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Opening Message of Encouragement

You're stepping into this course with more ability than you realize. Personal Lines isn’t about
memorizing rules — it's about understanding how insurance protects real people in real
moments. As you move through each section, give yourself permission to learn at your own
pace. You'll see patterns. You'll recognize the logic. And you’ll feel your confidence grow with
every module. Stay steady, stay curious, and trust that you belong here. You're building a skill
set that matters, and you’re more capable than you think.

PHASE 1 — MEMORY HOOKS (Georgia Personal Lines)
Clean. Narrative. Exam-triggered. No tables.
1. Personal Lines Scope Hook

“Personal Lines = people, not businesses.” If the insured is a person with a home, car, or stuff
— Personal Lines. If the insured is a business with operations, employees, or premises — Not
Personal Lines.

2. Georgia Insurance Commissioner Hook

“Commissioner = enforcer + educator + examiner.” They enforce the Code, protect consumers,
issue licenses, approve forms, and discipline agents.

3. HO-Forms Hook

HO-1 = Bare bones HO-2 = Named perils HO-3 = Open perils on dwelling HO-4 = Renters HO-6
= Condo HO-8 = Older homes If the question asks “broadest for owner-occupied,” the answer is
HO-3.
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4. Personal Auto Policy Hook

“Liability pays them. Collision/Other-Than-Collision pays you.” Liability = third-party
Collision/OTC = first-party Medical Payments = no-fault, per person UM/UIM = protects you from
their lack of insurance

5. Deductible Hook

“Deductible applies to property, not liability.” If the question mentions a deductible on liability —
it's a trap.

6. Replacement Cost vs. ACV Hook

RC = no depreciation ACV = depreciation If the question mentions “like kind and quality,” it's RC.
If it mentions “fair market value,” it's ACV.

7. Insurable Interest Hook

Must exist at the time of loss for property. If they didn’t have an interest when it burned — no
payout.

8. Cancellation & Nonrenewal Hook

Georgia is strict on notice timing. Mid-term cancellation = shorter notice Nonrenewal = longer
notice If the question asks “which requires more notice,” the answer is nonrenewal.

9. Liability Structure Hook

Bl = injuries PD = stuff Split limits = Bl per person / Bl per accident / PD Combined single limit =
one bucket

10. Subrogation Hook

“Insurance pays you — then goes after the at-fault party.” If the question mentions “transfer of
rights,” it's subrogation.
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Phase 2 — 100-Question Georgia Personal Lines Cram Exam
All questions are four-option multiple-choice.

All phrasing follows the same exam-realistic cadence we locked in for P&C and LAS.

SECTION 1 — GEORGIA INSURANCE REGULATION

1. The Georgia Insurance Commissioner’s primary responsibility is to:
A. Enforce federal insurance laws

B. Enforce state insurance laws and protect consumers

C. Approve federal insurance programs

D. Regulate only commercial insurance

Correct Answer: B

2. An agent who misrepresents policy benefits to make a sale is guilty of:
A. Rebating

B. Twisting

C. Defamation

D. Coercion

Correct Answer: B

3. In Georgia, an agent must report a change of address within:
A. 10 days
B. 15 days
C. 30 days
D. 60 days

Correct Answer: C
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4. Failing to remit premiums to the insurer is considered:
A. Rebating

B. Commingling

C. Defamation

D. Replacement

Correct Answer: B

5. The Commissioner may issue a cease-and-desist order when an agent:
A. Requests a license renewal

B. Violates insurance laws

C. Changes employers

D. Sells only one insurer’s products

Correct Answer: B

6. A temporary license in Georgia is valid for up to:
A. 30 days

B. 90 days

C. 180 days

D. 1 year

Correct Answer: C

7. The purpose of continuing education is to ensure agents:
A. Increase sales

B. Maintain professional competence

C. Sell more policies

D. Reduce claims

Correct Answer: B
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8. The Commissioner may suspend or revoke a license for:
A. Selling too few policies

B. Demonstrating incompetence or untrustworthiness

C. Changing insurers

D. Working part-time

Correct Answer: B

9. The Georgia Insurance Code exists to:

A. Protect insurers

B. Protect consumers and ensure fair practices
C. Increase state revenue

D. Regulate federal programs

Correct Answer: B

10. An agent who shares commissions with an unlicensed person is guilty of:
A. Rebating

B. Coercion

C. lllegal inducement

D. Defamation

Correct Answer: C

SECTION 2 — PROPERTY BASICS

11. Insurable interest in property must exist:
A. At policy inception only

B. At the time of loss

C. At renewal

D. At underwriting only

Correct Answer: B
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12. Replacement cost means the insurer pays:
A. Market value

