This way, each of them would have their own policy
and wouldn't be affected by the other's decisions.

The insurer realized that naming both spouses in the declarations was the best
approach in most cases. It would avoid coverage problems if a separation
occurred during the policy period and also protect the agents from errors and
omissions exposures. Even if the spouses lived separately, the policy would
continue to provide the broadest coverage to both individuals.

In this situation, it was crucial to understand not only what the policy definition
included but also what it omitted. The named insured's resident children, for
example, were not considered part of the "you" or "your" category and
therefore weren't named insureds. However, they could still be listed as drivers
and be covered under the policy.

And so, John and Mary learned the importance of understanding their policy
and its provisions. They realized that in order to navigate through the
complexities of insurance, it was crucial to communicate with their insurer and
make informed decisions.

Are You Eligible for Auto Insurance? Find Out Now!

Before you start filling out that auto insurance application, you'll want to make
sure you and your vehicle are eligible for coverage. But don't worry, we'll break
it down for you in simple terms so you can understand it without getting a
headache.
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First off, let's talk about what a "private passenger auto" is. It's basically a
regular old four-wheel car that isn't used for commercial purposes or rented out
to others. So, if you're driving around in a truck or using your car for a ride-
sharing service, you'll need a different type of insurance.

But what about vans and pickups? Well, if they weigh less than 10,000 pounds
and you're not using them to transport goods (unless it's for your own business
or farming), then they can be considered private passenger autos too. So, if
you're a farmer running errands or a government employee driving for work,
you're in luck.

Okay, now let's talk about who can own these vehicles. If you're leasing a car
for at least six months, it counts as being "owned." And if you're part of a trust,
that also counts. But if you're sharing ownership with someone who isn't your
spouse, things get a little trickier. In most states, the regular auto insurance
won't cover joint ownership unless you're a married couple.

However, you can get an endorsement added to your policy to cover
nontraditional households.

Lastly, what about other types of vehicles? Motorcycles, motor homes, golf
carts, and even snowmobiles can all be covered under the same policy if
they're owned by individuals, spouses, or certain relatives. Just make sure you
have the right endorsements added to your policy to cover these specific
vehicles.

So, there you have it — the lowdown on who is eligible for auto insurance.
Remember, these rules may vary depending on your specific insurance
provider, so always check with them to make sure you're good to go. Now go
out there and hit the road with peace of mind!

Can Drivers Who Don’t Have a Car Get Insurance?

Have you ever wondered if you could get car insurance even if you don't own a
car? Well, the answer is yes! There's an endorsement called Named Non-
Owner Coverage that allows you to get insurance even if you only drive rented
or borrowed cars.

Let's say you and your spouse don't own a car because your husband's
employer provides one for him. You might think you don't need car insurance,
but what if you borrow a friend's car and they don't have insurance? Or what if
you rent a car and the insurance on it has lapsed? That's where the named
non-owner endorsement comes in handy.
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It provides protection for situations like these.

This endorsement is also important if you have a business-owned vehicle, and
you need a personal umbrella policy. The umbrella insurer will require you to
have underlying personal auto liability coverage, and the named non- owner
endorsement fulfills that requirement.

Now, let's talk about trusts. If you have vehicles like motorcycles, motor
homes, golf carts, or even snowmobiles, trailers, and camper bodies that are
owned by a trust, you can still get insurance for them. However, there are a
few requirements that need to be met. The person who created the trust and/or
the trust itself must be the only named insured, and they must be an individual
or a married couple. If the trust is owned by a corporation, then the vehicles
are ineligible for personal auto insurance and must be insured under a
commercial auto policy. Also, if a trustee of the trust is an organization or a
licensed professional, the vehicles are ineligible unless that person is a relative
of the trust's creator.

To get coverage for vehicles owned by a trust, you'll need the Trust
Endorsement. This endorsement ensures that the vehicles are protected under
the trust arrangement.

As an agent, it's your responsibility to make sure that both the insured and the
vehicles meet the eligibility requirements before submitting an application for
auto insurance. It's also a good idea to ensure that all the people who have an
insurable interest in the vehicles are named insureds. This is especially
important for married couples, as it can avoid complications in case of
separation or divorce. Adding both names to the policy doesn't cost anything
extra and can save you a lot of trouble later on.

Who is a “Family Member”?

Once upon a time in a small town, there was a family named the Johnsons.
The Johnsons had just purchased a new car and were in the process of getting
insurance coverage for it. They were going through the details of their Personal
Auto Policy (PAP) and came across an important section about who would be
covered in case of an accident.
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According to the PAP's liability insuring agreement, the insurance company
would pay for any damages caused by an insured person in an auto accident.
But who exactly qualified as an insured? The definition of an insured was not
limited to just the named insured and their spouse listed in the application or
policy's declarations. It also included any resident family members.

The Johnsons were curious to know who exactly would be considered a family
member. According to the ISO PAP's definition, a family member could be
someone related to the named insured by blood, marriage, or adoption, and
who lived in the same household. This could even include a ward or foster
child temporarily residing with the family.

The concept of family members became a subject of many court cases,
especially when it involved children transitioning into independence. For
example, a college student who lived away from home most of the time but still
received support from the family would be considered a family member.
However, if the college student was financially independent and had their own
legal residence, they would not be considered a family member.

The same logic applied to a child in the military. If a child enlisted in the military
with no intention of returning home, they would not be considered a family
member after moving out. The courts would also consider factors like
residency when dealing with children of divorced parents. In some cases, the
child would be recognized as having dual residency, making them eligible for
insurance coverage under both parents' policies.

Unmarried couples living together also faced questions about what constituted
a household. The definition stated that a family member must be related by
blood, marriage, or adoption and reside in the named insured's household. In a
court case called Firemen's Ins. Co. v. Viktora, the court outlined three
circumstances indicative of residency in a household: living under the same
roof, a close and intimate relationship, and an intended substantial duration.
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The responsibility fell on the insurance agent to determine who qualified as a
resident family member and to ask the necessary questions. It was not always
easy to determine eligibility, but if a client wanted to ensure coverage for
someone who didn't clearly qualify as a resident family member, there was an
endorsement available to provide the needed coverage.

As the Johnsons read through the information, they realized the importance of
understanding who would be covered under their auto insurance policy. They
wanted to make sure their loved ones were protected in case of an accident,
so they decided to consult their insurance agent to clarify any doubts they had.
With a better understanding of the coverage, the Johnsons felt reassured and
confident in their insurance choices, ready to hit the road with peace of mind.

Chapter Quiz

CLICK HERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS
CHAPTER

Passenger or Pedestrian: Does Your Auto Insurance Cover Them?

When it comes to car accidents, we often think of drivers as the main cause.
But there are exceptions. Passengers can sometimes distract drivers, leading
to accidents. Pedestrians can also be at fault if they carelessly step in front of a
car, causing the driver to swerve and hit something else. In these unusual
cases, the auto liability insurance of the negligent passenger or pedestrian

might apply.

But what really matters is whether your auto insurance policy covers injuries to
drivers, passengers, or pedestrians involved in an accident.

Liability Coverage:

You can't be liable to yourself, so if you cause an accident and get injured,
your liability coverage won't pay for your injuries. However, if you're at fault and
a passenger gets injured, you can be held responsible, and your liability
coverage will apply. But there are some exclusions to consider. For example,
your policy won't cover injuries to a domestic employee eligible for workers
compensation or injuries to a passenger during a ridesharing service like Uber
or Lyft.
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Medical Payments Coverage:

The liability coverage mentioned earlier only applies to passengers if you're at
fault. But medical payments coverage is different. It provides coverage on a
no-fault basis for anyone accidentally injured while in your covered vehicle.

This includes medical expenses for you, your family members, or anyone else
in the car. It also covers you if you're a pedestrian struck by a car. However,
it's important to note that homeowner’s insurance also has medical payments
coverage, but it's titled "medical payments to others" because it doesn't apply
to you or your family members.

UM and UIM Coverage:

Uninsured motorist (UM) and underinsured motorist (UIM) coverages come
into play when you or a family member is injured by an uninsured or
underinsured driver or a hit-and-run. These coverages apply whether you're in
a car or a pedestrian. They also extend to others occupying your covered
vehicle. However, there are exclusions to be aware of.

Agent's Responsibility:

When selling auto insurance, it's crucial for agents to fully understand the
policy and explain the differences between liability, medical payments, UM,
and UIM coverage. Clients should also understand why the liability coverage
won't cover a driver's injuries if they're legally responsible for the accident.

Who Else Can Benefit from Auto Insurance Protection?

When it comes to auto insurance, we often focus on the coverage it provides
for the policyholder. However, there are other individuals and organizations
that can also benefit from this important protection. Let's take a closer look at
who they are.

People using a covered auto: The liability coverage in an auto insurance
policy extends to anyone using the vehicle with a reasonable belief that they
are entitled to do so. This means that even if you lend your car to a friend or
family member, they are covered under your policy as long as they have a
valid reason to believe they can use it.
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Persons or organizations vicariously responsible: The definition of
"insured" in auto insurance policies includes anyone held liable for damages
caused by an insured person using a covered auto on their behalf. This
includes employers, nonprofit organizations, and other entities. For example, if
an employee uses their own car for work-related tasks and causes an
accident, their employer would be covered under their personal auto policy.

Other persons or organizations: Auto insurance can also provide coverage
for individuals or organizations when the named insured or their family
members use vehicles that are not covered by the policy or owned by the
organization. However, it's important to note that the owner of the nonowned or
hired auto is not covered. For instance, if an employee borrows a coworker's
car for a work-related errand, the employer would be protected under this
category. Similarly, if a volunteer uses a friend's car to transport goods for a
nonprofit organization and causes an accident, the organization would be
covered under the friend's auto insurance policy.

It's worth mentioning that while auto insurance can offer protection to these
additional parties, it does not cover the owner of the nonowned or hired
vehicle. In such cases, the owner is expected to have their own insurance
coverage.

In conclusion, auto insurance goes beyond protecting the named insured and
their vehicle occupants. It provides coverage for others who may need or want
protection for certain excluded situations. So, whether you're lending your car
to a friend, using your vehicle for work purposes, or borrowing someone else's
car for a good cause, auto insurance can offer you peace of mind knowing that
you and others are protected in case of an accident.

What is a “Loss Payee”?
Once upon a time, in a small town, a young man named Mark had just bought

his dream car. He had saved up for years to purchase the sleek, shiny vehicle,
and he was beyond excited to show it off to his friends and family. But before
he could take his new car for a spin, he had to deal with the necessary
paperwork.
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Mark went to the bank, where he had taken out a loan to finance his car, to
complete the necessary paperwork. The bank informed him that he needed to
purchase physical damage insurance to protect their interest in the car. This
meant that if anything happened to the car, the insurance would cover the
financial loss. Mark agreed and purchased the insurance.

The bank explained to Mark that they would be listed as the loss payee on the
insurance policy. This meant that in the event of any damage to the car, the
insurance claim would be paid jointly to Mark and the bank. However, the
bank's payout would only be up to the amount they had loaned Mark for the
car. If the car was valued at more than the loan amount, the bank would only
receive their share.

Mark understood the terms and was relieved that he had insurance to protect
his investment. Little did he know that this insurance would come in handy
sooner than he expected.

A few months later, Mark was driving his car when another driver ran a red
light and crashed into him. The accident was severe, and Mark's car was
completely totaled. Thankfully, Mark and the other driver were not seriously
injured.

What is “Gap Coverage”?

Mark filed an insurance claim and was informed that the insurance would pay
up to the actual cash value of the car, minus the loan amount. Unfortunately for
Mark, the remaining balance on his loan was higher than the car's value. This
meant that the insurance would only cover the car's value, leaving Mark with a
balance to pay the bank.