B. Depreciated value

C. Cost to replace with like kind and quality

D. Loan balance

Correct Answer: C

13. Actual cash value equals:

A. Replacement cost minus depreciation
B. Market value

C. Loan balance

D. Appraised value

Correct Answer: A

14. A deductible applies to:
A. Liability losses

B. Property losses

C. Medical payments

D. Uninsured motorist

Correct Answer: B

15. A peril is best defined as:

A. A condition that increases the chance of loss
B. The cause of loss

C. Areduction in value

D. A deductible

Correct Answer: B
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16. A hazard is:

A. The cause of loss

B. A condition that increases the chance of loss
C. A deductible

D. A type of peril

Correct Answer: B

17. Subrogation allows the insurer to:

A. Cancel the policy

B. Pay claims faster

C. Recover from the at-fault party after paying the insured
D. Increase premiums

Correct Answer: C

18. Proximate cause refers to:

A. The first event in a chain of events leading to a loss
B. The last event before a loss

C. The deductible

D. The appraisal process

Correct Answer: A

19. A binder provides:
A. Temporary insurance
B. A quote

C. A cancellation notice
D. Arenewal offer

Correct Answer: A
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20. A vacancy exists when a dwelling has:
A. No people and no contents

B. People but no contents

C. Contents but no people

D. A tenant moving in

Correct Answer: A

SECTION 3 — HOMEOWNERS

21. The broadest coverage for owner-occupied dwellings is provided by:
A. HO-1

B. HO-2

C. HO-3

D. HO-8

Correct Answer: C

22. HO-4 is designed for:
A. Homeowners

B. Renters

C. Condo owners

D. Older homes

Correct Answer: B

23. HO-6 covers:
A. Renters

B. Condo owners
C. Mobile homes
D. Older homes

Correct Answer: B
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24. The HO-8 Modified Form is used for:

A. New construction

B. Older homes where replacement cost is impractical
C. Condos

D. Renters

Correct Answer: B

25. Coverage A in a homeowners policy covers:
A. Personal property

B. Other structures

C. The dwelling

D. Loss of use

Correct Answer: C

26. Coverage C covers:
A. The dwelling

B. Other structures

C. Personal property

D. Loss of use

Correct Answer: C

27. Coverage D provides:
A. Liability

B. Medical payments

C. Loss of use

D. Personal property

Correct Answer: C
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28. Homeowners liability coverage applies to:

A. Damage to the insured’s property

B. Injuries to others for which the insured is legally liable
C. Damage to the insured’s car

D. Flood damage

Correct Answer: B

29. Medical Payments to Others pays:
A. Only if the insured is negligent

B. Regardless of fault

C. Only for residents

D. Only for auto accidents

Correct Answer: B

30. Theft of personal property away from the residence is:
A. Not covered

B. Covered but limited

C. Covered fully

D. Covered only with an endorsement

Correct Answer: B

SECTION 4 — PERSONAL AUTO POLICY
31. Liability coverage pays for:

A. Damage to the insured’s car

B. Injuries the insured causes to others

C. The insured’s medical bills

D. Mechanical breakdown

Correct Answer: B
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32. Collision covers:

A. Theft

B. Fire

C. Impact with another vehicle or object
D. Flood

Correct Answer: C

33. Other-Than-Collision covers:
A. Rollovers

B. Impact with a tree

C. Theft, fire, hail, and animals

D. Collision with another car

Correct Answer: C

34. Medical Payments coverage pays:
A. Only if the insured is at fault

B. Regardless of fault

C. Only for passengers

D. Only for pedestrians

Correct Answer: B

35. Uninsured Motorist coverage protects the insured when:
A. They damage their own car

B. The at-fault driver has no insurance

C. The insured has no insurance

D. The insured hits a deer

Correct Answer: B
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36. A split limit of 25/50/25 means:

A. $25,000 per accident

B. $25,000 per person Bl / $50,000 per accident Bl / $25,000 PD
C. $50,000 per person

D. $25,000 deductible

Correct Answer: B

37. A newly acquired auto is automatically covered for:
A. 7 days

B. 14 days

C. 30 days

D. 60 days

Correct Answer: B

38. The PAP excludes:

A. Personal use

B. Business use of a private passenger auto
C. Livery (Uber, Lyft, delivery)

D. Occasional business errands

Correct Answer: C

39. The insured’s trailer is covered under:
A. Liability only

B. Collision only

C. Other-Than-Collision only

D. No coverage

Correct Answer: A
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40. A temporary substitute auto is covered when:
A. The insured rents a car for vacation

B. The insured’s covered auto is out of service

C. The insured buys a new car

D. The insured borrows a friend’s car for fun

Correct Answer: B

SECTION 5 — PERSONAL LINES ENDORSEMENTS

41. A scheduled personal property endorsement provides:
A. Blanket coverage

B. Open-perils coverage for listed items

C. Liability only

D. No deductible

Correct Answer: B

42. An inflation guard endorsement:
A. Reduces coverage

B. Automatically increases Coverage A
C. Eliminates depreciation

D. Removes deductibles

Correct Answer: B

43. A personal umbrella policy provides:
A. Property coverage

B. Excess liability coverage

C. Auto collision coverage

D. Medical payments

Correct Answer: B
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44. A watercraft endorsement covers:
A. Flood

B. Boats exceeding homeowners limits
C. Earthquake

D. Sinkhole

Correct Answer: B

45. An earthquake endorsement covers:
A. Flood

B. Earth movement

C. Sewer backup

D. Wear and tear

Correct Answer: B

46. Identity theft coverage provides:
A. Liability

B. Expense reimbursement

C. Replacement cost

D. Auto coverage

Correct Answer: B

47. A home-business endorsement is needed when:
A. The insured works remotely occasionally

B. The insured runs a business from home

C. The insured stores personal items

D. The insured hosts guests

Correct Answer: B
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48. Ordinance or Law coverage pays for:
A. Fines

B. Upgrades required by building codes

C. Wear and tear

D. Flood

Correct Answer: B

49. A personal articles floater covers:

A. Only jewelry

B. High-value items on an open-perils basis
C. Only scheduled items

D. Only unscheduled items

Correct Answer: B

50. A sewer backup endorsement covers:

A. Flood

B. Water that backs up through sewers or drains
C. Earth movement

D. Wear and tear

Correct Answer: B

SECTION 6 — GEORGIA-SPECIFIC PERSONAL AUTO RULES
51. Georgia requires drivers to carry:

A. No-fault insurance

B. Liability insurance

C. Collision insurance

D. Comprehensive insurance

Correct Answer: B
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52. Georgia’s minimum liability limits are:
A. 10/20/10

B. 25/50/25

C. 50/100/50

D. 100/300/100

Correct Answer: B

53. Proof of insurance may be shown using:
A. A handwritten note

B. A digital ID card

C. A verbal statement

D. A police report

Correct Answer: B

54. Georgia is a:

A. No-fault state

B. Tort state

C. Hybrid state

D. Federal insurance state

Correct Answer: B

55. UM coverage in Georgia:

A. Is mandatory

B. Must be offered but may be rejected
C. Is included automatically

D. Is only for commercial vehicles

Correct Answer: B
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56. Georgia requires insurers to notify the state when:
A. A policy is issued

B. A policy is canceled

C. A policy is quoted

D. A policy is renewed

Correct Answer: B

57. A lapse in coverage may result in:
A. A discount

B. License suspension

C. Lower premiums

D. Automatic reinstatement

Correct Answer: B

58. Georgia’s cancellation notice for nonpayment is:
A. 5 days

B. 10 days

C. 20 days

D. 30 days

Correct Answer: B

59. Nonrenewal notice in Georgia requires:
A. 10 days
B. 20 days
C. 30 days
D. 60 days

Correct Answer: C

Page 18 of 49



60. Georgia’s UM coverage may be:
A. Added only with collision

B. Stacked or non-stacked

C. Mandatory

D. Only for Bl

Correct Answer: B

SECTION 7 — PERSONAL PROPERTY ENDORSEMENTS & LIMITS
61. Jewelry theft is typically limited to:

A. $500

B. $1,000

C. $1,500

D. $5,000

Correct Answer: C

62. Firearms theft is typically limited to:
A. $500

B. $1,000

C. $2,500

D. $5,000

Correct Answer: C

63. Silverware theft is typically limited to:
A. $500

B. $1,000

C. $2,500

D. $5,000

Correct Answer: C
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64. Money is limited to:
A. $100

B. $200

C. $500

D. $1,000

Correct Answer: B

65. Business property on premises is limited to:
A. $500

B. $1,000

C. $2,500

D. $5,000

Correct Answer: C

66. Business property off premises is limited to:
A. $250

B. $500

C. $1,000

D. $2,500

Correct Answer: C

67. Watercraft coverage is limited to:
A. $500

B. $1,000

C. $1,500

D. $2,500

Correct Answer: C
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68. Trailers are covered up to:
A. $250