Disheartened, Mark thought he would have to face the financial burden on his
own. But then he remembered the Auto Loan/Lease Coverage endorsement,
also known as "gap coverage," that the bank had explained to him when he
purchased the insurance.

Mark contacted the insurance company and asked if he had gap coverage.
Fortunately, he did. The insurance company explained that gap coverage
would cover the remaining balance on his loan, so he wouldn't have to worry
about the extra cost. Mark was relieved and grateful that he had made the right
decision to purchase this additional coverage.
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What is “Additional Insured Lessors Coverage”?

In another part of town, a woman named Sarah was working for a car rental
agency. One day, she received a call from her boss, who informed her that the
agency had just signed a lease agreement for a new fleet of cars. Sarah was
excited about the new addition and knew that the agency's business would
boom.

However, Sarah's excitement was short-lived when she learned that the
agency needed additional insurance coverage to protect their interests as
lessors. The agency had to make sure they were covered in case any
accidents or damages occurred while customers were driving the leased cars.

Sarah contacted the insurance company and asked about adding the
Additional Insured Lessor endorsement to their insurance policy. This
endorsement would protect the agency from any legal actions taken against
them due to accidents caused by their customers.

One day, a customer named John rented a car from the agency. Unfortunately,
John was a reckless driver and ended up causing an accident. Not only did the
injured party sue John, but they also sued the rental agency for leasing the car
to him.

Thanks to the Additional Insured Lessor endorsement, the insurance company
provided the necessary defense for the rental agency. This meant that the
agency wouldn't have to worry about expensive legal fees or damages caused
by John's negligence.

What is “Extended Non-Owned Coverage”?

Back in town, a woman named Emily worked for a company that provided her
with a company car for her regular use. Emily loved her job and enjoyed the
perks of having a company car. However, she soon realized that her personal
auto insurance policy didn't cover her while she was using the company car.

Concerned about this gap in coverage, Emily contacted her insurance
company to find a solution. The insurance company explained that she could
add the Extended Non-Owned Coverage endorsement to her policy to restore
the excluded coverage for the company car.
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Emily added the endorsement and felt relieved knowing that she was now
protected while using the company car. She never imagined that this additional
liability protection would come in handy in such a unique situation.

One day, while driving the company car with a fellow employee, Emily was
involved in an accident caused by her co-worker's negligence. The co-worker
sustained injuries and decided to sue Emily for damages. Luckily, with the
Extended Non-Owned Coverage endorsement, Emily had the liability
protection she needed. The insurance company covered the damages,
preventing Emily from facing financial ruin due to the accident.

In the end, Mark, Sarah, and Emily all learned the importance of having the
right insurance coverage to protect their interests. Whether it was protecting
their investment in a financed car, ensuring the rental agency was covered in
case of accidents, or adding coverage for company cars, they all saw firsthand
the benefits of having the right endorsements on their insurance policies. From
that day forward, they made sure to review their insurance policies regularly,
knowing that proper coverage could save them from unexpected financial
burdens in the future.

How do you cover “Joint Owners” who are not married?

Once upon a time, in a small town called Oakville, there lived two best friends
named Bob Smith and Nancy Jones. The pair had been inseparable since they
met in college, and they decided to continue their strong bond by becoming
roommates. They shared everything, from their deepest secrets to their
Sunday morning pancakes.

One day, Bob and Nancy had a brilliant idea. They thought it would be a great
idea to pool their resources and purchase a car together. They loved the idea
of going on road trips and exploring new places. The only problem was that
they weren't married, so they weren't sure if they would be able to insure the
car jointly.

Just when they were about to give up on their dream, they stumbled upon an
endorsement called Joint Ownership Coverage (PP 03 34). This endorsement
would allow them to insure the car they jointly owned, even though they
weren't legally married. It seemed like a miracle!
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With renewed hope, Bob and Nancy decided to move forward with their plan.
They added the PP 03 34 endorsement to their Personal Auto Policy (PAP)
and were overjoyed to find out that they were eligible to be insured as joint
owners, despite not being spouses. The endorsement modified the policy's
definition of "you" and "your" to include nonresident relatives who jointly owned
the car.

Excitedly, they started brainstorming all the possibilities. They realized that this
endorsement could benefit many other people in similar situations. They came
up with examples such as unmarried couples who wanted to jointly own a
vehicle, grandparents who purchased cars for their grandchildren, parents
buying cars for their children who had different living arrangements due to
divorces or custody arrangements, and even parents and children who jointly
owned a car but lived separately.

With their minds buzzing with ideas, Bob and Nancy continued to read about
the endorsement. They discovered that the jointly owned vehicles needed to
be specifically described on the endorsement schedule. They were relieved to
know that coverage was available for liability, medical payments, uninsured
motorist protection, collision, and other-than-collision coverages.

However, they also learned that any loss from jointly owned vehicles that were
not specifically described in the schedule would not be covered. It was a small
price to pay for the peace of mind they would have known they were protected.

As they read further, they found out that the endorsement excluded liability
coverage for the ownership, maintenance, or use of any other vehicle, except
for the one that was covered. They were a bit disappointed, but then they
noticed a buy-back option in the endorsement schedule. This option allowed
them to include non-owned auto liability coverage if they wished to.

Bob and Nancy were thrilled with their newfound knowledge. They couldn't wait
to share it with others who might benefit from the PP 03 34 endorsement. They
realized that this endorsement was not required when a PAP was used to
cover a motor vehicle owned by a farm family co-partnership or a farm family
corporation, as long as the owners were relatives living in the same household
and the vehicle was primarily stored on the farm or ranch.
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With their hearts full of gratitude, Bob and Nancy thanked the insurance
company for providing a solution that allowed them to fulfill their dream of
jointly owning a car. They knew that this endorsement would make a difference
in the lives of many nontraditional households and nonresident relatives.

And so, armed with their knowledge and a shared determination to help others,
Bob and Nancy set off on a journey to spread the word about the Joint
Ownership Coverage endorsement. Through their efforts, they hoped to bring
happiness and security to those who, like them, had once thought their dreams
were out of reach.

Title held by a Trust

Once upon a time, in a small town called Oakville, there was a trust that held
the title to a beautiful red automobile. The trust was a legal agreement that
allowed one person to hold the property interest for the benefit of another.

This arrangement was often recommended by estate planners for
advantageous income tax purposes.

To ensure that the trust was properly recognized, the Trust Endorsement (PP
13 03) was needed. This endorsement amended the definitions section by
stating that the automobile would be considered owned by the person if the
title was transferred to the trust designated in the endorsement schedule. It
was similar to the approach used with leased vehicles. If the insurance policy
for the car was canceled or not renewed, the trustee listed in the endorsement
schedule would also receive a notice.

The endorsement also required prompt notification to the insured if there were
any changes in the trust's name, address, or trustees. It also included
provisions for the termination of the trust, as well as the death or disability of
the trust's trustee or grantor. The insurer had the right to request copies of trust
documents as often as needed.
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Additional Resident of Your Household (PP 33 37)

In the same town of Oakville, a new endorsement called Additional Resident of
Your Household (PP 33 37) was introduced in 2018. It aimed to accommodate
the changing household structures that included domestic partners, significant
others, live-in nannies, or roommates who did not own the insured's vehicle but
had access to it. With this endorsement, these designated individuals had the
same coverage as true "family members" who were related to the named
insured by blood, marriage, or adoption. However, the named insured had to
inform the insurer within 30 days of any changes in the person's residency.

Pet Injury Coverage (CP 33 31)

Meanwhile, in a cozy house on Elm Street, lived a family who considered their
pets to be part of their family. They loved their dog and cat dearly and wanted
to ensure their well-being. That's why they were delighted when the Pet Injury
Coverage (CP 33 31) endorsement was introduced in 2018. This endorsement
provided coverage without a deductible for veterinary and other expenses
incurred due to bodily injury or death of the covered pet. It was only applicable
to dogs and cats owned by the named insured or a family member.

As the story unfolded, it became clear that the personal lines agent had a
crucial responsibility. Many policyholders were unaware of all the different
people and situations that a standard Personal Auto Policy (PAP) covered. It
was important for the agent to ask the right questions to determine who else
needed coverage and then modify the policy accordingly. Whether it was
lenders, lessors, additional household members, or even pets, the agent had
to ensure that everyone was properly protected or explain why certain
coverage was not available.

And so, in the town of Oakville, where trust, family, and the well-being of loved
ones mattered, the importance of endorsements and the agent's role in
providing comprehensive coverage became clear. It was a story of trust,
responsibility, and ensuring that everyone was taken care of, no matter their
relationship to the insured.

Chapter Quiz

CLICK HERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS
TOPIC
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Chapter 2: Introduction

The topics in this chapter are all about what vehicles should be covered by
auto insurance. Many people think that auto insurance only covers the cars
they own that are listed in their policy. But a good agent will let them know that
a personal auto policy (PAP) can actually cover more than just their own cars.

In this chapter, we'll go over why it's important for an agent selling PAPs to ask
these questions and what to do with the answers.

The first question is pretty straightforward: what vehicles do you want coverage
for? Most people think of their own cars, and that's correct. The PAP covers
the vehicles listed in the policy. But it also covers other vehicles automatically
and can cover even more types of vehicles with the right endorsement.

The PAP uses the term "your covered auto" to refer to a vehicle that is covered
by the policy. The easiest way to make a vehicle a covered auto is to list it in
the declarations page of the policy. However, the vehicle has to be owned or
leased by the named insured for at least 6 months to be listed. So, if you
regularly use your neighbor's car, it can't be listed because you don't own it.
And if your son has his own car, it can't be listed on your policy because he
needs his own insurance.

It's also important to note that a PAP can only cover vehicles that meet certain
eligibility requirements. Question #2 focused on who is eligible for coverage,
and now we're looking at what vehicles those eligible people can get coverage
for.

The PAP is designed to cover private passenger autos. But what exactly falls
into that category? The rating manual has a definition for "private passenger
auto," but it's not part of the insurance contract. However, it does give us some
insight into the intentions of the insurance provider.

According to the manual, a private passenger auto is a four-wheel motor
vehicle that is owned or leased for at least 6 months, not used for public
transportation, and not rented to others.

So, when thinking about what vehicles are eligible for PAP coverage, keep
these criteria in mind.
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Discover the World of Public or Livery Conveyances

Forget about your ordinary, run-of-the-mill private passenger auto. We're here
to explore the fascinating realm of public or livery conveyances. So, what
exactly is a public or livery conveyance, you may ask? Well, it's not just any
vehicle. According to common law, a public or livery conveyance is a vehicle
that is available for everyone to use. We're talking about buses, taxicabs, and
other vehicles that provide services to the public. It's a whole different ball
game compared to your regular car!

Now, here's the thing. Your typical personal auto policy (PAP) doesn't cover
vehicles used in connection with transportation network companies like Uber or
Lyft. However, fear not! You can tweak your PAP with some nifty
endorsements to address these ridesharing situations. It's all about finding the
right balance between convenience and insurance coverage.

But hold on, folks! We haven't covered all the exciting aspects of this topic yet.
Let's dive into the world of vehicles rented to others. You see, there are folks
like Mary who have cars sitting idly in their driveways, while their car payments
keep piling up. Luckily for Mary, she can join the car-sharing trend and rent out
her vehicle when she's not using it. However, it's important to note that once
Mary's car is rented to other parties, it no longer falls into the private passenger
auto category. Rules are rules, after all.

Now, let's talk pickups and vans. Here's where things get a bit tricky. While the
definition of private passenger auto excludes truck-type vehicles, pickups and
vans can still qualify as private passenger autos if they meet certain criteria.
For instance, if a pickup has a gross vehicle weight rating of 10,000 pounds or
less, and it's not used for carrying or delivering goods, it's in the private
passenger auto club. That's good news for folks like the named insured
repairing lawn mowers, who occasionally needs to deliver them to customers
in their trusty pickup.