B. $500

C. $1,000

D. $1,500

Correct Answer: D

69. Securities and manuscripts are limited to:
A. $500

B. $1,000

C. $1,500

D. $2,500

Correct Answer: D

70. Theft of personal property from a vehicle is:
A. Excluded

B. Covered fully

C. Covered but limited

D. Covered only with an endorsement

Correct Answer: C

SECTION 8 — LIABILITY & MEDICAL PAYMENTS
71. Personal liability covers:

A. Damage to the insured’s own property

B. Bodily injury or property damage to others

C. Auto accidents

D. Flood damage

Correct Answer: B
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72. Medical Payments to Others covers:
A. Residents

B. Guests injured on the premises

C. Auto passengers

D. Employees

Correct Answer: B

73. A personal umbrella requires:
A. No underlying coverage

B. High underlying limits

C. Only homeowners insurance

D. Only auto insurance

Correct Answer: B

74. A liability claim requires:
A. Negligence

B. Intentional acts

C. Wear and tear

D. Flood

Correct Answer: A

75. Intentional acts are:

A. Covered

B. Excluded

C. Covered with endorsement
D. Covered only for minors

Correct Answer: B
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76. A dog bite is covered unless:
A. The dog is large

B. The breed is excluded

C. The dog is vaccinated

D. The dog is licensed

Correct Answer: B

77. A trampoline is covered unless:
A. It is unsupervised

B. It is excluded by endorsement

C. Itis fenced

D. It is new

Correct Answer: B

78. Liability for rented premises is:
A. Excluded

B. Covered

C. Covered only with endorsement
D. Covered only for condos

Correct Answer: B

79. Damage to property of others is covered up to:
A. $100

B. $500

C. $1,000

D. $2,500

Correct Answer: C
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80. Medical Payments excludes injuries to:
A. Guests

B. Delivery people

C. Residents

D. Neighbors

Correct Answer: C

SECTION 9 — MISCELLANEOUS PERSONAL LINES
81. Flood insurance is provided by:

A. Homeowners

B. NFIP

C. Auto

D. Umbrella

Correct Answer: B

82. Earthquake coverage is:
A. Included

B. Excluded unless endorsed
C. Mandatory

D. Provided by NFIP

Correct Answer: B

83. Mobile home insurance is written on:
A. HO-3

B. HO-4

C. HO-6

D. A separate mobile home form

Correct Answer: D
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84. Inland marine covers:

A. Boats

B. High-value movable property
C. Real property

D. Flood

Correct Answer: B

85. A personal articles floater provides:
A. Named perils

B. Open perils

C. Liability

D. Auto coverage

Correct Answer: B

86. A dwelling policy is used when:

A. The home is owner-occupied

B. The home is tenant-occupied or not eligible for HO
C. The home is new

D. The home is commercial

Correct Answer: B

87. DP-1 provides:

A. Broad coverage

B. Basic hamed-perils coverage

C. Open-perils coverage

D. Replacement cost on the dwelling

Correct Answer: B
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88. DP-2 adds which of the following perils to DP-1?

A. Flood

B. Earthquake

C. Broad form perils such as falling objects and weight of ice
D. Nuclear hazard

Correct Answer: C

89. DP-3 provides:

A. Named perils on the dwelling

B. Open-perils on the dwelling and named perils on personal property
C. Open-perils on both dwelling and contents

D. No theft coverage

Correct Answer: B

90. Theft coverage in a dwelling policy is:
A. Automatically included

B. Included only in DP-3

C. Excluded unless endorsed

D. Included only for owner-occupied homes

Correct Answer: C

91. Coverage L in a dwelling policy provides:
A. Medical payments

B. Personal liability

C. Loss of use

D. Other structures

Correct Answer: B
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92. Coverage M in a dwelling policy provides:
A. Liability

B. Medical payments to others

C. Personal property

D. Loss of use

Correct Answer: B

93. A dwelling under construction is insured under:
A. HO-3

B. DP-1 with a construction endorsement

C. HO-4

D. HO-6

Correct Answer: B

94. A landlord insuring a rental home typically uses:
A. HO-3
B. DP-3
C. HO-4
D. HO-6

Correct Answer: B

95. A tenant insuring their belongings uses:
A. HO-3
B. HO-4
C. DP-1
D. DP-3

Correct Answer: B
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96. A condo owner insures interior walls and personal property under:
A. HO-3
B. HO-4
C. HO-6
D. DP-2

Correct Answer: C

97. A homeowners policy excludes:
A. Fire

B. Lightning

C. Neglect

D. Windstorm

Correct Answer: C

98. A personal umbrella policy typically requires:

A. No underlying insurance

B. Minimum underlying auto and homeowners liability limits
C. Only auto liability

D. Only homeowners liability

Correct Answer: B

99. A personal umbrella policy provides:
A. Property coverage

B. Excess liability and broader coverage
C. Auto collision

D. Medical payments

Correct Answer: B

Page 28 of 49



100. The primary purpose of Personal Lines insurance is to:
A. Protect businesses

B. Protect individuals and families from financial loss

C. Increase insurer profits

D. Replace commercial insurance

Correct Answer: B

Phase 3 — 50-Question Most-Likely Exam Set (Georgia Personal Lines)
Four-option multiple-choice.

Scenario-anchored where appropriate.

SECTION 1 — GEORGIA REGULATION (High-Frequency Area)
1. The Georgia Insurance Commissioner’s core function is to:
A. Approve federal insurance programs

B. Enforce state insurance laws and protect consumers

C. Regulate only commercial insurance

D. Set national insurance standards

Correct Answer: B

2. An agent who misrepresents policy benefits to replace coverage is guilty of:
A. Rebating

B. Twisting

C. Defamation

D. Coercion

Correct Answer: B
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3. Georgia requires agents to report a change of address within:
A. 10 days
B. 15 days
C. 30 days
D. 60 days

Correct Answer: C

4. Failing to keep client premiums separate from personal funds is:
A. Rebating

B. Commingling

C. Defamation

D. Replacement

Correct Answer: B

5. A temporary license in Georgia is valid for up to:
A. 30 days

B. 90 days

C. 180 days

D. 1 year

Correct Answer: C

SECTION 2 — PROPERTY BASICS (Always Tested)
6. Insurable interest in property must exist:

A. At policy inception only

B. At the time of loss

C. At renewal

D. At underwriting only

Correct Answer: B
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7. Replacement cost pays:

A. Market value

B. Depreciated value

C. Cost to replace with like kind and quality
D. Loan balance

Correct Answer: C

8. Actual cash value equals:

A. Replacement cost minus depreciation
B. Market value

C. Loan balance

D. Appraised value

Correct Answer: A

9. A deductible applies to:
A. Liability losses

B. Property losses

C. Medical payments

D. Uninsured motorist

Correct Answer: B

10. Subrogation allows the insurer to:

A. Cancel the policy

B. Recover from the at-fault party after paying the insured
C. Increase premiums

D. Replace the deductible

Correct Answer: B
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SECTION 3 — HOMEOWNERS (Top-Tier Exam Area)

11. The broadest coverage for owner-occupied dwellings is:
A. HO-1

B. HO-2

C. HO-3

D. HO-8

Correct Answer: C

12. HO-4 is designed for:
A. Homeowners

B. Renters

C. Condo owners

D. Older homes

Correct Answer: B

13. HO-6 is designed for:
A. Renters

B. Condo owners

C. Mobile homes

D. Older homes

Correct Answer: B

14. Coverage A in a homeowners policy covers:
A. Personal property

B. Other structures

C. The dwelling

D. Loss of use

Correct Answer: C
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15. Coverage C covers:
A. The dwelling

B. Other structures

C. Personal property

D. Loss of use

Correct Answer: C

16. Medical Payments to Others pays:
A. Only if the insured is negligent

B. Regardless of fault

C. Only for residents

D. Only for auto accidents

Correct Answer: B

17. Theft of personal property away from the residence is:
A. Not covered

B. Covered but limited

C. Covered fully

D. Covered only with endorsement

Correct Answer: B

18. Liability coverage applies when the insured:
A. Damages their own property

B. Is legally liable for injuries to others

C. Has a mechanical breakdown

D. Experiences flood damage

Correct Answer: B
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19. Ordinance or Law coverage pays for:
A. Fines

B. Required building code upgrades

C. Wear and tear

D. Flood

Correct Answer: B

20. A personal articles floater provides:
A. Named perils

B. Open-perils coverage for high-value items
C. Liability

D. Auto coverage

Correct Answer: B

SECTION 4 — PERSONAL AUTO POLICY (High-Frequency Area)
21. Liability coverage pays for:

A. Damage to the insured’s car

B. Injuries the insured causes to others

C. The insured’s medical bills

D. Mechanical breakdown

Correct Answer: B

22, Collision covers:

A. Theft

B. Fire

C. Impact with another vehicle or object
D. Flood

Correct Answer: C
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23. Other-Than-Collision covers:
A. Rollovers