But wait, there's more! If you're a farmer who relies on a pickup for your farm
business, rest assured that it can qualify for a PAP, as long as it meets the
weight requirements. It's all about keeping our hardworking farmers covered,
folks!
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Now, here's an interesting twist. If you happen to be a government employee
using a pickup or van for federal government business, it'll only be considered
a private passenger auto if it meets certain requirements. Oh, and let's not
forget about the Federal Employees Using Autos in Government Business
endorsement. This little gem excludes the US government and its agencies
from the liability coverage section. It's a whole different ball game when the
government is involved, my friends!

So, there you have it. The thrilling world of public or livery conveyances, rented
vehicles, and pickups and vans. It's a wild ride, but with the right insurance
coverage, you'll be cruising along just fine.

Exciting News: Farm Vehicles Made Simple!

Owning a farm has its perks, including some special considerations when it
comes to insurance. Today, we're diving into the world of farm vehicles and
how they fit into the insurance landscape. Don't worry, we promise to keep it
interesting and less technical!

Imagine this: Meet the Smith family. They live on a beautiful farm and work
together to make it thrive. The Smiths have their own cars and pickups, all
under 10,000 pounds, and these vehicles are titled in the farm's name. Now,
here's the exciting part - these vehicles qualify for a special type of insurance
called Private Auto Insurance (PAP).

So, what exactly is a PAP? Well, it's insurance coverage for vehicles that are
owned by multiple family members and primarily located on a farm or ranch.
It's like having a joint ownership agreement but with added insurance benefits!

But hold on, it's not just limited to cars. When we say "auto," we mean any
vehicle that falls under the private passenger auto category or meets the
definition we just discussed. So, whether it's a sleek sedan or a sturdy pickup
truck, as long as it meets the criteria, it's eligible for PAP coverage.

Now, let's talk about the agent's role in all of this. The agent is like the
superhero of insurance, responsible for understanding what vehicles the client
owns and wants to insure. Before submitting the PAP application to the
insurer, the agent double-checks that the vehicle(s) listed are eligible for PAP
coverage.
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Here's the exciting part: sometimes, the client might not even be aware that
their PAP insurance can cover additional vehicles. How cool is that? It's like
unlocking a secret bonus level in a video game! This could happen
automatically or by adding an appropriate endorsement. Don't worry, we've got
you covered with more information in later chapters.

So, there you have it, folks. Farm vehicles don't have to be a headache when it
comes to insurance. With PAP coverage, the Smiths and other farm families
can enjoy peace of mind knowing that their vehicles are protected.

Remember, it's all about finding the right insurance solution for your unique
needs, and a PAP might just be the ticket!

Stay tuned for more exciting insurance adventures. Until then, keep driving
with a smile!

The Excitement of Adding or Replacing a Car: Do You Need Instant
Coverage?

When it comes to adding a new car or replacing an old one, most people would
answer with a resounding "yes" to the question of whether they want automatic
coverage. After all, cars age, get worn out, and sometimes find themselves in
unfortunate accidents. It's only natural that we eventually replace our trusty
steeds with newer, more valuable models. And let's not forget about those
moments when we decided to expand our vehicular fleet by adding another car
to the mix.

Luckily, the Personal Auto Policy (PAP) understands our needs. It includes a
provision for "newly acquired autos." But what does this mean exactly?

For starters, the PAP provides some automatic coverage for newly acquired
autos, especially for private passenger-type cars. So, if you buy a shiny new
car or a noncommercial-type truck, you don't have to frantically call your agent
to get coverage. However, it's important to report the new purchase as soon as
possible.
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Now, let's talk about trucks. Automatic coverage for trucks is a bit more
restricted. If the truck has a Gross Vehicle Weight (GVW) of 10,000 pounds or
more, you can't rely on automatic coverage. Typically, trucks referred to as
"one ton" fall into this category, as well as some three-quarter-ton trucks. If
these vehicles are primarily used for commercial purposes, they should be
insured under a commercial automobile policy. However, there are some
exceptions. A pickup or van with a GVW greater than 10,000 pounds can still
be considered a covered auto if it meets specific criteria outlined in the ISO's
Symbol and Identification Manual. Essentially, as long as it's not primarily used
for commercial operations, it can qualify for coverage.

When it comes to liability, medical payments, personal injury protection, and
uninsured motorist coverages, a newly acquired auto will have the same broad
coverage as the other vehicles listed in the policy. Coverage starts as soon as
you become the legal owner of the vehicle, but you have 14 days to request
coverage from your insurer. If you miss this 14-day window, coverage begins
on the day you actually make the request.

Collision coverage for a newly acquired auto kicks in on the day of purchase,
as long as you give proper notification. Proper notification is within 14 days if
any of the existing vehicles on your policy have collision coverage. In this case,
the new vehicle will have the same collision coverage as the other autos. If
your current policy doesn't include collision coverage, proper notification is
within 4 days, with a $500 deductible. Again, if you don't request coverage
within the specified time period, it won't start until you make the request.

Comprehensive coverage, also known as "other-than-collision" coverage,
starts on the day you purchase the vehicle, but you must provide proper
notification. This notification is within 14 days if any of the previous vehicles on
your policy have comprehensive coverage. If your current policy doesn't cover
this type of damage, you have 4 days to notify your insurer, with a $500
deductible. And just like before, if you miss the notification period, coverage
won't begin until you request it.
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In the past, the PAP differentiated between replacement autos and additional
autos. If you replaced a vehicle listed in the policy, the new auto was
automatically covered for liability, medical payments, and uninsured motorist
coverage without needing a specific request. However, with the new 2018
policy form, this is no longer the case. Replacement vehicles must be reported
for these coverages to continue. It might sound like a strict rule, but most
insured individuals inform their agent or insurer about replacement autos to
comply with state vehicle registration requirements.

Now, let's talk about the agent's responsibility. Policyholders should know that
the PAP does provide automatic coverage for additional autos or replacement
autos, but only for a limited time. Agents who sell policies other than the ISO
PAP need to be aware that other policies might not be as generous when it
comes to covering newly acquired autos. For example, ISO's Special Personal
Auto Policy only provides automatic coverage for a replacement auto for 14
days after the named insured's ownership begins. And for an additional
vehicle, there's no automatic coverage at all.

Considering the complexity of these policy terms and rules, the safest thing an
agent can do is advise policyholders to immediately report any changes in
vehicles to their insurance agent. This may also be a requirement when
licensing a replacement or additional auto.

So, if you're adding a new car to your collection or replacing a trusty old one,
don't forget to let your insurance agent know. It might just save you from any
potential coverage gaps or headaches down the road.

Driving a borrowed vehicle

Once upon a time, in a small town called Ridgemont, lived a young man
named Jack. Jack was an adventurous spirit and loved exploring new places.
However, he didn't own a car of his own. One day, his friend, Mark, invited him
to a party in the neighboring town. Mark had a car, but after a few drinks, he
was in no state to drive back home. That's when Jack stepped in to save the
day.

Jack had heard about the concept of borrowing someone else's car before, but
he wasn't quite sure about the insurance aspect. He didn't want to end up in
trouble if something were to happen while he was driving Mark's car. So, he
decided to do some research and seek answers from his trusted insurance
agent, Mr. Johnson.
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Mr. Johnson explained to Jack that when it comes to driving a car you don't
own, there are certain insurance coverages that come into play. He told Jack
about "nonowned autos" and how his own insurance policy provided
secondary coverage in such situations. Essentially, Jack's insurance would
only kick in if Mark's insurance didn't cover any damages or accidents.

Jack was relieved to hear this, but he still wanted to know more about another
scenario - renting a car. He had seen people renting cars before but wasn't
sure about the insurance implications. Mr. Johnson explained that renting a car
was different from borrowing one, especially when it came to insurance.

Car rentals, Mr. Johnson told Jack, involved signing rental contracts that made
the renter responsible for any damages to the rented vehicle or liability to a
third party caused by their use of the car. This meant that even without a rental
contract, Jack could still be liable under state laws. It was essential for Jack to
understand the terms and conditions of the rental contract before signing it.

The rental contract itself had various provisions that clarified, limited, or
transferred liabilities between the rental company and the renter. These
provisions could vary from one company to another and even from one state to
another. It was a lot to take in, but Mr. Johnson assured Jack that he would
guide him through the most common provisions found in traditional auto rental
contracts.

One crucial thing that Mr. Johnson emphasized was not to solely rely on the
rental company's liability coverage. While rental companies were legally
required to provide a minimum level of liability insurance or self-insurance,
their rental contracts often disavowed such coverage for the customer. Even if
coverage was required by law, it would be limited to the minimum limits set by
the state. Moreover, there was no guarantee that the laws of the state where
the car was rented would apply if it was driven in another state.

To address this, rental companies offered optional liability coverage called
supplemental liability insurance (SLI), or sometimes referred to as
supplemental liability protection (SLP) or additional liability insurance. This
coverage would provide additional protection to the renter in case of any
accidents or damages.
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Armed with this newfound knowledge, Jack felt more confident about renting a
car or borrowing someone else's car in the future. He thanked Mr. Johnson for
his guidance and set off on his next adventure, knowing that he had the right
information to keep himself protected on the road.

And so, Jack continued exploring the world, driving in cars that weren't his
own, but with the assurance that he was covered. The end.

Insurance offered by Car Rental Companies

Once upon a time in a bustling city, there was a rental car company called
FastDrive. FastDrive prided itself on providing top-notch service and reliable
vehicles to its customers. However, there were some important things that the
customers needed to know before hopping into one of their cars.

One of these things was UM and UIM insurance. Now, UM and UIM insurance
may sound like some sort of secret code, but it's actually quite simple. UIM
stands for "underinsured motorists" and UM stands for "uninsured motorists."
These are coverages that protect you in case you get into an accident with
someone who doesn't have enough insurance or no insurance at all. But here's
the catch - unless the law requires it, FastDrive doesn't provide this coverage.
So, it's important for customers to check their own insurance policies to see if
they're covered for UM and UIM.

In addition to UM and UIM, there were a few other types of insurance that
FastDrive offered. One of them was personal accident insurance, which
reimbursed customers and other passengers in case of accidental medical
expenses. This could come in handy if you were to get hurt while driving one of
FastDrive's cars. There was also personal effects coverage, which insured any
personal belongings you had with you in the rental car. This was similar to the
coverage you might already have in your homeowner's insurance, so it was
important to avoid paying for duplicate coverage.
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Now, let's talk about the condition of the car. When you rent a car from
FastDrive, you're responsible for returning it in the same condition you
received it, with the exception of normal wear and tear. That means if anything
happens to the car - whether it's a collision, theft, vandalism, or even a fire -
you're the one who has to pay for the damages, regardless of whose fault it is.
It's like taking care of a borrowed toy - you have to keep it safe and sound.
That's why FastDrive offers something called a loss damage waiver (LDW) or
collision damage waiver (CDW). If you purchase this waiver and follow all the
rules in the rental agreement, FastDrive won't hold you responsible for any
physical damage to the car. It's like having a safety net that protects you from
unexpected expenses.

Now, who is allowed to drive the rental car? Well, normally it's only the person
who rented it in the first place. FastDrive has some rules in place to ensure the
safety of everyone involved. Most rental car companies don't allow drivers
under the age of 21, unless the law says otherwise. However, there are
exceptions for spouses and even employers or fellow employees. So, if you
need someone else to drive the rental car, it's best to check with FastDrive to
see if it's allowed.

FastDrive always made sure to explain these important details to their
customers, but sometimes it could be overwhelming, especially if you're
standing in line with other customers waiting to get your rental car. So, it was
always a good idea to be prepared and do some research beforehand. That
way, you can make informed decisions and enjoy a smooth and worry-free ride
in one of FastDrive's reliable cars.

Forbidden Activities with a Rental Vehicle

Once upon a time, in the picturesque town of Riverville, there was a car rental
company called Speedy Wheels. They had a fleet of shiny, new cars that were
eagerly waiting to be driven by adventurous customers. However, there were
certain rules that every customer had to follow to ensure the safety of the
vehicles.

One sunny day, a young man named Jake walked into Speedy Wheels to rent
a car for a weekend getaway. As he filled out the rental contract, the friendly
employee, Sarah, explained to him the prohibited uses of the rental vehicle.
These were actions that could void the insurance and make the customer
responsible for any damages to the car.
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Sarah listed off the forbidden activities with a serious tone. She mentioned that
intentionally damaging the car or engaging in willful misconduct was a big no-
no. Jake nodded, understanding the importance of treating the car with
respect.

Then, Sarah warned him about the dangers of driving under the influence of
drugs or alcohol. She emphasized that the rental contract specifically stated
that no one who had consumed alcoholic beverages within the past 12 hours
should be behind the wheel. Jake promised Sarah that he would only drive
sober.

Next, Sarah told Jake that he couldn't allow anyone who wasn't authorized to
drive the car to take the wheel. It was a safety measure to prevent any
accidents caused by inexperienced drivers. Jake assured her that he wouldn't
let anyone else drive the car.

Sarah continued to list the prohibited uses, like using the car for illegal
purposes or carrying passengers for hire. She even mentioned that using the
car in a race or speed contest was strictly forbidden. Jake listened attentively,
realizing that these rules were in place to keep everyone safe.

As Sarah reached the end of the list, she mentioned that the car couldn't be
used for towing or pushing anything. She also warned Jake not to overload the
car or drive recklessly. These were all common-sense rules that Jake knew he
had to abide by.

Lastly, Sarah instructed Jake to always wear his seat belt and not exceed the
number of passengers allowed in the car. She also mentioned that the car
should only be driven on paved public roads, private roads, or driveways.

Jake nodded, understanding the importance of obeying traffic laws.

Sarah then moved on to a more specific rule. She informed Jake that the car
couldn't be taken out of the state without written consent from Speedy Wheels.
Jake was surprised and asked if he couldn't even drive to a neighboring state.
Sarah explained that this rule was to ensure that the company could keep track
of their vehicles and provide assistance if needed.

With a sigh of relief, Jake reached the end of the list of prohibited uses. He
thanked Sarah for the information and assured her that he would follow all the
rules. Sarah smiled and handed him the keys to his rental car, wishing him a
safe and enjoyable trip.
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Little did Jake know that by abiding by these rules, he was not only protecting
himself but also ensuring that he wouldn't void his insurance coverage. It was a
lesson that every customer of Speedy Wheels had to learn. And so, Jake set
off on his adventure, knowing that he had the responsibility to drive safely and
protect the rental car.

As for the rental charges and insurance coverage, that's a story for another
day.

What coverages extend to a Rental Vehicle?

Once upon a time in a small town called Meadowville, there lived a man
named Sam. Sam was planning a weekend getaway with his best friend, Jake.
They were excited to explore the neighboring city of Rivertown and decided it
would be best to rent a car for their adventure.

Sam had heard about something called a Personal Auto Policy (PAP), which
provided coverage for rental cars. Eager to learn more, he attended a local
workshop where they discussed the ins and outs of PAP exclusions. The
workshop was quite technical, but Sam managed to grasp the key points.

The instructor explained that the PAP had certain exclusions that could affect
coverage for Sam's rental car. They focused on the countrywide PAP, which
was relevant to Sam's situation. The instructor also mentioned that if Sam
planned to use the rental car for ridesharing or car-sharing, there might be
additional endorsements to consider. It was all a bit overwhelming, but Sam
knew he had to understand these exclusions to protect himself.

One of the biggest concerns Sam had was whether the PAP would cover any
damage to the rental car itself. The instructor explained that the PAP had a
liability exclusion known as the care, custody, or control liability exclusion.

This exclusion meant that if Sam caused any property damage to a rental car,
he wouldn't be covered. However, there was an exception for damage to a
rented residence or private garage, but unfortunately, no exception for rental
cars. This meant that if Sam totaled the rental car in an accident, he would
have to rely on the physical damage section of the PAP for coverage.
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Sam discovered that some states had amended this exclusion to include rental
cars. But there was a catch - if Sam had low or minimum limits of liability, there
could be a coverage gap. For example, if he had a property damage limit of
$10,000, it would be nowhere near enough to cover the cost of a totaled rental
car. It was a risk Sam didn't want to take.

As Sam delved deeper into the exclusions, he learned that some limitations
only applied to the renter's coverage for liability to a third party, not for damage
to the rental car itself. It was a relief to know that there was some protection for
his liability in case of an accident.

Another important limitation Sam discovered was the rental agreement
provision that prohibited unauthorized drivers from operating the rental car.
The PAP stated that any loss where an insured used a vehicle without a
reasonable belief that they were entitled to do so would not be covered. Sam
couldn't help but think about his teenage son, who had a habit of taking his car
without permission. He made a mental note to have a serious conversation
with his son before their trip.

The rental agreement also stated that the rental car couldn't be used for
transportation of persons or property for hire. There was an exclusion in the
PAP that prevented coverage for liability arising from the use of the rental car
as a public or livery conveyance, except for carpooling arrangements. Sam
wasn't planning on using the rental car for any commercial purposes, so this
exclusion didn't worry him too much.

Sam also learned about two business exclusions in the PAP that dealt with
using a car for business purposes. The first exclusion stated that there would
be no liability coverage if any insured was employed or engaged in an auto
business. This exclusion didn't apply to Sam, as he was just a regular guy
renting a car for a weekend getaway.

The second business exclusion was more relevant to Sam. It stated that there
would be no liability coverage if any insured maintained or used a vehicle while
engaged in any business other than farming or ranching. However, there was
an exception to this exclusion for the use of private passenger autos, whether
they were owned or nonowned. Sam breathed a sigh of relief knowing that this
exception would protect him during his rental adventure.
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Lastly, Sam was intrigued by the racing exclusion mentioned by the instructor.
He had no plans to race the rental car, but it was interesting to note that rental
contracts usually included a clause prohibiting racing activities. It seemed like
common sense to him, but he couldn't help but wonder if there were people out
there who rented high-performance cars just to test their limits.

Armed with this newfound knowledge, Sam felt more confident about renting a
car for his weekend getaway. He knew he had to be cautious, especially when
it came to the care, custody, and control of the rental car. As he packed his
bags, he couldn't help but imagine the adventures that awaited him and Jake in
Rivertown. Little did he know, this trip would be one for the books, filled with
laughter, unexpected twists, and memories that would last a lifetime.

What about Med Pay in a Rented Vehicle?

Once upon a time, there was a town called Cloverfield. In this town, many
people loved to go on adventures and explore new places. One of the most
popular ways to do this was by renting a car. But with every adventure comes
risks, and the people of Cloverfield knew they had to be prepared for anything.

Meet Emma, a young woman with a passion for traveling. She had heard
about the importance of having medical payments coverage when driving a
rental car, so she made sure to have it in her insurance policy. Little did she
know that this coverage would come in handy sooner than she thought.

One sunny day, Emma decided to rent a car and drive to the nearby mountains
for a hiking trip. As she was driving up the winding roads, a reckless driver
crashed into her car, causing her to sustain injuries. Emma was in pain and
needed immediate medical attention.

Luckily, Emma had medical payments coverage in her insurance policy. This
coverage would help her pay for all the necessary medical expenses, including
hospital bills and funeral services if needed. It was a relief for Emma to know
that her insurance would take care of her in this difficult time.
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But there was a catch. The insurance only provided coverage on an excess
basis, which meant that it would only cover the costs that were not already
covered by other insurance. Emma had to make sure she understood all the
terms and conditions of her policy to avoid any surprises.

Another important aspect of renting a car was having UM/UIM coverage. This
coverage would protect Emma if she was involved in an accident with an
uninsured or underinsured driver. Thankfully, her insurance policy had this
coverage as well, giving her peace of mind during her adventures.

As Emma continued her journey, she couldn't help but wonder about the
physical damage coverage for the rental car itself. The rental agreement
clearly stated that she was responsible for any damage to the car. However,
state laws could limit the extent of this responsibility.

In her insurance policy, there was a section that explained the extent of
physical damage coverage. It stated that the insurance company would pay for
any direct and accidental loss to the rental car, minus any deductible. This
coverage would apply if Emma already had collision or other-than-collision
coverage on one of her own cars.

Fortunately, Emma owned three cars, and one of them had both collision and
other-than-collision coverage. This meant that if she rejected the optional
coverage offered by the rental company, her insurance policy would provide
primary coverage for any physical damage to the rental car. It was a relief for
Emma to know that she was protected in case of any mishaps.

However, Emma had to be careful about certain exclusions that could prevent
coverage. For example, the rental agreement prohibited unauthorized drivers
from operating the rental car. Emma had to make sure that only she or
authorized drivers were behind the wheel to avoid any complications.

Another exclusion to be aware of was using the rental car for business
purposes. Emma loved using the car for her personal adventures, but she
knew that it was not allowed to be used for any professional activities. This
was important because it could void any damage waiver purchased and
prevent her from being covered by her insurance policy.
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There were also exclusions for loss to a nonowned auto being used by
someone in the auto business or for participating in races or speed contests.
Emma knew that she had to abide by these rules to ensure that her insurance
would be there for her when she needed it the most.

Lastly, Emma learned about an exclusion that prevented coverage for any loss
of use of the rental car if the rental company couldn't recover the loss from her
based on the rental agreement or state law. This was added to protect the

insurance policy from being used for damages that were not the insured's fault.

With all this knowledge in mind, Emma continued her adventure with a
newfound confidence. She knew that she was well-prepared and protected by
her insurance policy. No matter where her travels took her, Emma could rest
easy knowing that she had the right coverage by her side. And so, her journey
continued, filled with excitement and the comfort of knowing she was covered.

Should you buy the LDW or CDW?

Once upon a time in the city of Carville, there lived a man named John who
was planning a vacation with his family. He had decided to rent a car for their
trip, but he was unsure whether he should purchase the Loss Damage Waiver
(LDW) or Collision Damage Waiver (CDW). Little did he know, this decision
would make a significant difference in their adventure.

John visited an insurance professional named Mr. Smith to seek advice on the
matter. Mr. Smith explained that even though John's Personal Auto Policy
(PAP) provided coverage for physical damage, it was still recommended to
purchase the LDW or CDW for several reasons. He wanted to make sure John
had all the information he needed to make the right choice.

First, Mr. Smith told John that most car rental agreements held the insured
driver responsible for loss of use. This meant that if the rental car was
damaged, the rental company would lose revenue because the car couldn't be
rented out. The fees for loss of use could quickly add up, and the PAP only
provided a limit of $20 per day for this coverage. However, by purchasing the
LDW or CDW, John could increase this limit to $30, $40, $50, or even $100
per day.
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Next, Mr. Smith explained that most PAPs had a physical damage deductible,
except in a few states where the liability coverage paid for damage to a rental
car. On the other hand, the CDW typically did not have a deductible. This
meant that if John chose not to purchase the LDW or CDW, he would have to
pay the deductible out of pocket in case of any damage to the rental car.

Furthermore, Mr. Smith warned John about the rental agreement's requirement
to reimburse the rental car company for the "full value" of the vehicle. While
most PAPs covered the lesser of the actual cash value or the amount
necessary for repairs or replacement, the rental agreement might demand the
full value. This could leave John underinsured and responsible for paying the
difference. The rental agreement could also hold John accountable for any
"diminution in value," which the PAP did not cover.