B. Impact with a tree

C. Theft, fire, hail, and animals

D. Collision with another car

Correct Answer: C

24. Medical Payments coverage pays:
A. Only if the insured is at fault

B. Regardless of fault

C. Only for passengers

D. Only for pedestrians

Correct Answer: B

25. Uninsured Motorist coverage protects the insured when:
A. They damage their own car

B. The at-fault driver has no insurance

C. The insured has no insurance

D. The insured hits a deer

Correct Answer: B

26. A split limit of 25/50/25 means:

A. $25,000 per accident

B. $25,000 per person Bl / $50,000 per accident Bl / $25,000 PD
C. $50,000 per person

D. $25,000 deductible

Correct Answer: B
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27. A newly acquired auto is automatically covered for:
A. 7 days

B. 14 days

C. 30 days

D. 60 days

Correct Answer: B

28. The PAP excludes:

A. Personal use

B. Business use of a private passenger auto
C. Livery (Uber, Lyft, delivery)

D. Occasional business errands

Correct Answer: C

29. A temporary substitute auto is covered when:
A. The insured rents a car for vacation

B. The insured’s covered auto is out of service

C. The insured buys a new car

D. The insured borrows a friend’s car for fun

Correct Answer: B

30. Georgia requires drivers to carry:
A. No-fault insurance

B. Liability insurance

C. Collision insurance

D. Comprehensive insurance

Correct Answer: B

Page 36 of 49



SECTION 5 — GEORGIA-SPECIFIC AUTO RULES (Always Tested)
31. Georgia’s minimum liability limits are:

A. 10/20/10

B. 25/50/25

C. 50/100/50

D. 100/300/100

Correct Answer: B

32. Georgia is a:

A. No-fault state

B. Tort state

C. Hybrid state

D. Federal insurance state

Correct Answer: B

33. UM coverage in Georgia:

A. Is mandatory

B. Must be offered but may be rejected
C. Is included automatically

D. Is only for commercial vehicles

Correct Answer: B

34. Georgia requires insurers to notify the state when:
A. A policy is issued

B. A policy is canceled

C. A policy is quoted

D. A policy is renewed

Correct Answer: B
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35. A lapse in coverage may result in:
A. A discount

B. License suspension

C. Lower premiums

D. Automatic reinstatement

Correct Answer: B

SECTION 6 — PERSONAL PROPERTY LIMITS & ENDORSEMENTS
36. Jewelry theft is typically limited to:

A. $500

B. $1,000

C. $1,500

D. $5,000

Correct Answer: C

37. Firearms theft is typically limited to:
A. $500

B. $1,000

C. $2,500

D. $5,000

Correct Answer: C

38. Money is limited to:
A. $100

B. $200

C. $500

D. $1,000

Correct Answer: B
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39. Business property on premises is limited to:
A. $500

B. $1,000

C. $2,500

D. $5,000

Correct Answer: C

40. A scheduled personal property endorsement provides:
A. Blanket coverage

B. Open-perils coverage for listed items

C. Liability only

D. No deductible

Correct Answer: B

SECTION 7 — LIABILITY & MEDICAL PAYMENTS
41. Personal liability covers:

A. Damage to the insured’s own property

B. Bodily injury or property damage to others

C. Auto accidents

D. Flood damage

Correct Answer: B

42. Medical Payments to Others covers:
A. Residents

B. Guests injured on the premises

C. Auto passengers

D. Employees

Correct Answer: B
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43. Intentional acts are:

A. Covered

B. Excluded

C. Covered with endorsement
D. Covered only for minors

Correct Answer: B

44. A dog bite is covered unless:
A. The dog is large

B. The breed is excluded

C. The dog is vaccinated

D. The dog is licensed

Correct Answer: B

45. Damage to property of others is covered up to:
A. $100

B. $500

C. $1,000

D. $2,500

Correct Answer: C

SECTION 8 — DWELLING POLICIES (High-Yield Area)
46. DP-1 provides:

A. Broad coverage

B. Basic hamed-perils coverage

C. Open-perils coverage

D. Replacement cost on the dwelling

Correct Answer: B
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47. DP-2 adds:

A. Flood

B. Earthquake

C. Broad form perils such as falling objects
D. Nuclear hazard

Correct Answer: C

48. DP-3 provides:

A. Named perils on the dwelling

B. Open-perils on the dwelling and named perils on contents
C. Open-perils on both dwelling and contents

D. No theft coverage

Correct Answer: B

49. Theft coverage in a dwelling policy is:
A. Automatically included

B. Included only in DP-3

C. Excluded unless endorsed

D. Included only for owner-occupied homes
Correct Answer: C

50. A landlord insuring a rental home typically uses:
A. HO-3

B. DP-3

C. HO-4

D. HO-6

Correct Answer: B
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Phase 4 — Gotchas & Traps (Georgia Personal Lines)

These are the exact patterns Pearson VUE uses to separate prepared candidates from
guessers. Every line below is designed to sharpen instinct, not just memory.

1. The Deductible Trap

If the question mentions a deductible on liability, it's wrong. Deductibles apply to property,
not liability. The exam loves to slip this into auto and homeowners questions.

2. The “Who Pays Who?” Trap
A classic Personal Lines confusion pattern:
e Liability pays them
e Collision/OTC pays you
o Medical Payments pays you and your passengers, regardless of fault
e UM/UIM pays you when they don’t have insurance

If the question mixes these, choose the answer that restores the correct direction of payment.

3. The HO-Form Mislabel Trap
The exam will try to trick you with form numbers. Anchor these:
e HO-3 = broadest for owner-occupied
e HO-4 =renters
e HO-6 =condo
e HO-8 = older homes

If the question asks “Which form for a renter?” and HO-3 is listed, they’re baiting you.

4. The “Open Perils vs. Named Perils” Trap

The exam loves to flip these:
e HO-3 = open perils on dwelling, named perils on contents
e DP-3 = same pattern
e HO-2 and DP-2 = named perils

If the question says “Which provides open-perils coverage on the dwelling?” the answer is
almost always HO-3 or DP-3.
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5. The Insurable Interest Trap
They will ask:

“Insurable interest must exist when?”
The correct answer is always:

At the time of loss.

Not at application. Not at renewal. Not at underwriting.

6. The Vacancy vs. Unoccupancy Trap
The exam loves this distinction:
e Vacant = no people + no contents
¢ Unoccupied = contents present, no people

If the question mentions vandalism during vacancy, coverage is usually restricted or excluded.

7. The PAP Business Use Trap

The Personal Auto Policy excludes:
o Livery (Uber, Lyft, delivery)
o Vehicles furnished for regular use
e Business use beyond incidental

If the question says “The insured delivers pizzas on weekends,” the correct answer is excluded.

8. The Newly Acquired Auto Trap
The exam will test the timing:
e 14 days for automatic coverage
o If replacing a covered auto, liability is automatic
o Physical damage requires the insured to have existing comp/collision

If the question says “How long does the insured have to report?” — 14 days.
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9. The Georgia UM Trap
Georgia’s rule is simple:
e UM must be offered but may be rejected in writing.

If the question says “UM is mandatory,” it's a trap.

10. The Ordinance or Law Trap
The exam will try to make you think this is included automatically. It is not. It must be endorsed.

If the question mentions “code upgrades,” the answer is Ordinance or Law.

11. The Dwelling Policy Theft Trap
The exam will test this repeatedly:
e Theft is excluded in all DP forms unless endorsed.

If the question says “Which DP form includes theft?” the correct answer is none.

12. The Personal Property Limits Trap
The exam loves to test the small limits:

e Jewelry theft = $1,500

¢ Firearms theft = $2,500

e Money = $200

If the question lists a number higher than these, it’s bait.

13. The Subrogation Trap

If the question mentions:
e “Transfer of rights”
o “Recover from the responsible party”
o “After paying the insured”

The answer is subrogation.

If the question says “The insured waives subrogation,” the insurer may deny coverage.
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14. The Intentional Acts Trap
The exam will try to trick you with:
“An insured intentionally pushes someone during an argument...”

Intentional acts are always excluded, even if the injury was worse than expected.

15. The Umbrella Trap
Umbrellas require:
¢ High underlying limits
¢ Underlying auto and homeowners liability

If the question says “No underlying coverage required,” it's wrong.

16. The “Who Is an Insured?” Trap
The exam will test household relationships:
+ Resident relatives = insureds
¢ Roommates = not insureds
o Separated spouses = insureds if still on the policy

If the question says “A roommate borrows the insured’s car,” coverage is limited.

17. The PAP Trailer Trap
Trailers are covered for liability only, not physical damage.

If the question says “The insured’s trailer is damaged in a collision,” the answer is not covered
unless endorsed.

18. The Flood Trap

Flood is never covered by homeowners. Only the NFIP provides it.

If the question says “Covered under HO-3,” it's a trap.
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19. The Earthquake Trap
Earthquake is excluded unless endorsed.

If the question says “Included automatically,” it's wrong.