Additionally, Mr. Smith mentioned that the rental agreement might include
administrative expenses like towing, storage, and impound fees. Fortunately, if
John had existing towing coverage, he would have some coverage for these
expenses. However, without it, he would have to bear the costs.

Lastly, Mr. Smith discussed how an at-fault accident in the rental car could
affect John's future auto insurance premium. If he had an accident covered by
the CDW or LDW, his PAP premium would remain unaffected. However, if he
didn't have this coverage, his premium might increase.

John listened carefully to Mr. Smith's explanations. He realized that while these
potential coverage gaps were not insignificant, they were not extremely large
either. However, he couldn't ignore the fact that the premium charged for the
LDW was extraordinarily high compared to what his personal auto insurer
would charge for the same coverage.

After weighing all the information, John decided that risk-tolerant individuals
like himself, under certain circumstances, could still choose to decline the
LDW. He believed that insurance was best designed to handle large losses,
not smaller ones associated with forgoing the LDW. However, he understood
that purchasing the LDW or CDW could reduce the possibility of errors and
omissions allegations against an agent.
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In the end, John realized that the best approach for agents would be to inform
consumers about the extremely high daily cost of the LDW and let them
decide. Agents should also stay updated on optional endorsements and car
rental agreements to ensure the decisions made by their customers were still
appropriate.

Before making a final decision, John discovered that his credit card company
also provided collision damage protection as a bonus for using their card to
pay for the rental car. This coverage would be in addition to his PAP coverage,
but it wouldn't apply if he purchased the LDW from the rental company.

John kept in mind that relying on credit card coverage came with its own set of
requirements and limitations. The credit card company might have strict rules
for reporting a claim, including time limits and paperwork. If he chose to rely on
credit card coverage, he would have to deal with both the rental company and
his PAP insurer.

With all this newfound knowledge, John felt more confident in his decision-
making process. He thanked Mr. Smith for his guidance and left the office,
ready to embark on an unforgettable vacation with his family.

How to cover Substitute Vehicles

Once upon a time, in a small town called Autoville, there lived a group of car
enthusiasts. They loved their cars dearly and took great care of them. But
sometimes, even the most well-maintained cars would break down or need
repairs.

One day, a man named Jack found himself in a bit of a pickle. His beloved car,
Lightning, had broken down and needed some serious TLC. Jack was
devastated because he relied on Lightning to get him everywhere - from work
to his favorite fishing spot by the lake.

Feeling stranded without Lightning, Jack went to his friend, Sam, who
happened to work at an insurance office. Sam had an idea. He asked Jack,
"Hey, have you ever thought of renting a car while Lightning is being
repaired?"
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Jack had never considered this option before. He was intrigued and asked
Sam to explain more. Sam told him that insurance professionals called a
rented car in this situation a "temporary substitute auto." It meant that while
Lightning was out of commission, Jack could rent another car to get around.

But here's the interesting part - the insurance policy didn't actually use the term
"temporary substitute auto." It was just a fancy way insurance folks referred to
it. Jack found this amusing, like a secret code only they knew.

Sam continued to explain the details. When it came to things like liability,
medical payments, and uninsured motorist coverages, a temporary substitute
auto was treated just like any other covered auto. The policy stated that "your
covered auto" included any car or trailer that wasn't yours but was being used
temporarily while your own car was out of service.

However, when it came to physical damage coverages like collision and other-
than-collision, a temporary substitute auto was considered a nonowned car. It
meant that the same coverages that applied to any other nonowned car would
also apply to the rental.

Jack's eyes widened as he listened to Sam. He never realized that renting a
car could be so seamless and worry-free. The thought of driving around in a
shiny new rental car while Lightning got fixed made him feel excited.

So, Jack went ahead and rented a flashy red sports car. He felt like a superstar
as he cruised through the town, turning heads wherever he went. It was a
temporary change, but it brought a refreshing twist to his everyday life.

And when Lightning was finally back in action, Jack said goodbye to the rental
car with a hint of nostalgia. He would always remember the time he got to
experience a different set of wheels, all thanks to the concept of a temporary
substitute auto.

From that day on, Jack knew that if Lightning ever needed repairs again, he
wouldn't hesitate to rent another car. It was a convenient solution that made his
life a little more exciting, even in the face of car troubles.

80



And so, the tale of Jack and his temporary substitute auto spread throughout
Autoville. People started seeing the bright side of car repairs, knowing that
they could always rely on a rented car to keep them moving. It became a story
of how a temporary setback could lead to a temporary adventure, making life
just a little more interesting.

Do any of your cars have a trailer hitch?

It may seem like a strange question, but it actually has implications for your
insurance coverage. While the policy may not specifically mention trailer
hitches, there is an exclusion for "custom equipment" that is worth more than

$1,500. This means that if you have an expensive trailer hitch that is not
original manufacturer equipment, it may not be covered by your policy.

But the real question is, why do you have a trailer hitch? If you say that it was
already on the car when you bought it or that you added it for a bike rack, then
there is no major exposure other than the custom equipment. However, if you
have a trailer hitch because you use it to tow a trailer, then we need to discuss
the coverage for owned and nonowned trailers and whether you need
additional coverage.

So, does your policy cover a trailer? The answer is not a simple "yes" or "no."

First, let's consider what the policy means by a trailer. A trailer is a vehicle
designed to be pulled by a private passenger auto, pickup truck, or van. It does
not include things like a child's wagon or a trailer for a riding mower. However,
a farm wagon or farm implement does qualify as a trailer when it is being
pulled by a car, truck, or van, but not when it is being pulled by a farm tractor.

If you own a trailer, it is covered under your policy even if it is not listed in the
declarations. This means that liability, medical payments, and
uninsured/underinsured motorist coverages apply to the ownership,
maintenance, or use of an owned trailer, even if it is not specifically named in
your policy. However, if you want physical damage coverage for your trailer,
you will need to add an endorsement and pay an additional premium. The
collision and other-than-collision coverages only apply to covered autos listed
in the declarations and to nonowned autos, which includes trailers that are not
regularly used by you or your family.
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When it comes to newly acquired trailers and temporary substitute trailers,
your policy's liability coverage automatically applies. This means that if you
acquire a new trailer or use a temporary substitute for your owned trailer, you
are covered for liability without notifying your insurer. However, for physical
damage coverage, you will still need to add the endorsement mentioned
earlier. On the other hand, nonowned trailers are covered for physical damage
as long as they are not regularly used by you, but the coverage is limited to
$1,500.

It's also worth noting that your homeowners insurance may provide some
coverage for damage to trailers. Trailers are considered personal property and
have limited coverage for certain perils. There is a sublimit of $1,500 for
watercraft and their trailers, as well as trailers not used with watercraft.

As an agent, it is my responsibility to help you navigate these complexities. If
you have a car with a trailer hitch, it's likely that you either own a trailer or tow
a nonowned trailer. Towing a trailer behind your car can create additional risks,
so it's important to make sure you have the right coverage.

If you want physical damage coverage for your owned or nonowned trailer
worth more than $1,500, | recommend consulting with me. | can help you
understand the provisions of your auto and homeowners policies and find a
solution that fits your specific needs.

What about Other Motor Vehicles?

Have you ever thought about all the different kinds of vehicles that could be
insured under your auto policy? It's not just about cars and trucks, there are so
many other possibilities! Let's explore some of the more interesting and
unexpected options.

First, let's consider the classics. Do you own a vintage car or an antique
beauty? These cherished vehicles may not be on the road every day, but they
still need insurance coverage. And how about those fun off-road adventures?
Dune buggies, all-terrain vehicles, and dirt bikes are all exciting possibilities
that should be covered too.
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But it doesn't stop there. Have you ever thought about insuring your
motorhome or your beloved motorcycle? These are two more popular choices
that should definitely be included in your policy. And let's not forget about the
cool kids' toys! Motorized scooters and other fun gadgets might seem
harmless, but they should still be insured.

Now, here's something you might not have considered. Do you own a golf cart
or any other low-powered vehicle? These may seem like innocent mode of
transportation, but accidents can still happen, so it's better to be safe than
sorry.

And here's a surprising fact: even motor vehicles that are out of service can
pose a liability risk. If you have any junked autos on your property, they could
be an attractive nuisance that might cause trouble. So, it's important to be
aware that your auto policy doesn't provide liability coverage for vehicles not
listed in the policy. However, your homeowners policy may offer some
coverage for vehicles in dead storage. But before you decide to bring that old
car out for a test-drive, make sure you have the proper insurance in place.

So, next time you're reviewing your auto policy, take a moment to think about

all the motor vehicles in your life. From classic cars to off-road adventures and
even those unexpected kids' toys, it's important to have the right coverage for
all your wheels.

Chapter Quiz

CLICKHERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS
CHAPTER

Chapter 3: How are vehicles used?

The topics in this chapter deal with various aspects of a broader question: How
is (are) the vehicle(s) used? Cars, pickups, and vans insured under a personal
auto policy (PAP) are usually used for shopping, recreational travel, and other
personal errands, and a standard PAP is designed to cover these exposures.
However, exposures and coverage can get more complicated when a personal
auto is also used in business, when it is used to transport people or property
for a fee, or when it is rented to others.

83


https://quizlet.com/test-questions/auto-insurance-coverage-overview-1985ea0c-8d5a-445f-b3b4-6589cc10e5b1
https://quizlet.com/test-questions/auto-insurance-coverage-overview-1985ea0c-8d5a-445f-b3b4-6589cc10e5b1

Chapter Objectives

On completion of this chapter, you should understand why an agent selling
PAPs should ask the following questions and know what to do with the
answers.

Is (are) the vehicle(s) used only for personal use?

How many miles do you drive to get to work or to school?

Is the vehicle ever used in your business?

Is the vehicle ever used to deliver people or property for a fee?
Is the vehicle ever loaned or rented to others?

Are You Using Your Vehicle Only for Personal Use?

When it comes to insuring your car, one important question to consider is
whether you use it solely for personal purposes. This question not only affects
your rating, but also your coverage. Let's dive into the details.

Most people insure their cars for personal use, and if that's the case for you,
you'll be eligible for standard rates. You won't need any additional
endorsements related to usage.

Now, let's talk about rating considerations. If you regularly use your vehicle to
commute to work or school, or if you use it for business purposes, your car has
a greater exposure to potential losses. It only makes sense for insurers to
charge more for these types of usage.

Here are some classifications they use for rating purposes:

Farm use: This applies to vehicles that are not typically used for commuting to
other work or school, or for any other occupation. If you're a farmer and your
vehicle is primarily used for farming activities, this classification is for you.

Business use: This is for vehicles that are customarily used for work-related
tasks. If your car is an essential part of your business operations, it falls under
this category.

Pleasure use: This classification covers drivers who use their vehicles for
pleasure, including driving to work or school within a short distance, or driving
to work or school a few days a week. It might be more accurate to call it
"occasional use" since not every driving activity is pleasurable.
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Commuting less than 15 miles: If you use your car to commute to work, but
it's not for business purposes, and your commute is less than 15 miles, this
classification applies to you.

Commuting 15 miles or more: Similar to the previous category, this one is for
drivers who commute to work without using their vehicle for business
purposes, but their commute is 15 miles or more.

Remember, these classifications are only used for rating purposes and are not
a part of your insurance contract. So, if you occasionally use your car for
business purposes, like attending a conference, it won't affect your coverage.
However, if you lie about your vehicle's normal use just to get a lower rating
classification, you might find yourself without coverage if the insurer discovers
the fraud.

Lastly, if you're involved in car-sharing or ridesharing arrangements, your
vehicle will require special treatment. We'll talk more about this later in this
chapter.

In conclusion, it's important to be honest about how you use your vehicle when
getting insurance. Remember, the more accurately you classify your car's
usage, the better your rates and coverage will be.