20. The “Other Structures” Trap
Coverage B is 10% of Coverage A, but the exam will try to trick you with:

e Detached garage

e Fence
e Shed
e Gazebo

If it's not attached, it's Coverage B.

Phase 5 — Night-Before Sheet (Georgia Personal Lines)

This is the final, compressed layer of the entire Cram Exam Suite — the one that locks
everything in.

1. The Personal Lines Scope Trigger

Personal Lines = people, not businesses. If the insured is a person with a home, car, or
belongings — Personal Lines. If the insured is a business — not Personal Lines.

2. Georgia Commissioner Trigger

Commissioner = enforces laws, protects consumers, issues licenses, disciplines agents. If
the question asks “Who enforces the Code?” — Commissioner.

3. HO-Forms Trigger
HO-3 = broadest for owner-occupied. HO-4 = renters. HO-6 = condo. HO-8 = older homes.

If the question asks “Which form for a renter?” — HO-4. If it asks “Broadest for homeowners?”
— HO-3.
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4. Coverage A-D Trigger
A = dwelling B = other structures C = personal property D = loss of use

If the question mentions a detached structure — Coverage B.

5. Liability vs. Property Trigger
Liability = pays them. Property = pays you. Deductible = property only.

If the question mentions a deductible on liability — trap.

6. PAP Core Trigger

Liability = injuries/damage you cause to others. Collision = your car hits something.
Other-Than-Collision = theft, fire, hail, animals. Medical Payments = regardless of fault.
UM/UIM = protects you from their lack of insurance.

If the question asks “Which pays regardless of fault?” — MedPay.

7. Georgia Auto Trigger

Georgia is a tort state. Minimum limits = 25/50/25. UM = must be offered but may be
rejected. Cancellation for nonpayment = 10 days. Nonrenewal = 30 days.

If the question says UM is mandatory — trap.

8. Insurable Interest Trigger
Must exist at the time of loss. Not at application. Not at renewal.

If the question asks “When must insurable interest exist?” — time of loss.

9. Replacement Cost vs. ACV Trigger
RC = no depreciation. ACV = depreciation.

If the question mentions “like kind and quality” — RC. If it mentions “fair market value” — ACV.

10. Vacancy Trigger
Vacant = no people + no contents. Unoccupied = contents present, no people.

If the question mentions vandalism during vacancy — coverage restricted.
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11. Dwelling Policy Trigger

DP-1 = basic. DP-2 = broad. DP-3 = open perils on dwelling, named perils on contents. Theft =
excluded unless endorsed.

If the question asks “Which DP form includes theft?” — none.

12. Personal Property Limits Trigger

Jewelry theft = $1,500. Firearms theft = $2,500. Money = $200. Business property on premises
= $2,500.

If the question lists a higher number — trap.

13. Subrogation Trigger
“Transfer of rights” = subrogation. Insurer pays you — then goes after the at-fault party.

If the insured waives subrogation — insurer may deny.

14. Intentional Acts Trigger

Intentional acts = always excluded. Even if the injury was worse than expected.

If the question describes a deliberate shove — excluded.

15. Umbrella Trigger

Umbrella = excess liability + broader coverage. Requires high underlying limits.

If the question says “No underlying coverage required” — wrong.

16. Flood & Earthquake Trigger
Flood = NFIP only. Earthquake = endorsement only.

If the question says HO-3 covers flood — trap.

17. Newly Acquired Auto Trigger

Automatic coverage = 14 days. If replacing a covered auto — liability is automatic. Physical
damage requires existing comp/collision.

If the question asks “How long to report?” — 14 days.
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18. Trailer Trigger
Trailers = liability only, not physical damage.

If the question says collision covers the trailer — wrong.

19. Medical Payments Trigger
MedPay = no-fault, per person. Covers insureds, passengers, and pedestrians.

If the question asks “Which coverage pays regardless of fault?” — MedPay.

20. The One-Sentence Exam Strategy

If the question feels like it’s trying to trick you, choose the answer that: Protects the consumer,
follows the Code, and matches the basic structure of Personal Lines.

Closing Message of Encouragement

You’ve done the work. You’ve shown up. You’ve pushed through the parts that felt unfamiliar,
and you’ve built a foundation that will carry you into the exam with clarity and confidence. When
you sit down to test, breathe, settle your mind, and remember: you know this. Read carefully,
trust your training, and choose the answer that protects the consumer and follows the structure
you've learned. You're ready. Walk in with your head high and finish strong — this license is
yours to claim.

IS THE FIRST STEP

***@***

THE SECOND STEP
* *8e O x
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