Revving Up the Action: Racing and Insurance Coverage

Imagine the thrill of racing down a track, the wind in your hair and the
adrenaline pumping through your veins. It's an exhilarating experience that
many racing enthusiasts crave. But when it comes to insurance coverage,
things can get a little tricky.

Let's take a closer look at John Smith, a passionate racer who is gearing up for
a big competition. If John decides to practice his skills at a racing facility, his
personal auto insurance policy won't provide any coverage in case of an
accident. That's because the policy is not designed to handle the risks
associated with formal auto racing activities. But don't worry, there are
specialty coverage options available specifically for this type of loss exposure.

Now, here's where things get interesting. The racing exclusion in John's policy
doesn't apply to racing activities on public roads. So, if John's teenage son
takes his car out for a joyride in the dead of night and engages in an
impromptu drag race with his friends on a public street, coverage would still
apply if an accident occurs. Some insurance experts believe that this is a
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loophole in the racing exclusion, as it only applies to vehicles located inside a
racing facility. However, implementing a broader racing exclusion might be
difficult for insurers to enforce. It could also be seen as unjust, leaving injured
parties without any source of recovery in cases like John's son accidentally
hitting a pedestrian while drag racing.

It's important to note that different insurance policies may have more restrictive
wording in their racing exclusions. So, it's crucial for insurance agents to ask
the right questions and ensure that their clients are aware of any exclusions or
special treatment required. By asking whether the vehicle is used solely for
personal use, agents can uncover any potential exposures that may not be
automatically covered.

So, buckle up and get ready for the race of a lifetime. Just make sure you have
the right insurance coverage to protect yourself and others on the road. Happy
racing!

How Far Do You Travel to Get to Work or School?

Have you ever thought about how many miles you drive to get to work or
school? Well, it turns out that the distance you travel can actually affect your
insurance premium. But it's not just a boring technicality - it can also raise
some interesting questions about your coverage.

One important question to consider is whether you make the trip alone or with
others. Many people carpool with coworkers or other commuters who are
heading in the same direction. If you share the ride and split the cost, there
shouldn't be any coverage issues.

Some carpool participants take turns driving. Maybe you drive one day, and
someone else drives their own car on another day. Or maybe you all take turns
driving the same car. If you drive 14 miles to work but only drive a couple of
days a week, you might qualify for a "pleasure use" rating.

However, if you charge your passengers more than the actual cost of operating
the vehicle, like parking and tolls, you might not be covered. It's important to
know that there's no standard insurance endorsement to address this situation.
If you're charging a fee that exceeds your expenses, then you might need a
commercial auto policy.

There is an endorsement called Extended Non-Owned Coverage that can
eliminate the coverage exclusion for public or livery use. However, it only

a pplies to vehicles that you don't own and doesn't cover vehicles owned by
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you, your family members, or temporary substitute vehicles. This endorsement
could be used if you drive a company van provided by your employer for a
vanpool.

As an insurance agent, it's your responsibility to make sure your clients are
aware of any personal auto exposures that might be excluded or require
special treatment. Carpool arrangements where the vehicle owner earns a
profit can be a potential problem. It's important to warn clients that using their
car to make money could lead to a loss of coverage.

These arrangements can sometimes be sneaky. For example, a college
student might advertise on a bulletin board that they're driving to a certain area
for the weekend and will take passengers for a fee. The student might not even
realize the insurance implications, but if they're making a profit, their insurer
could deny coverage in the event of an accident during the trip.

So, next time you hop in your car to go to work or school, think about how
many miles you're traveling. It might just have an impact on your insurance
coverage.

Do you ever use your personal vehicle in business?

Once upon a time, in a small town called Maplewood, there were several
individuals who had interesting jobs in the automobile industry. One of them
was John Smith, a talented mechanic who worked at ABC Service Station.
One day, John finished repairing a customer's car and decided to take it out for
a test drive. Little did he know that this joyride would turn into a disaster. While
driving, John accidentally damaged the vehicle. To his dismay, he discovered
that his personal auto insurance policy (PAP) would not cover the damages.
The insurance company believed that since John worked in the business of
repairing cars, his employer's commercial auto policy should be responsible for
any accidents that occurred during work-related activities.

Another person who faced a similar situation was Bill Parker, the owner of ABC
Service Station. Bill, being the boss, occasionally took it upon himself to test-
drive the cars after repairs. Unfortunately, if Bill were to damage a customer's
car during one of these test drives, his PAP would not provide any coverage
either. The insurance company argued that since Bill was in the business of
repairing cars, he should rely on the garage policy of the service station for
coverage.
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Over at XYZ Used Cars, Jack Doe, the sales manager, had his fair share of
troubles too. One day, he was driving a potential trade-in vehicle and ended up
having an accident. Just like John and Bill, Jack's PAP did not cover the
damages. The insurance company insisted that the garage policy of the
automobile-related business should be responsible for accidents that occurred
during work-related activities.

However, there was one exception to this exclusion. If an employee used their
own vehicle for business purposes within the auto-related business, their
personal auto insurance policy would provide coverage. For instance, if John,
the mechanic, was repairing his own car in the shop on a lazy Sunday and had
an accident during a test drive, his PAP would cover the damages. This
exception only applied when it involved the named insured's own vehicle.

But it wasn't just employees of auto-related businesses who faced coverage
exclusions. The PAP also had an exclusion for other "business" loss
exposures. The term "business" here was quite broad and included any trade,
profession, or occupation. This meant that if an insured individual used a
vehicle while being employed in an occupation that was not included in the
auto-related business exclusion, their PAP would not provide coverage.

However, this exclusion mainly referred to larger commercial vehicles like
tractors for hauling semi-trailers. It did not apply to private passenger autos,
pickups, vans, or trailers being hauled by these types of vehicles.

For example, John Smith knew firsthand how this exclusion worked. He used a
company-owned flatbed truck to haul materials for a construction company.
Since this involved a commercial auto loss exposure, the truck should be
covered by the construction company's commercial auto policy, not John's
PAP. However, if Tom Jones used a flatbed truck in his personal ranching
business, the exclusion would not apply.

In another scenario, John Smith was a salesman for a food company and used
his personal sedan to make sales calls at various grocery stores. Luckily for
him, this fell into the private passenger exception, and his PAP would provide
coverage. The same applied when John worked for a realtor and used his
pickup and small trailer to put up and remove realty signs for homes. Since his
pickup and trailer fit the exception to the exclusion, his PAP would cover any
accidents that occurred during these work-related activities.

88



As insurance agents, it was our responsibility to educate clients about these
coverage exclusions. We needed to understand their occupation, hobbies, and
side gigs to identify situations where their PAP would not provide coverage.
For example, if a client worked in the auto business, they might encounter
situations that triggered the auto-related-business exclusion. In such cases, it
was crucial for the client's business to have auto liability coverage that
protected them.

Similarly, clients who needed to drive larger vehicles for business purposes
should be aware that their PAP would not cover them. Unless their business
involved farming, the PAP would only provide coverage for private passenger
autos, vans, or pickups.

So, as we navigated the world of insurance in Maplewood, it was important for
us to understand the intricacies of business use and ensure that our clients
had the right coverage for their unique circumstances.

What Vehicle Coverage is needed when used to deliver people or
property for a fee?

Once upon a time, in a city called Autoville, there were three friends named
Jack, Mary, and John. They all had cars and loved driving around town. Little
did they know, there were certain risks and exclusions that they needed to be
aware of.

Now, Jack had a fancy Cadillac and thought it would be a great idea to make
some extra money by becoming an Uber driver. He loved meeting new people
and thought it would be a fun way to explore the city. However, Jack didn't
realize that his personal auto policy (PAP) didn't cover him when he used his
car for ridesharing. If he got into an accident while driving for Uber, he wouldn't
be protected by his insurance. Jack was in for a surprise!

On the other hand, Mary had a minivan and enjoyed using it to take school
kids on field trips. The school district even reimbursed her for her expenses,
such as gasoline. Mary didn't have to worry about the public or livery exclusion
because she wasn't providing transportation to the general public for a fee. Her
PAP coverage applied to her noble efforts of helping the children explore and
learn.
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Lastly, there was John. He had a pickup truck and sometimes used it to help
his friends move. He didn't charge them for his services; he simply volunteered
to lend a hand. This meant that John's PAP coverage still protected him
because he wasn't using his truck for commercial purposes.

His good-hearted nature allowed him to continue helping others without any
insurance worries.

Now, there was another risky situation that our friends needed to be aware of.
If any of them decided to use their cars as taxicabs or limousines, their PAP
wouldn't provide any coverage. This was a commercial exposure that required
a separate commercial auto policy. It was important for our friends to
remember that their personal policies had limitations.

Lastly, there was a gray area when it came to delivering goods for a fee. Take
pizza delivery drivers, for example. They often used their own cars for work,
but they weren't business owners with commercial coverage. Some insurance
policies excluded liability coverage for such situations, while others were more
flexible. It was hard to predict how claims adjusters or courts would interpret
these cases.

During the 2020 pandemic, things became even more complicated. Suddenly,
many businesses started delivering food and goods to people who were
quarantined or working from home. Employees and volunteers were making
deliveries without considering the insurance implications. It was a whole new
world out there!

One major retailer even announced a program where employees would deliver
packages to customers on their way home from work. It seemed like a great
idea, but it also introduced another potential commercial exposure that might
not be covered by personal auto policies. It was crucial for drivers to
understand the fine print in their policies and for insurance agents to educate
their clients about exclusions and find ways to address these risks.

And so, our friends in Autoville learned the importance of understanding their
auto insurance coverage. They vowed to be more cautious and informed,
making sure to protect themselves and others on the road. The end.
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Ridesharing Arrangement Rules

Once upon a time, in the bustling city of Riderville, there was a popular
ridesharing service called Cruise & Ride. It was a convenient way for people to
get around town without the hassle of owning a car. Drivers, like our
protagonist, Sam, would use their own personal vehicles to transport
passengers to their desired destinations. All they had to do was connect with
passengers through the Cruise & Ride smartphone app, and voila! A ride was
arranged.

The passengers would pay their fare to Cruise & Ride, and the company would
then give a portion of that fee to the driver. It was a win-win situation for
everyone involved. However, there were a few rules that drivers had to follow.
They couldn't just pick up random people off the street like taxis did. All rides
had to be prearranged through the app.

But, as with any rule, there were always those who tried to bend it. Some
drivers would secretly accept cash payments from passengers, without going
through the official app. It was like a secret under-the-table deal. These drivers
would keep all the cash for themselves, but little did they know that they were
playing with fire.

You see, if anything were to happen during one of these unofficial rides,
neither Cruise & Ride nor the driver's personal auto insurer would provide any
coverage. It was a risky game to play.

The ridesharing experience had three phases. Phase one started when a
driver logged onto the Cruise & Ride app and continued until they found a
passenger to pick up. It also included the time from when the passenger left
the vehicle until the driver either logged off the app or accepted another ride.
Phase two was the period from when the driver accepted a passenger's
request on the app to when they actually picked them up. And finally, phase
three was the actual ride itself, until the passenger got out of the car.

If a driver had a regular personal auto insurance policy, it wouldn't cover them
during any of these phases. That's where the optional endorsements from
Insurance Services Office (ISO) came into play. They offered two
endorsements specifically designed for rideshare drivers, called Transportation
Network Driver Coverage (No Passenger) (PP 23 41) and Limited
Transportation Network Driver Coverage (No Passenger) (PP 23 45).
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The PP 23 41 endorsement provided coverage for phases one and two of the
ridesharing activity. It kicked in from the moment the driver logged into the
Cruise & Ride app until they picked up a passenger.

On the other hand, the PP 23 45 endorsement only covered phase one. It
started when the driver logged into the app and ended when they accepted a
specific online ride request.

It was crucial for agents to educate their clients about these endorsements.
Many people assumed that as long as they had car insurance, they were
covered no matter how they used their vehicle. But that wasn't always the
case. In times of emergencies or crises, like the recent outbreak of the
Riderville pandemic or widespread layoffs, people often used their cars for
different purposes without considering the insurance implications.

Agents had a responsibility to reach out to their policyholders and check if their
exposures had changed due to the crisis. They could offer help in adjusting
their coverage accordingly. It was important for clients to report any additional
activities that might affect their insurance, even if it meant paying a little extra
premium. Failing to do so could mean having no coverage when they needed it
the most.

And so, in the city of Riderville, the wise agents of Cruise & Ride urged their
clients to inform them if they started any ridesharing activities. It was a small
but vital step to ensure that they were adequately covered and protected.

They knew that being prepared and proactive was the key to a smooth ride in
the unpredictable world of ridesharing.

The Exciting World of Sharing Cars: Who's Responsible When
Something Goes Wrong?

Have you ever loaned your car to a friend or considered renting it out to make
some extra cash? Well, there are some important things you need to know
about the implications of sharing your vehicle.

Let's start with the scenario of letting someone else use your car. In most
cases, the insurance coverage for liability and physical damage still applies
when you lend your car to someone else. And guess what? The person
borrowing your car might also have their own insurance that kicks in. But
here's the catch - your insurance is considered primary, while the driver's
insurance is secondary. It may not seem fair, but that's how it works.
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Here's a fun example to help illustrate this. Mary and Bill are at a birthday party
and Mary realizes she forgot to bring her gift. She asks Bill if she can borrow
his car to quickly run home and grab it. Bill agrees and Mary parks the
borrowed car on the street in front of her house. But then, a reckless driver
slams into Bill's car and drives off. Who should pay for the damage? You might
think Mary should be responsible since she borrowed the car, but actually,
Bill's insurance is the one that covers the collision damage. If Mary’s insurance
has a lower deductible, it will only pay the difference between the deductibles.

Now, what if you want to make some money by renting your car to strangers
through a car-sharing service? There are two types of car-sharing companies
out there. The first type owns all the cars available for rent, just like traditional
car rental companies. The second type, known as peer-to-peer car sharing,
acts as a middleman between car owners and drivers seeking rentals. For
example, you can let the car-sharing company know your car is available while
you're at work, and someone can rent it for a few hours and return it to your
parking spot by the end of the day.

But here's an important thing to note - your personal auto insurance policy
won't cover you if you're renting your car through a personal vehicle-sharing
program. So, make sure you read the terms and conditions of the car-sharing
company you're using.

Car-sharing companies have their own liability agreements to protect
themselves and their members. These agreements can vary depending on
state laws and may change over time. While we can't cover every single detail,
we can say that it's important to understand the provisions of these
agreements before you start sharing your car.

So, whether you're lending your car to a friend or renting it out to strangers,
make sure you're aware of the insurance implications and follow the guidelines
set by the car-sharing company. After all, sharing cars can be a thrilling
experience, but you want to make sure you're protected when the unexpected
happens.

93



Exciting Updates about Liability Insurance for Car-Sharing!

Looking to rent a car from a car-sharing company? Well, we've got some
interesting news for you! Let's dive into the world of liability insurance and find
out what these companies have to offer.

First up, we have a standard car-sharing company called ZoomZoom. They
provide liability coverage for their members, but here's the catch - it depends
on your age. If you're 21 or older, you'll get coverage up to 100/300/25. But if
you're under 21, they only offer the state minimum coverage. So, make sure
you check the fine print before hitting the road!

Next, let's talk about a peer-to-peer car-sharing company named DriveShare.
These guys are all about giving you peace of mind. They automatically provide
$1 million in combined single limit coverage for both car owners and renters.
And get this - you can choose between their premium-level insurance package
with those same liability limits or go for the less-expensive option with the state
minimum limits. Talk about having options!

But here's an important thing to note: if you're an owner enrolling your carin a
car-sharing program, your own personal auto insurance policy won't cover any
liabilities. Don't worry though, most car-sharing companies have their own
insurance program in place. Just double-check what coverage they provide
before you sign up.

Now, let's move on to UM and UIM insurance. Car-sharing companies usually
only offer this coverage if it's required by law, like the minimum state limits.

They call it optional UM protection, but it's always a good idea to have that
extra coverage just in case.

When it comes to no-fault and medical payments coverage, car-sharing
companies often waive it or provide the state minimum limits. So, if you're
looking for full coverage in these areas, you might want to explore other
options.

Alright, buckle up because we're about to talk about physical damage to the
rental vehicle. For most car-sharing agreements, you'll be responsible for any
physical damage to the vehicle, regardless of fault. Yeah, we know, it's a
bummer. But hey, you can always get a damage fee waiver that limits your
loss exposure to a certain amount. So, at least there's that silver lining!
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Now, let's talk about peer-to-peer car-sharing agreements. Some of them offer
almost full indemnification for damage to the rented vehicle. That means if
something happens, the car-sharing company will cover the expenses of repair
or even the actual cash value of the car. Pretty cool, right? Just keep in mind
that some companies might require you to pay a damage fee if you violate their
terms. So, follow the rules and keep your wallet happy!

Last but not least, let's talk about prohibited uses of the rental vehicle. Just like
with any rental, there are certain actions that are a big no-no. These
restrictions vary from car-sharing agreement to agreement, but they're similar
to what you'd find with a traditional rental. So, don't go off-roading or hosting a
dance party in the car. Stay safe and abide by the rules!

Phew, that was a lot of information, but we hope it helped you understand
liability insurance for car-sharing a little better. Remember, as an insurance
agent, it's our job to make you aware of any unusual exposures and help you
navigate through them. So, if you have any questions or concerns, don't
hesitate to reach out. And who knows, maybe you'll even get to rent a
motorhome for your next adventure! Happy sharing! endorsement to the PAP,
but when a motor home is rented to others, an additional endorsement—
Miscellaneous Type Vehicle Amendment (Motor Homes) (PP 03 28)—must be
added to address that exposure.

Chapter Quiz

CLICK HERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS
CHAPTER

Chapter 4: Determining Your Personal Auto Policy Needs

Welcome to the final chapter of our journey into the world of personal auto
policies (PAPs)! In this chapter, we will dive into five intriguing topics that will
help you determine the level of protection you truly need, want, and select for
your PAP. Get ready to make some exciting decisions!

First things first, we need to address liability and med pay policy limits. It's not
just about having coverage,; it's about ensuring that your coverage is sufficient
to protect you in case of any unfortunate incidents. So, we'll explore what level
of liability coverage suits your needs and how much med pay limits you feel
comfortable with.

Next up, let's talk about physical damage deductibles. This is where things

g_et interesting. Your deductible should reflect your risk tolerance and your
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ability to handle smaller losses. We'll help you find the right balance that aligns
with your preferences and financial situation.

Now, let's move on to the topic of uninsured/underinsured motorists (UM/UIM)
coverage. This is an important aspect to consider because you want to be
protected even if the other party involved in an accident doesn't have sufficient
insurance. We'll explore the various options available to you and help you
make an informed decision.

Last but certainly not least, we delve into the intriguing realm of no-fault
insurance. Depending on your state, this coverage might be mandatory or
available as an option. We'll address any questions you may have and guide
you through the decision-making process.

As we wrap up this chapter, remember that it's not just about having coverage;
it's about having the right coverage for your unique needs. We want to ensure
that your auto liability and physical damage exposures are fully covered, with
sufficient limits to protect you from potential losses.

So, get ready to embark on this final chapter with us. By the end, you'll not only
understand why these questions are crucial for your PAP, but you'll also know
exactly what to do with the answers you uncover.

Chapter Objectives: Upon completing this chapter, you'll be equipped to
confidently answer the following questions:

* What level of liability coverage suits your needs and desires?

* What med pay limits make you feel secure?

* How do you want to structure your physical damage deductibles?
* What are your thoughts on UM/UIM coverage?

* What's your stance on no-fault insurance?
Let's dive in and uncover the perfect PAP for you!

What level of liability coverage suits your needs and desires?

Once upon a time in the town of Autoville, there lived a young man named
Jack. Jack treasured his sleek, shiny car more than anything in the world. He
would spend hours polishing it and making sure it was in perfect condition.

However, Jack was not too concerned about getting liability coverage for his
car. He believed that since he didn't have many personal assets, there was no
need for him to protect himself or others in case of an accident.
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On the other side of Autoville, there lived a woman named Emily. Emily had
just purchased a brand new car, but she was worried about the potential
damage it could sustain. She wanted her car to be covered in case of any
accidents, but she hadn't thought much about liability coverage. She didn't
realize that it was not only required by law, but also socially responsible to
have it.

In Autoville, auto liability insurance could be written either on a split limits basis
or a single limit basis. The split limits approach was more common, but the
single limit approach offered greater flexibility in coverage. However, both
approaches had their pros and cons, and it was difficult to determine which
one was better.

In Autoville, liability coverage was mandatory for all car owners. Each state
had specific minimum limits of liability insurance that motorists had to carry.
However, some residents of Autoville preferred to stick to the minimum limits.
They believed that they couldn't afford to buy car insurance, despite being able
to afford owning a car. It was up to their insurance agents to make them
understand that the cost of insurance was part of the cost of owning a car.

On the other hand, there were residents like George who recognized the
importance of protecting their assets. They requested the highest limits
available and were even recommended to get a personal umbrella. These
residents understood that their financial position allowed them to invest in
higher limits of liability coverage.

Most residents of Autoville fell somewhere in between these two extremes.
They sought guidance from their insurance agents to determine the
appropriate liability limits they should carry. However, a responsible agent
would never recommend a specific limit. Instead, they would advise their
clients to get as much liability coverage as they could afford. After all, it was
impossible to predict the exact amount they would be sued for in the event of
an accident.

Insurance agents in Autoville made sure to discuss the various levels of liability
coverage available with their clients. They reminded their clients to periodically
reevaluate their limits, as outdated policies could leave them underinsured.
The agents were careful to leave the liability issue open-ended, making their
clients aware that there were different levels of coverage to choose from.
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An agent's duty was to present their clients with choices and avoid implying
that the highest limit quoted was the only option available. They would also
suggest getting a personal umbrella for added protection. These choices not
only showed the clients that the agents cared about their best interests, but
also allowed them to document the options presented and the choices made
by their clients.

In Autoville, the importance of liability coverage was not just a legal
requirement, but a way to protect oneself and others on the road. The level of
liability coverage one chose depended on their personal circumstances and
the value they placed on their assets. With the guidance of their insurance
agents, the residents of Autoville made informed decisions about their liability
coverage, ensuring they were adequately protected.

What about Automobile Medical Payments?

Once upon a time in the small town of Oakuville, there lived a group of friends -
Emma, Jake, and Sarah. They were known for their adventurous spirit and
love for road trips. One sunny afternoon, they decided to embark on a thrilling
journey to a nearby city.

Little did they know that their lives were about to take an unexpected turn. As
they were cruising along the scenic highway, a reckless driver crashed into
their car, leaving them injured and shaken. It was a terrifying ordeal, but luckily
they had auto medical payments coverage, or "med pay," to rely on.

Med pay coverage, although not mandatory in their state, was included in their
insurance policies. It was a safety net that would cover their medical expenses,
regardless of fault. Similar to a no-fault statute, med pay would take care of
their medical bills, ensuring they received the treatment they needed to recover
from the accident.

The coverage had two distinct groups it protected - the policyholders
themselves, including their family members, and anyone else occupying the
car at the time of the accident. It was a comforting thought, knowing that even
their friends who were just along for the ride would be taken care of.

98



Different insurance companies offered varying limits for med pay coverage.
Some offered as little as $1,000, while others went as high as $100,000. It was
important to choose the right limit to ensure they were adequately protected in
case of an accident. As they were reviewing their options, they stumbled upon
an interesting difference - some policies had a per-person limit, while others
had a per-accident limit.

Emma, Jake, and Sarah realized the significance of this difference when they
considered a scenario where multiple people were injured. They understood
that a $2,500 per person limit would be far more beneficial than a $2,500 per
accident limit. It was a crucial aspect to consider when comparing policies and
making a decision.

What amazed them even more was the fact that med pay coverage extended
beyond their car. They discovered that if they were ever pedestrians struck by
someone else's vehicle, they could file a claim and be covered by their own
auto insurance. It was a valuable piece of information that many were unaware
of, and they made a mental note to share it with others.

As they pondered whether to purchase med pay coverage, they took into
account their health insurance plans as well. They realized that their health
insurance might not cover all medical expenses related to a car accident.
Copays, deductibles, and other policy terms could limit their coverage. They
also considered the possibility of non-family members riding in their car and
suffering injuries. Did they want to be responsible for their guests' medical
expenses?

The cost of med pay coverage was relatively low compared to liability and
physical damage coverages. It seemed like a wise investment to protect
themselves and their loved ones, especially knowing that med pay was the
only coverage that covered their own injuries, even if they were at fault. The
thought of being left without coverage for their own injuries was unsettling, and
they didn't want to take any chances.

However, they understood that some individuals might be in a different
situation. If someone had excellent health insurance and needed to cut
insurance costs to the bone, they might consider skipping med pay coverage.
In these cases, it was crucial for the insurance agent to document that the
coverage was offered but rejected, to avoid any misunderstandings or regrets
later on.
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As Emma, Jake, and Sarah compared policies and discussed their options,
they couldn't stress enough the importance of paying attention to the limits.
Per-person coverage was always preferable to per-accident coverage, even if
it meant paying a little extra. It was about prioritizing their well-being and
ensuring they had the necessary coverage in case of an unfortunate accident.

In the end, they decided to go with a policy that provided comprehensive med
pay coverage. They were confident that they had made the right choice,
knowing that they were protected no matter what happened on their future
adventures. It was a story they would share with others, reminding them of the
importance of considering med pay coverage and choosing wisely for their own
safety and peace of mind.

Get the Best Physical Damage Deductibles for Your Car Insurance

When it comes to protecting your car from damage or theft, your physical
damage insurance coverage is essential. In the past, this coverage was
commonly referred to as collision and comprehensive. However, the term
"comprehensive" was misleading, as it implied that every kind of loss was
covered. Nowadays, these coverages are known as "collision" and "other-
than-collision" or simply "physical damage" coverages. Despite the name
change, many insurance professionals still use the term "comprehensive" to
refer to other-than-collision coverage. Even ISO's commercial auto policies and
the American Association of Insurance Services Personal Automobile Policy
continue to use the "comprehensive" label.

Unlike liability coverage, physical damage coverages apply regardless of
negligence. This means that you are covered regardless of who is at fault.
Unlike other property insurance, there is no dollar limit on coverage in the
Personal Automobile Policy (PAP). However, coverage is provided on an
actual cash value basis, which means that the amount payable by the insurer
is based on the pre-loss market value of your car, minus a dollar deductible.

As an insurance buyer, you may be more concerned about covering potential
damage to your own car or another vehicle you might use, rather than liability
claims. When it comes to physical damage insurance, you have several
choices to make. Your insurance agent can guide you through these decisions,
but ultimately, the decision should be made by you.
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The first choice you have is whether to buy comprehensive and/or collision
coverage. If you do choose to purchase these coverages, you will also need to
decide on the deductibles for each.

If your vehicle is financed or leased, the lender or lessor will likely require you
to have physical damage insurance to protect their interests. In this case,
insurance on the car is mandatory, and your only choice is the selection of a
deductible.

For cash buyers or drivers who have paid off their car loan, physical damage
insurance is not mandatory. The choice to purchase coverage is up to you as
the car owner. However, it's often advised to consider dropping collision
insurance or both collision and other-than-collision insurance on an older
vehicle. As a car ages, its value declines and the amount recoverable from an
insurer for damages decreases. It may not make financial sense to pay a high
premium for physical damage insurance on a vehicle that is worth less than the
deductible. However, it's important to weigh factors such as the physical
damage premium, deductible size, the likelihood of an accident that exceeds
the deductible, and the salvage value of the vehicle at a junkyard.

In some cases, it may be more feasible to drop collision coverage but maintain
comprehensive coverage. Comprehensive coverage is often more affordable
and can protect you from uncontrollable events, such as a broken windshield.

When choosing a deductible, keep in mind that higher deductibles can help
reduce insurance costs. The higher the deductible, the lower the premium.
However, a higher deductible means that you will have to pay more out of
pocket whenever a loss occurs that exceeds the deductible. It's important to
consider your budget and determine if increasing the deductible is worth the
potential savings. Some clients may choose to increase their deductibles and
use the saved money to increase their liability limits.

It's also common for clients to choose different deductibles for comprehensive
and collision coverage, depending on the nature of the losses involved and the
relative costs of each coverage.
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Ultimately, the decision to purchase physical damage insurance and select
deductibles should consider your financial and emotional ability to tolerate risk.
Your insurance agent can help you understand these considerations, but the
final decision should rest with you. It's important to document that deductible
options were presented to you and that you made the decision yourself. By
doing so, you can avoid any potential errors or omissions issues and ensure
that you have the best physical damage coverage for your car insurance.

Why you should consider UM & UIM

Once upon a time in a small town called Crestwood, there was a young man
named Jack who loved to go on adventures with his best friend Mike. They
would often hop in Mike's trusty car and drive around, exploring new places
and having a great time. Little did they know, their adventures were about to
take an unexpected turn.

One sunny afternoon, Jack and Mike were cruising down the highway,
windows down and music blaring, when out of nowhere, a reckless driver
crashed into them. It was clear that the other driver was at fault, but to their
shock, he didn't have any car insurance. Jack and Mike were left with injured
bodies and a damaged car, with no way to get compensated for the damages.

That's when their insurance coverage came into play. You see, Jack and Mike
were smart enough to have uninsured motorist (UM) coverage on their policy.
UM coverage is like a safety net that protects you when you encounter
irresponsible drivers who don't have insurance. It gives you the financial
support you need to recover from the injuries caused by these drivers.

Luckily, Mike's insurance policy had UM coverage, which meant that they could
rely on it to cover their medical expenses and car repairs. UM coverage works
like this: if you are at fault in an accident with an uninsured driver, the coverage
doesn't apply. But if the uninsured driver is to blame, then it kicks in and helps
you out.

UM coverage is designed to provide primary coverage for the insured's owned
vehicles and excess coverage for non-owned vehicles. This means that if Jack
and Mike were driving in Mike's car and got injured by an uninsured driver,
Mike's UM coverage would be their primary source of help.
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Now, let's not forget about the other side of the coin - underinsured motorists
(UIM) coverage. UIM coverage comes into play when the at-fault driver has
some insurance, but not enough to cover all the damages. It's like a backup
plan for when the responsible driver's insurance falls short.

For example, let's say Jack and Mike had UIM coverage on their policy. If the
negligent driver had insurance, but the limits were lower than Jack's injuries
were worth, their UIM coverage would provide additional compensation to
make up for the difference. It's like having extra protection against drivers who
have inadequate insurance.

Some people may question why they should pay extra for UIM coverage when
other drivers should have enough insurance. But the truth is, accidents can
happen, and it's better to be prepared. The only way to ensure you have
enough coverage for your injuries is to have your own UM and UIM coverage.

As an insurance agent, it's important to understand the laws and regulations
regarding UM and UIM coverage in your state. Each state may have unique
statutes that determine how this coverage works. But one thing is for sure - UM
and UIM coverages are essential for protecting families on the road.

So, the next time you hit the road with your friends or family, make sure you
have UM and UIM coverage to keep you safe. It may be a small investment
compared to other coverages, but it's worth every penny for the peace of mind
it brings. Remember, you deserve to be protected just as much as you protect
others.

No Fault Auto Insurance: Exploring a Fairer System

No one likes to be blamed for something they didn't do, especially when it
comes to car accidents. That's where no-fault auto insurance comes into play.
This intriguing concept is available in select states, offering a unique approach
to indemnifying the insured, regardless of fault. Let's dive into the fascinating
world of no-fault insurance and explore its different forms.

When it comes to physical damages in a Personal Auto Policy (PAP), no-fault
coverage reigns supreme. But wait, there's more! In states with no-fault laws,
medical payments coverage transforms into the exciting realm of personal
injury protection (PIP) coverage, providing a safety net for those involved in
accidents.
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So, what exactly does no-fault insurance entail? Typically, it requires insurers
to offer first-party benefits encompassing medical expenses, loss of income,
funeral expenses, and other related costs, regardless of fault. The goal is to
streamline the compensation process and reduce auto liability coverage costs,
particularly bodily injury liability. It's all about creating an efficient system to
help those affected by automobile accidents.

Now, let's dive into the different types of no-fault auto insurance in the United
States. Brace yourself for the compulsory, add on (compulsory), add on
(optional), and choice categories. In compulsory no-fault states (currently nine
plus Puerto Rico), no-fault coverage is mandatory, limiting a claimant's ability
to sue for damages in tort. In other jurisdictions, limited "add-on" benefits exist,
offering medical expenses and income loss coverage in addition to tort liability.
These benefits are compulsory in three states and available at the insured's
option in six others. And in the "choice" states, individuals get to decide
whether to embrace the no-fault or tort option.

Under a no-fault or PIP system, insured individuals seek compensation from
their own insurers instead of the other party's insurer, irrespective of fault. It's a
game-changer! But keep in mind that no-fault insurance only covers actual
economic damages, leaving out general damages like pain and suffering.

While it may not be a perfect solution, most US motorists aren't willing to give
up their right to seek compensation for non-economic damages. As a result,
current no-fault statutes create barriers within the realm of tort law instead of
completely replacing it.

But what happens when an insured individual ventures into a no-fault state
without purchasing no-fault coverage? Fear not, dear reader, for the out-of-
state coverage provision has you covered! If an accident occurs in a state with
compulsory insurance or similar laws, the Personal Auto Policy steps in to
provide the required limits and insurance automatically. It's like having a
guardian angel looking out for you when you're away from home.
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For insurance agents, it's crucial to have a deep understanding of no-fault laws
and their implications. Explaining mandatory coverages and available options
to clients is part of their responsibility. Even clients from states without no-fault
laws may have questions, which agents should be well- equipped to answer. A
basic understanding of the concept and knowledge of neighboring states with
no-fault laws can go a long way in assisting clients. Agents must also explain
how no-fault coverage seamlessly applies when clients drive into such states,
reassuring them that they are protected.

No-fault insurance is a game-changer, aiming to reduce auto bodily injury
liability claims. It's a concept that deserves attention and exploration. Agents
and their clients who grasp this unique approach often wonder how it modifies
a PAP's liability coverage. Surprisingly, it doesn't! No-fault laws don't directly
impact liability coverage. Instead, they reduce the number of liability claims
insurers must handle since injured drivers and passengers can access no-
fault benefits from their own insurer instead of filing a liability claim against
another insurer.

So, there you have it, a glimpse into the captivating world of no-fault auto
insurance. It's all about fairness, efficiency, and ensuring individuals are
protected regardless of fault. Next time you hit the road, remember that no-
fault insurance might be your trusty companion, ready to support you when you
need it most.

Chapter Quiz

CLICK HERE TO TEST YOUR UNDERSTANDING OF THE PREVIOUS
CHAPTER
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